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Parameters Affecting User Preferences in Urban Parks: The Case of Ankara-Turkey
Arzuhan Burcu Gültekin*, Department of Real Estate Development and Management, Ankara
University, Ankara - Turkey
Asli Dokucu, Nazilli Municipality, Aydin - Turkey
*Corresponding Author: arzuhanburcu@yahoo.com
Abstract
The objective of this study is to raise awareness about the parameters affecting user preferences in city parks in
Turkey and to shed light to the target audience on this matter. The target audience consists of real estate
development experts, urban planners, architects, and landscape architects. In this regard, the aim of the study is
to identify the importance of urban park design in Turkey and to evaluate the parameters affecting user
preferences. In parallel with the aim of the study, a literature survey was implemented related to the urban parks
in Turkey. Accordingly, profiles of users in urban areas, parameters regarding use-case and user satisfaction
were analyzed in terms of sub-parameters on the basis of urban parks example. In the frame of the research, a
survey about user profile, use-case and user satisfaction, was conducted. Questions about age, gender, marital
status, education level and income were asked in the context of ‘user profile features’; questions about
preference reasons and process of park use were asked in the context of ‘use-case’; questions about design,
accessibility, environmental, psychological and security features were asked in the context of ‘user satisfaction’.
A total of 200 users (109 female, 91 male individuals) were surveyed. Using SPSS Statistics program, survey
results were individually assessed for Seğmenler and Kuğulu Parks. Parameters were decided according to the
level of sufficiency and achieved results are presented via related discussions. It was determined that parameters
affecting user preferences are related to the density and composition of green spaces, service quality, security,
cleaning, and maintenance of a park, rather than the surface area and number of activities.
Keywords: Urban parks, user preferences, user satisfaction, accessibility, Seğmenler Park, Kuğulu Park.

5

A Research on Sustainable Development and Natural Disasters: Case of Erbaa Earthquakes
Aşina Kübra Aslan*, Republic of Turkey Ministry of Energy and Natural Resources, Ankara - Turkey
Arzuhan Burcu Gültekin, Department of Real Estate Development and Management, Ankara
University, Ankara - Turkey
Şefik Taş, Van Metropolitan Municipality, Van - Turkey
*Corresponding Author: arzuhanburcu@yahoo.com
Abstract
Natural disasters adversely affect the economy of the countries with consequences such as negative effects on
the balance of payments, disruptions in the budget income-expenditure balance, increase in poverty and the halt
of planned investments. In addition, natural disasters lead to losses in production and stocks, shortages of goods,
sudden and uncontrolled population movements, unemployment, deterioration in social balances, and even
disruption of social and political integrity. For this reason, it is emphasized by the United Nations that natural
disasters in international platforms are actually a development problem. Similarly, in other international
approaches, it is stated that disaster risks cannot be prevented by strategies and actions that do not consider
sustainable development. However, the strong link between sustainable development and natural disasters has
not been understood clearly by developing countries for years. This crucial link only makes sense when faced
with disasters in the countries where the risk of natural disasters is high. In these countries, the implementation
of sustainable development goals based on effective policies and strategies planned to reduce natural disasters
and risks is extremely important. This is also the case for Turkey. Turkey is located in the 1st and 2nd degree
earthquake zone. Therefore, effective measures should be taken in Turkey to develop and strengthen the
mentioned link. Studies and efforts on sustainable development are crucial after disasters. Therefore, sustainable
development criteria should be integrated in each level of development plans in the country. Moreover, local
administrations should be completely trained for all disaster process, not only in the context of surviving human
beings but also for the protection of environment. By this way, the physical, social, economic and environmental
damages caused by natural disasters should be minimized. In this study, the significance of the link between
sustainable development and natural disasters are mentioned. Besides, the policies, which came into force after
big Erbaa earthquakes in 1939, 1942 and 1943, were analysed by utilizing the data of Erbaa Municipality.
Keywords: Sustainable development, natural disaster, earthquake, Erbaa, Turkey.
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Conservation of Sustainable Cultural and Natural Heritage: Case of Uçhisar – Cappadocia
Esra Altintaş Armağan
Uçhisar Municipality, Nevşehir-Turkey
Abstract
For the cities, to carry its original identities with the natural and socio-cultural values to the future, is
important in terms of providing sustainability in local, regional and national scale. Similarly, the conservation
of world heritage cities, and their transfer to future generations are also closely related with the sustainability
of cultural and natural values. Cappadocia region, located in Nevsehir city in Turkey, has been on the list of
United Nations Educational, Scientific and Cultural Organization (UNESCO) World Heritage list since 1985.
The region, for centuries, has been the home of tangible and intangible cultural heritage treasury with its
unique examples and recognized as a universal value. There are three settlements in Cappadocia: Başhisar
(Ürgüp), Ortahisar and Uçhisar. Uçhisar is the only settlement with the largest and the most magnificent castle
in Cappadocia. It is named as “Uçhisar” because it is the highest point of Cappadocia. Uçhisar is considered to
be the oldest settlement because it carries the traces left by the communities who lived in Cappadocia. It has
two main layout axes. The first and the oldest is the so-called ‘Downtown” which is land of luxury hotels
today. This region is the area where the rock carvings merge with stonework and the local people live at the
foot of the castle. Together with these living areas, a village square was formed in this region due to the need
of people to gather on special days. Trade areas that feed this village square have emerged as a need. Since
there is an intertwined structure in the region, we can talk about a strong community with neighbourhood
relations. However, due to the harsh climatic conditions, the rock fragments that broke out from the castle
caused this region to be declared a disaster area and the local people to leave this area. The living spaces,
today, are located on the southern slope of the castle, which is known as the ‘Uptown”. The downtown is the
home for only boutique hotels. Due to its architectural texture, Uçhisar is protected by the Conservation
Oriented Development Planning and the buildings have the quality of immovable cultural heritage. For this
reason, the restoration works to be carried out in Uçhisar are supervised by the Superior Council for the
Conservation of Cultural and Natural Property. In this context, full protection is provided in the old
settlements, while the maximum 2 floors occupancy limit is maintained in the new settlements. The
architectural texture consists of stone and wooden materials, unique to Uçhisar. Winter houses and summer
houses concepts have been designed in existing buildings. While rock houses are used as summer houses,
winter houses are stone structures located next to the tandoor and over the barns. In this study, Uçhisar Zone,
which houses the cultural and natural heritage treasures in Turkey, has been discussed as sustainabilityoriented and examined under the social-cultural dimensions of sustainability.
Keywords: Sustainability, Cultural and Natural Heritage, Cappadocia, Uçhisar.
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How individual characteristics explain trade policy preference in Thailand
Wuthiya SARAITHONG
Department of Economics, Faculty of Economics
Kasetsart University, Bangkok, Thailand
wuthiya@gmail.com, wuthiya.s@ku.ac.th
Kanokwan CHANCHAROENCHAI
Department of Economics, Faculty of Economics
Kasetsart University, Bangkok, Thailand
kanok1_c@hotmail.com, fecokwc@ku.ac.th
Abstract
Thailand is one the countries whose economies rely very much on their international trading activities.
Unsurprisingly, trade policy formulation and implementation is a sensitive issue and can affect people's lives
and the whole economic system. To facilitate the process of trade policy making, there are a number of studies
on factors determining international trade policy. In the case of Thailand, this area of study has been
continuously undertaken especially during the 1970s-80s, when trade policy management was particularly
difficult due to the globally widespread protectionist pressure. Nevertheless, these works largely focus on the
impact of such macroeconomic factors as employment and GDP growth on trade policy formulation. They are
inclined to disregard micro-aspects of personal characteristics which could influence people's favor for trade
policy direction. The micro analysis should be carried out to fill this gap. It should reveal how the general public
is satisfied with the current state of the country's trade policy implementation, especially the negotiation of Free
Trade Agreements (FTAs). This line of study should enable policymakers to have a better understanding about
people's perception regarding FTAs. Therefore, this paper aims at analyzing individual characteristics
influencing people's opinions toward the implementation of FTAs. Special focus will be put on FTAs with such
high potential partners as the US, the EU, and China. Descriptive statistics, such as, t-test will be used to look
into details about people's characteristics and perception toward FTAs. In addition, logit and probit techniques
will be employed to study the determinants of people's support for FTAs. The findings of this study should
indicate how much Thai people understand the country's FTAs implementation. This should help government
agencies involved formulate appropriate policy which could address people's need.
Keywords: Trade Policy; Trade Policy Preference; Thailand
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The Effects of Aerobic and Anaerobic Exercises on Metabolic Syndrome Induced Rats
M.Emre KARAMAN
Firat University Faculty of Sport Sciences
Email: mekaraman@firat.edu.tr
Cengiz ARSLAN
Firat University Faculty of Sport Sciences
Email: carslan@firat.edu.tr)
M.Ferit GÜRSU
Firat University Faculty of Medicine
Email: mfgursu@firat.edu.tr

Abstract
The purpose of the study is to investigate the effects of two different types of exercises (aerobic and anaerobic)
on metabolic syndrome induced rats.
This study has been approved by Firat University Local Ethics Committee of Animal Experiments. In this study,
a total of 25 rats were used. The rats were housed in study rooms where 12 hours of light and 12 hours of
darkness were applied and temperature/humidity levels were kept under control at Firat University Experimental
Research Center. The rats were divided into four groups. The first group was divided as a control group and the
rats in this group were fed ad libitum with standard pellet and tap water. In order to induce metabolic syndrome
for the other three groups of rats, 30% fructose was added freshly to tap water every day throughout the study.
After metabolic syndrome was induced, the rats were divided into other three groups respectively; Metabolic
Syndrome Control, Metabolic Syndrome and Aerobic Exercise, and Metabolic Syndrome and Anaerobic
Exercise. These three groups were fed with standard pellet feed and 30% fructose added tap water. Exercises
were applied for six weeks. At the end of the experiment, blood samples were taken by decapitation.
As a result, even though both aerobic and anaerobic exercises have positive effects on the metabolic syndrome
risk factors, it can be said that anaerobic exercises are more effective on metabolic syndrome risk factors and the
side effects of high fructose diet.
Keywords: metabolic syndrome, exercise, animal experiments.
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The Relationship between International Trade and Resource Misallocation in the Thai
Manufacturing Sector
P. Changwatchai
Department of Economics, Faculty of Economics, Kasetsart University, Bangkok 10900, Thailand
E-mail: fecoppc@ku.ac.th
S. Dheera-aumpon
Department of Economics, Faculty of Economics, Kasetsart University, Bangkok 10900, Thailand
E-mail: fecospd@ku.ac.th, siwapongt@gmail.com

Abstract
International trade plays an important role for Thailand's economy. In 2016, Thailand's trade openness accounts
for 126.44% of GDP. International trade can affect resource misallocation which leads to a decrease in
productivity. As a result, this study analyzes a relationship between international trade and resource
misallocation in manufacturing sector of Thailand in 2016. The plant-level data from the 2017 Industrial Census
and data on international trade are used in this study. The results indicate that an industry in which a lot of plants
import raw tends to have higher allocative efficiency compared to other industries. In other words, such industry
has less resource misallocation compared to other industries. Moreover, the results also indicate that a plant that
either exports its own products or imports raw materials tends to face distortions making it to be smaller than
optimal. Such plant, therefore, should be supported in order to become bigger than what it currently is.
Keywords: International Trade, Resource Misallocation, Thailand.
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The Interaction Effect between Foreign Direct Investment and Research and Development on
the Productivity of Thai Manufacturing Sector
Siwapong Dheera-aumpon
Department of Economics, Kasetsart University, Bangkok, Thailand
E-mail: fecospd@ku.ac.th, siwapongt@gmail.com
Abstract
Foreign direct investment (FDI) and research and development (R&D) have been studied and indicated that they
increase the productivity of Thai manufacturing plants. However, the interaction effect between the
aforementioned two factors on the productivity of Thai manufacturing plants has never been studied. Still,
research and development in Thai establishments may enhance the effect of foreign direct investment on
productivity of Thai manufacturing plants. This research aims to study the interaction effect between foreign
direct investment and research and development on the labor productivity of plants in Thai manufacturing
industries. This research uses data from the 2007 Industrial Census which also collected data on research and
development of establishments. The results of regression analysis indicate that foreign direct investment
increases labor productivity of that plant and other plants within the same industry. The results of the regression
analysis also indicate that research and development in Thailand can increase labor productivity of that plant.
Furthermore, the results indicate that the research and development of a Thai manufacturing plant enhances the
positive externalities that it receives from foreign direct investment in the same industry.
Keywords: FDI, investment, R&D, productivity, Thailand.
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Global Studies on E-learning Environments to Build Lifelong Learning Skills
Mesut ÜNLÜ
Assist. Prof. Dr., Ufuk University, mesut.unlu@ufuk.edu.tr

Abstract
This study was carried out by a semi structured systematic review to identify the studies on e-learning
environments to build lifelong learning skills at global level. People living in the knowledge society should have
dynamic skills to keep pace with rapid changes in science and technology throughout their lives. The necessity
to cope with these perpetual and dizzying changes in the 21st century and the necessity to adjust to the
prerequisites of the knowledge society brought about the need for lifelong learning and lifelong learning skills.
E-learning environments may create lifelong learning societies and in this sense their importance is not to be
underestimated. On the other hand, lifelong learning skills can enhance people’s understanding of the world
around them, provide them with more and better opportunities and improve the quality of their lives at some
aspects. It’s been more than twenty years since e-learning environments first put into action, and since then
they’ve become a popular option for formal and informal education at global level. Upon findings from the
systematic review, it can be stated that e-learning based environments would be one of the effective ways of
building lifelong learning skills. Nonetheless, it was seen that there were many official and unofficial
organizations putting some significant efforts to build lifelong learning skills via e-learning environments.
Keywords: e-learning, lifelong learning, lifelong learning skills.
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Evidence-based Management vs. Critical Management Studies: Anatomy of a Recent Academic
Controversy
Severin Hornung
Institute of Psychology, University of Innsbruck (Austria)
Email: severin.hornung@uibk.ac.at

Abstract
From a theory of science perspective, this presentation delineates and deconstructs the framework of Evidencebased Management (EBMgt), its assumptions, principles, goals, and methods, as well as the criticism directed at
this model, specifically, by proponents of Critical Management Studies (CMS). Drawing on similar
developments in other fields, most prominently evidence-based medicine, EBMgt claims to improve the quality
of managerial decisions by integrating the systematic and conscientious use of the best available research
evidence with expertise and judgment of practitioners, local organizational facts, and consideration of
stakeholders concerns and ethical aspects. Motivated by widespread mismanagement, lacking accountability,
and adoption of practices that defy long-standing insights of organizational research, in the self-image of its
proponents, EBMgt is a critical movement, promoting scientific rationality and knowledge transfer between
management research, education, and practice. This interpretation, however, is far from undisputed. Scholars
from a CMS background have framed EBMgt as a political project advancing managerial and employer interests
and prioritizing positivist quantitative mainstream research, while marginalizing alternative approaches and
interpretative methodologies. Drawing on critical and humanistic traditions, CMS aims at exposing, challenging,
and transforming the socially and ecologically detrimental interests, ideologies, institutions and identities that
reflect and reproduce pervasive structures of domination and exploitation. The ensuing academic dispute
provides an instructive case of incommensurate epistemological and ideological research paradigms. These
contradictory foundations are deconstructed and some suggestions on how to reconcile diverging positions are
offered. Finally, attention is called to an emerging scholarly movement seeking to transform the future of work
and organizational psychology, as both manifestation and potential dialectic synthesis of the analyzed
controversy. Particularly relevant here is a persuasive call for increased self-reflexivity regarding the role of
neoliberal ideology in contaminating workplace practices and their academic representation, evaluation, and
elaboration with a one-sided bias towards managerial and employer interests.
Keywords: Evidence-based Management, Critical Management Studies, incommensurate paradigms,
epistemology as ideology, political academia.
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Religious and Childbearing: Perspective of Thai Muslim in Pattani, Thailand
Anlaya Smuseneto
Faculty of Humanities and Social Sciences
Prince of Songkla University, Thailand
Email: anlaya.s@psu.ac.th
Abstract
The study aimed to explore what made young Thai Muslims female decided to have children in their family.
Two groups of respondents with a small sample size, who work in urban and rural area in Pattani have been
recruited. The first group consists of ten married women, and the second group includes five single female. The
paper employed a qualitative interview method to collect the primary data. The findings showed that all these
women desired three to six children and none of them wanted to be childless. All the women also made it clear
that the number of children they have had carefully considered. The factors have been categorized into five,
namely, early marriage; financial, emotional and psychological stability; religious encouragement; career
commitment; and the number of sublings.
Keywords: Having children, Thai Muslim, reproductive age, the southernmost Border of Thailand

1. Introduction
In some Asian countries, the changes in marriage and childbearing trends played a considerable role in affecting
declining fertility during the last decades of the twentieth century. It has been reported that Japan, Hong Kong
Korea, and Singapore are the most affected countries, facing the lowest fertility rates [Jone, G.W., 2007]. Koo
and Wong’s study [Koo, A.C., &Wong, T.W.P., 2009] found that the new generation of young, educated
women in Hong Kong prefers to marry and have children after the age of 30. Their studies indicated that 22 %
of married couples aged 30–40 were childless, 41 % had one child and 31 % had two children. Similarly, Chan
and Wong’s study (2009) revealed that young, educated women in Hong Kong not only delayed marriage but
also refused to have many children and some of them decided to remain childless [Koo, A.C., & Wong, T.W.P.].
Hakim’s [Hakim, C., 2006] studies in Britain found that some women in high-status professions and managerial
positions remained childless in order to minimize problems with their work-life balance.
The portion of childbearing in Thailand is currently decreasing compared with that of aging population which
dramatically increases. The number of working age population despite the gradual decline, remains the highest
as supported by the survey of the National Economic and Social Development Board (2013: 33-55). In relation
to this phenomenon, Prasatkun, P. et al. (2011) suggested instead of focusing on birthrate control, the
government should put their primary concern on quality reproduction and seriously promote reproductive
health, especially among adolescents. However, there seems to be a difficulty in that kind of promotion since
declining number of population is not only a result of birth control policy, but also a change in family concept of
Thai people. For some couples, children do not signify family value. Economic factors in addition, have an
influence on the number of children in a family.
Moreover, Wongboonsin, K. (2017) asserted that dual income couples prefer to spend their life together and
have no desire to have children (giving rise to the acronym, DINK-dual income no kid) lead to the, so call, a
single income no kid (SINK) family. The ideas came from the opinions of some married career women, starting
a family shortly after marriage becomes the next important thing to do, while others may decide to remain
childless or delay starting a family in order to achieve their career goals (Ecivit, Y et, 2003; Jone, G.W., 2007;
Koo, A.C. & Wong, T.WP., 2009). As population transition and economic transition, also, the perspective of
having children was changed. Likewise, one study in Turkey, which has a majority Muslim population, carried
out by Ecivit et al. (Ecivit, Y et al, 2003) found that professional Turkish women, who worked in computer
programming occupations, mostly opted for a single child or preferred to remain childless.
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Despite the decrease in fertility rate in aging society of Thailand, in some parts of the country such as those in
the southernmost border provinces, fertility rate is over replacement level while some areas still maintain
replacement level fertility. According to the latest census (2010), fertility rate in Pattani is 2.33. However,
compared to the fertility rate in the same year nationwide, which equals 1.52 (National Statistical Office, 2016),
the portion of newborn babies in this area are higher than the rest of the country owing to Islamic principles
which encourage people to have children.
Several community considers new born babies as the gift of God. However, to entertain or encourage
uncontrolled birth rate is realised to be a burden in view of economic factor and standard of living. Perhaps
Muslims particularly in rural areas fail to realise this fact because of rural mentality and ignorance couple with
lack of education. Fertility rates in the southernmost provinces are consequently higher than those in other
areas. Despite the aforementioned fact, fertility rate in the southernmost provinces has gradually declined. The
total rates in Pattani according to National Statistical Office (2018) are below replacement level.
Thus, Pattani is area of the study in Religious and Childbearing: Perspective of Thai Muslim as the area just
moved to TFR below replacement level and some area of Pattani still high birth rate. To conclude, it is obvious
that the Thai government is aware of decreasing fertility in Thailand. They announced a tax deduction policy to
encourage the reproductive age population to get married and have children. This study therefore aims to
explore what made young female in reproductive age, who work in different areas, namely, urban and rural
areas, made a decision to have children in their family life. More specifically, the objectives of this study are (1)
to find out the number of children they desired and (2) to examine the factors influencing their decisions to have
children in Pattani of Thailand. The results can be used as additional information in shaping a reproduction
policy to promote childbearing among reproductive age.
2. Objectives of the Study
This study attempts to explore how the young female in reproductive age, who work in two urban areas,
namely, urban and rural areas , made a decision to have children in their family life. More specifically, the
objectives of this study are (1) to find out the number of children they desired and (2) to examine the factors
influencing their decisions to have children.
3. Conceptual review
Childbearing is the process of reproduction. Kingsley, D. & Blake J. ( 1955) indicated that it is an important
variable affecting a fertility level. The desired number of children was employed as a dependent variable to
measure childbearing in that study. The most commonly used metric is the total fertility rate (TFR) which
compares the figures for the average number of children that would be born per woman if all women live to the
end of their childbearing years and bear children according to a given fertility rate at each age. TFR is a more
direct measure of the level of fertility. An average woman in Thailand now bears just 1.5 children per woman
despite the fact that it should be 2.1 as the replacement level.
This declined fertility can affect economic fluctuations and family planning. The number of children and family
size of Thai people now have been changed from the past when they used to have a lot of children and an
extended family. As research of Kanchanachitra, M., Suttikasem, K., & Tadee, R. ( 2016) reported, the economic
conditions, working, and household income are the important factors for the decision to have children.
Moreover, Samutachak, B. ,& Darawuttimaprakorn, N. ( 2014) found that the changes in social and economic
situation, politics, technology, as well as government policy had both direct and indirect effects on the lifestyle,
life plans, and the decision to have children among generation Y. In addition, a successful career and other
opportunities were highly targeted among people of this generation. This changing importance of childbearing
corresponds with the study of Sobotka, T., Skirbekk, V.,& Philipov, D. (2010) which found that economic
depression could affect marriage and childbearing. In addition, this was confirmed by the study of Change, M.,
2006, Matsukura, R., R. D. Retherford, & Ogawa, N. 2007 which revealed that countries in East and South-East
Asia have experienced a marked postponement and decline in marriages, which account for a large portion of
their fertility decline in recent decades. Because of the above reasons, the couples could not guarantee their
children’s quality of life.
The study focused on economic factors affecting childbearing. Most people with higher level of education, they
concerned adequate income, household income, the job opportunities, financial stability, and increasing
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expense. They also concerned about raising children, and worrying about children’s behavior. While young
female have privacy life style and freedom. Such variables may decline childbearing.
Moreover, social conditions were considered an important part of childbearing, some people were reported
having a child for the reasons of the hope of having a company when they become older, showing love, feeling
warm-hearted, relieving boredom, and bringing pride. As Jitmoud, S. (1992) explained that having children in
some society resulted in dignity and labor productivity.
In Muslim society, Jitmoud, S (1992) confirmed that childbearing is a gift from God (Allah) and conserving
religious to increase the population. Above all, Muslim believe that children were a grant (riski) given by God
(Allah), every given birth will always be rewarded by Allah. In addition, marriage according to religious
principles is stronger than legal marriage by state in the southernmost border provinces. As a result, it could
affect the desire to have children. Moreover, the marital status among widows, divorcees, and separate couples
may decrease childbearing, in accordance with the conceptual fertility framework of Kingsley, D.& Blake, J
(1956) explained that the three intermediate factors to support the fertility levels.
The three obvious necessary steps generally recognized in human culture are: 1) intercourse, 2) conception, and
3) gestation and parturition. They could be called the intermediate variables between economic and social factor
and other factors affecting the desired number of children as follows.
Sexual intercourse, fertilization, and gestation have an effect on the fertility level. Regarding sexual intercourse,
two sub-factors enhancing fertility levels are formation and dissolution of unions and their exposure to
intercourse during a reproduction period. Age of entry into sexual unions, permanent celibacy, and time spent
during a reproductive period involved in union formation and dissolution, voluntary abstinence, involuntary
abstinence impotence, illness, unavoidable but temporary separation) , and coital frequency can all affect
intercourse exposure. The variables affecting fertilization include voluntary and involuntary causes of
infecundity, and contraception. The factors influencing gestation and parturition are fetal mortality from
miscarriage and abortion. According to Prasartkun, P. ( 2000) , all of these variables have an impact on the
decreased levels of fertility.
Thus, economic and social factors, including religion principles, the three intermediate factors were the
important factors affecting childbearing. Several factors such as time spent during a reproductive period
involving union formation and dissolution union of couple, health problems, income and work, affected fertility
levels.
As the fertility rate in the southernmost area of Thailand, despite a slight decline today, has been higher than that
in other parts of the country.Their Islamic ways of life, beliefs, and culture encourage childbearing and probably
have a different impact on the determinants of childbearing decision. Hence, it was expected that all variables
may affect having children, they were employed to analyze the data.
4. Methodology
In the context of this study, which was an exploratory study, the study was used a qualitative semi-structured
interview as a tool to collect the primary data. According to Oakley [Oakley, A., 1981] and Hesse-Biber [HesseBiber, S.N., 2007], a researcher can obtain more personal information from the study respondents, particularly
pertinent to their private lives, as well as can understand in depth about the respondents’ experiences by using
this method. Two groups of respondents with a small sample size, who work in the universities in these areas,
have been recruited. These urban and rural areas have been chosen because they do not only represent the more
modern area city but also provide many higher educational institutions, job and education opportunities and
differences in social stratification and another area, the rural area was the government staffs working. The two
group consists of ten married academic women, and the second group includes five single female academics.
Their age range was between the ages of 25 and 40 years. They were recruited all the respondents through my
friendship networks and the snowballing technique by using the purposive sampling [Bryman, A., 2008].
5. Results and Discussions
All my respondents, married and still single, wanted to have children, and interestingly, all of them desired more
than two children as shown in Tables 1 and 2, which is consistent with the available literature that indicates
having more children is generally accepted in Thai Muslim society.
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Table 1 shows that eight out of ten married respondents had been married for more than 5 years, one couple had
been married for 4 years and another for just 6 months. All of them except the newly married (Maria) have
children between the ages of 11 months and 13 years. Most have two (Elra, Bah , Yah, Umma), three (Mah,
Sara) or four children (Rah, Ariry), and one has six children (Halita). Interestingly, these women still desired
additional children in the future. For instance, Bah (aged 32, married) said:
‘I think I want to have more kids in the future, at least three more [laughs], in shaa Allah [if it is Allah’s will].’
This desire seems to have been shared by Rah (aged 37, married),who said ‘I think my family size is enough
now. However, if I could, I still want one more child [laughs].’
The female single respondents also shared similar opinions with the married women when they expressed a
desire to have three to five children, as shown in Table 2. As Mah (aged 24, single female) said, ‘I want a big
family because the more the merrier. For me, having four children is enough.’ Evidently, the declining fertility
rates are not affecting my sample as all of them prefer to have more children in their families. The married
respondents made it clear that they were not only expressing their desires, but some of them have put families
were the most desired family size, and this was considered to be both an ideal and the average family size
among my respondents. This can be seen when two of the respondents considered that a family larger than six
would be too many for them. As Rah and Halita explained, their desires into practice. Although all the women in
this study wanted to have more children, they still have certain limits.
Table 1 Actual number of children born to married respondents

Pseudonym

Age

Length of
marriage

Actual number of children

Age of children
(in years)

Elra

31

7 years

2 (1 son and 1 daughter)

7 and 3

Bah

32

4 years

2 (both sons), 4 months pregnant with the third
child when the interview was carried out

3 and 2

Rah

37

12 years

4 (2 sons and 2 daughters)

11, 9, 6 and
18 months

Halita

35

13 years

6 (all sons)

12, 11, 9, 5,
3 and
11 months

Ariry

35

10 years

4 (2 sons and 2 daughters)

10,8, 6 and 4

Mah

37

9 years

3 (1 son and 2 daughters)

9, 5 and 2

Yah

37

10 years

2 (both daughters)

8 and 3

Umma

31

7 years

2 (1 son and 1 daughter)

7 and 5

Mah

27

6 months

–

–

Shalie

40

15 years

3 (2 sons and 1 daughter)

13, 10 and 6

Table 2 Ideal number of children desired by single respondents
Pseudonym

Age

Relationship status

Desired children

Amy

25

Single

4

Batila

29

Single

4

Irissa

27

Engaged

3–5

Namita

26

Engaged

5

17

Masila

24

Single

4

This study also found that three- to six child having one more child is enough for me because I have already got
four children. To have more than that, it is too big a number for me [laughs]. (Rah, aged 37, married) I think
among my friends, I am the one who has the most children [laughs]. The majority of my friends only have
between one and four children. I have six and I think that number of children is enough for now [laughs].
(Halita, aged 35, married)
With regard to the family size desired by my respondents, all the women made it clear that the number of
children they have had, or plan to have in the future, is ideally based on several factors that they had carefully
considered. I have categorized the factors that influenced their decisions about having children into five,
namely, early marriage; financial, emotional and psychological stability; religious encouragement; career
commitment; and the number of siblings. Interestingly, they stated that the decision about their desired family
size was a joint decision with their husbands, boyfriends or fiance´s.
5.1 Early Marriage
Halita (aged 35, married) was the only respondent who stated that the reason she had six children was that she
had married earlier than her counterparts. As shown in Table 7.1, the length of Halita’s marriage was 13 years,
and she had married at the age of 22. Considering the fact that her age at marriage was quite young, the study
was found that this confirmed Halita’s reason why she not only was the youngest to marry among my
respondents but also had the most children in my study. As she recalled her experience, ‘I got married at the age
of 22, and I married earlier than my friends, and for sure I have more children than my friends too [laughs].’
5.2 Financial, Emotional and Psychological Stability
Financial stability was viewed as the primary factor that influenced their decision
making on the number of children they desired. Education, healthcare and childcare were the basic necessities,
which my respondents perceived as important to provide for their children. For instance, the cost of raising
children was one of the factors that Bah and her husband had discussed before deciding the number of children
they wanted to have. She explained:
We want to have a big family, but we have to consider our financial, physical and mental
condition. I now send my children to the nursery and the cost is quite high and expensive. In
fact, I know that to provide them with good education, we also need to have a lot of money.
We, therefore, decided to have not more than four children as we found our financial
condition could only afford to have that number of children. (Bah, aged 32, married)
Amy shared a similar reason with Bah when she and her boyfriend found that financial preparation was vital if
they wanted to have many children, particularly when they decided to settle down in an urban area:
If I can, I want to have a big family and have many children. I want to have more than four
children. However, I think that is inappropriate because I will settle down in the Kuala
Lumpur area. I cannot have many children because I have to consider my finances as well.
You know, the life demands of living in the Kuala Lumpur area are really high. My
boyfriend also has the same opinion as me. So, we [she and her boyfriend] have decided
not to have many children. We were thinking to have four children, and we thought that was
enough and just nice with our financial condition. (Amy, aged 25, single female)
As mothers, virtually all my respondents realised that they have a huge responsibility
in raising their children and want to do it well. Shalie (aged 40, married) and Namita (aged 26, single female)
mentioned that the number of children they desire played an important role in ensuring that their wishes to
provide the best for their children can be fulfilled. According to Shalie, her decision to have only three children
was also agreed by her husband as they intended to give their full attention to all their children’s needs. Thus,
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she emphasised that they never plan to have another child. Namita told me that she initially wanted to have two
children after 7 Decision to Have Children from the Perspective of Young Muslim. She had considered that her
financial, emotional and physical ability as a mother would only be able to manage and handle two children.
However, after a discussion with her fiance´, she decided to have four when her fiance´ felt that two children
were too few for their future family size. Therefore, they came to an agreement on the number of children as
they were ready to take on the challenges together. She felt that her greatest challenge when she married might
be in handling that situation of being a career woman when at the same time she wanted to be a good mother.
5.3 Religious Encouragement
Two of my respondents have related their desire to have more children to Islamic
teachings. According to Bah (aged 32, married) and Halita (aged 35, married), religious encouragement about
the benefits of having children has influenced them, and they also believed that to have children was one of the
objectives in a marriage. According to these women, Islam does not limit the number of children, and therefore,
all parents are expected to bear as many children as possible unless there are reasons that would risk harm to the
mother or the children. For this reason, they made it clear that ideally marriage is designed to form a family and
have children and, as mothers, childcare was one of the most important responsibilities that they have to fulfill.
However, to fulfill their huge responsibility as mothers, they realized that they
needed to plan well so that they could become responsible mothers in order to produce good children. They also
believed that children are granted to them by Allah S.W.T, and therefore, children are seen as a gift and
adornment in the world. For instance, Halita explained that she was very concerned with her responsibilities
towards her children and she always wanted to ensure that she would be able to manage them, as she stated:
‘They [her children] are a trust given by Allah S.W.T. and I will have to take care of all their needs.’ Bah (aged
32, married) was also the only respondent to mention that her desire to have children was also related to Islamic
beliefs about the hereafter as she said: ‘when we as parents die, they will pray for us in the hereafter.’ She
believed that children should pray for their parents as often as possible, not only during the parents’ lifetimes but
also when they died. Bah further explained that she believes this is important for her as a Muslim. She found
that this attitude was important for her to implement as a Muslim because this was the only way for her to seek
benediction for her deceased parents, and she expected her children to do the same thing for her.1
1 I found that Bah’s views were similar to what has been said by the Prophet Muhammad S.A.W., who said in
the Hadis ‘when a person dies, he can no longer do anything about his future life except in one of three ways: a
continuous act of charity, a useful contribution to knowledge and a dutiful child who prays for him.’ In this
matter, Islam has made it clear that this commandment applies to both parents through the prayers of both sons
and daughters.
5.4 Career Commitment
Career commitment was also one of the factors that related to the decision made by my respondents about the
number of children they desired. They were concerned that having more children than they wanted would
interfere with their careers. This matter was raised by two of my respondents who are currently pursuing their
studies at PhD level. Ariry (aged 35, married) wants no more children; she said: ‘I have already had four
children, two daughters and two sons. I think that’s enough so far, and at the same time, I’m doing a PhD now
which I need to focus on.’ Mah, the newly married respondent, stated that her career commitment was a reason
why she and her husband had decided to delay pregnancy and wanted to have only three children:
My husband and I prefer to have only two or three children. The main reason we want to
have only this number of children is because I will be a career mother, therefore, I am afraid
I cannot give full attention to them. I have two important roles that need to be fulfilled
simultaneously. As I have just got married and I am also doing my PhD now, we decided to
have our first baby after I finish my studies next year. (Mah, aged 27, married)
5.5 The Number of Siblings
A study carried out by Ghani [Ghani, P.A., 2006] on the differential between three generations, grandmothers,
mothers and granddaughters, in marital fertility schedules in the southernmost border provinces found that the
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generations show that a mother’s fertility behavior tends to be followed by her daughters [Ghani, P.A., 2006]. I
also found that the number of siblings in my respondents’ parental family had strongly influenced their
decisions about the number of children they desired. As all my respondents were from large families,
hence, they themselves tended to value large families as well. Three of them told me that they hope to have at
least two children if they cannot have a similar number to their parents. For example, Emy (aged 31, married)
has decided to have four children, not only because she considers it ideal but also because it accords with her
own upbringing. Umma also talked about both herself and her husband living with a large number of siblings,
and therefore, she imagines having at least five or six children. She said:
I think my family size is still small. My husband and I are planning to have four or five children, which
I think is ideal. My husband and I also come from big families. I have five siblings and my husband has six.
(Umma, aged 31, married)
Bah’s story about her own childhood experiences of living with her large family has also inspired her to have a
large family size. According to her, she enjoyed and treasured the times together with all her family members.
She felt that it brought happiness and joy to her life. Therefore, as she looked forward to that 7 Decision to Have
Children from the Perspective of Young Thai Muslim environment in her own family, her desire to have more
than two children was clearly revealed. She said:
My family is considered to be a big family. I felt very happy spending my time with all of them. I have
six siblings and we had fun growing up together. Although everybody is working now, we still find time to get
together. I like to be around my siblings and parents.
I would like to have, you know, that kind of noisy and happy environment too in my family.
(Bah, aged 32, married)
6. Conclusion
It is clear that having children is still considered important for my respondents although they realized that they
need to fulfill the big responsibility as a mother and their career responsibility. Interestingly, they not only
wanted to have children but also desired a certain number of children due to several factors and considerations.
They also have a say in deciding their desired family size. It could be accepted that the respondents in this study
seem not affected by the declining fertility rates as they prefer to have more children. Their views towards the
number of children they desired are consistent with the findings from the fertility research in these areas, which
found that Thai Muslim in the rural area women were known to desire more children than other women ares.
With certain limits, the study found that three- to six-child families were an ideal and the average family size
desired by these women after they had a joint decision with their husbands, boyfriends or fiance´s.
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Abstract
This article aims to display the learning promotion and community relation activities for Muslim youth life
skills development of Islamic private school in Thailand. There are three sizes of the schools, including largesizedschool, medium-sized school, and small-sized school. It’s using qualitative research. The sampling, the
informants came from the concerned with life skills development for Muslim youth within Islamic private
school of each schools, namely one school director, four teachers consisting of the head of Islamic academic
Section, the head of administration, and the head of Guidance Counselor Section, three guardians, one Islamic
religious head, one community head, three current students, as well as three alumni. This study found that
activities of the three schools are similar. To illustrate these, there are five characteristics of the learning
promotion activities, i.e., 1) Project Based Learning, 2) learning through teamwork, 3) learning through various
activities, 4) self-learning, and 5) reflective learning. Meanwhile, there are 4 characteristics of the community
relation activities, they are 1) hands-on learning, 2) learning from community, 3) participatory learning, and 4)
social support.
Keywords: Learning promotion activities; Community relation activities; Muslim youth; Life skills
development; Islamic private school.
Introduction
This article aims to display the learning promotion and community relation activities for Muslim youth life
skills development of Islamic private school in Thailand. There are three sizes of the schools, including largesized school, medium-sized school, and small-sized school. This qualitative study indicated that the
development of the Muslim youth life skills of the schools has different characteristics. This is a purposive
research area selection, from which three Islamic private schools located in Pattani are selected as the case
study. These schools are large-sized, medium-sized, and small-sized schools (based on Office of the Private
Education Commission criteria, a number of the small-sized school students are less than 300, a number of the
medium-sized school students are 301-1,000, and a number of the large-sized school students are more than
1,000).
The criteria used to select the schools are as follows: 1) It is the school that has been accepted by individuals and
agencies who involve in the development of the Muslim youth life skills. 2) It is the school that receives awards
regarding the development of the youth life skills. And3) Evolutional benchmark regarding life skills which is in
line with Office for National Education Standards and Quality Assessment is at a good level.The research
instruments used in this study are the in-depth interview, focus group and observation. These are for the
administrators, the teachers, the staff, guardians, the religious leaders, the community leaders, the students, and
the alumni.
Learning promotion and community relation activities of large-sized school
Learning promotion activities
Learning promotion activities are considered as the ways to develop the life skills, which are designed for the
addition to the regular classroom activities. Concerning these, the study discovered that the school emphasizes
learning through a variety of activities that are held inside and outside the school. There are 5 characteristics of
the activities that are held: PBL (Project Based Learning), a teamwork, a variety of activities, self-learning, and
self-reflection. These are done through activities that the school organized, including yearly academic events,
sporting events, hands-on learning, etc. The same can be mentioned that there are also activities held by other
organizations such as, science camps, academic competitions, study visit, etc. All of these activities are intended
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to develop the students so that they can understand themselves and their habits, know what their aptitudes are. In
addition, the school also support their students to participate in contests in which the school does not expect that
students have to win the contests. Even if they lose the contests, at the very least what the students get is a good
experience and skills when they meet more people and learn to live lives in the outside world. Most importantly,
they can see the world and broaden their horizons. From these, they can develop their analytical thinking skills
and are confident to speak in front of the public.
The examples of learning promotion activities designed for life skills development for the youth of of largesized school are yearly academic events, sporting events, student Council activities, scouting activities, puzzling
activities, English Month activities, hands-on learning activities, and science camps for the youth in the three
southern border provinces.Academic events: these activities are yearly organized, aiming to strengthen students’
life skills, enabling them to learn a variety of situations so that they integrate every knowledge. These activities
are also intended to develop their critical thinking self-learning, other necessary skills leading them to having a
happy life. They can make their societies good ones. In addition, there are sub activities on academic days, such
as, speech contest, debating contest, puzzling activities, storytelling, and other performances. These activities
develop their co-skills; i.e., thinking and problem-solving skills, communication skills, and emotional and
adaptive skills, and specific skills; i.e., social serving skills.
It can be noted that the Muslim youth life skills development can be done through several activities as
mentioned above. Those activities provide the students to learn from various activities, work together, build
relationships, know themselves and other people, and have self-esteem and social responsibilities. Activities are
conducted by the students, while the teachers are advisors. These activities can promote the life skills
development in general and specific life skills, such as cultural skills, and social serving skills. By the same
token, these also promote three components of life skills, including co-skills; thinking and problem-solving
skills, communication skills, and emotional and adaptive skills, and two specific life skills, including social
serving and cultural skills.
Community relational activities
Community relational activities are jointly organized by the school and the community. These are to support and
encourage the students to participate in the activities. The school has been organizing the activities because of
the nature of Islamic private schools are close to the community. There are 4 kinds of the activities including
hands-on activities, community-based learning activities, participatory learning activities, and social support
activities. The study found that the most outstanding activities are the Prophet’s birthday celebration, known as
Mauleed, and Tadeeka activities. These activities allow the students to attend to build a good relationship with
the community. These also allow them to review the knowledge they have learned to be beneficial to others.
They can also learn skills such as leadership skills, patient skills, and social serving skills. These skills are
necessary for Muslim youth and applicable for their everyday lives.
It can be said that these community relational activities are from the activities that are organized in the
classroom. The community relational activities aim to develop and support the students, solve problems, and
have unique characteristics that are: the activities are clearly set up the objectives, in which community,
villagers, leaders, teachers serve as advisors and help facilitate the learning process, which help the students’ life
skills and behavior develop. The activities are also organized through group work, and individual one. The latter
allows the students have self-learning. There are characteristics of the activities which are living as a group,
recreation, study way of life, and doing outdoor activities, as they help them develop their life skills, both coskills and specific skills.
Learning promotion and community relation activities of medium-sized school
Learning promotion activities
Learning promotion activities of this school is of no difference when compared to that of the large-sized school.
That is to say, the school provides learning experiences that develop the students’ life skills through activities
held within the school and held by organizations outside of the school. There are five kinds of learning
promotion activities such as PBL (Project Base Learning), teamwork, a variety of activities, self-learning, and
self-reflective learning. These are done through activities that the school organized, including yearly academic
events, sporting events, hands-on learning, etc. The same can be mentioned that there are also activities held by
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other organizations such as, academic events. There are other activities boosting their life skills as well, such as
performance, arts show, invention,traditional song competition, and so on. These are the things that promote
their life skills.
In addition, there are other activities conducive to the development of life skills such as organizing projects,
moral camp activities, sporting events, welcoming junior activity, club and study visit. These are designed to
provide them with opportunities to learn themselves. Moreover, there are Student Council activities, these offer
them leadership skills, and learn how to live together in a democratic society. The school also gives priority to
sending students to participate in competitions provincially and nationally.
These are the activities promoting the youth life skills: Good children ofPhatthana Project, Senior and junior
walk together Project, bookworm Project, Academic Day Project, Moral Camp Project, Bank Phattana Project,
and One Right One Vote Project,
Therefore, it can be said that the Muslim youth with life skills development through learning promotion
activities which can be done according to what has been said enable the youth work together, communicate with
others, know themselves and other people, and know how to solve problems. Because of those activities, they
have self-esteem and social responsibility, etc. Moreover, these provide them opportunities to think and do.
They can do the activities continuously. Because of this, they will have a sense of ownership. Thus, the learning
promotion activities can develop general and specific life skills such as cultural skills and social serving skills.
These activities can promote the learning of these skills covering all aspects of three co-life skills components,
thinking and problem-solving skills, communications skills, and emotional and adaptive skills, and two specific
skills, social serving skills and cultural skills.
Community relation activities
These activities focus on the community participation to develop the life skills of the Muslim youth and
encourage students to participate in important events held by communities. Because of the nature of Islamic
private schools that are close to the community, there are four characteristics of community relation activities
such as hands-on activities, learning from communities, participatory learning and community social support.
These are seen that the community relation activities are to provide opportunities for youth to participate in
aspects of the cultural community, and the community's activities are integrated with their study in order to
absorb the culture community. In addition, the school pays a visit to students’ home so that the school can help
them solve some problems.
A part from the activities for the community, the school has collectively organized various campaigns, such as
the drug prevention. In addition, the school trains students life skills training through outside school activities,
such as the Prophet’s birthday celebration, Tadeka relationship, Islamic New Year activities, and Kateebah
activities. The school encourages the students to be an assistant teacher during vacation. These students are to
take care and organize many activities, which are considered as the activities that makes the Muslim youth to
practice life skills in many aspects.
There are some important examples activities for life skills development organized by the school such as the
community relational projects: Tadeeka Relation Project, CulturalAshuro Project, Mauleed Relation Project, and
Kampong History Project.
It can be seen that the community relation activities are different from the classroom ones. The objective of this
activity aims to develop and support students to prevent and solve problems. The main characteristics of the
activity is that its objective is clearly stated, there are community leaders, villagers, and teachers supervising and
facilitating the students so that their life skills are developed. Moreover, this activity also allows them to learn
from real experience which that they need to work as a group such as, living their lives with others, recreation,
learning from people lifestyle, doing outdoor activities, social adaptation, and working with others. Therefore, it
can be concluded that this community plays an important role in the development of the students’ life skills,
which are all aspect of co-skills and the specific ones.
Learning promotion and community relation activities of small-sized school
Leaning promotion activities
Learning promotion activities are considered as the ways to develop the life skills, which are designed for the
addition to the regular classroom activities. Concerning these, the study discovered that the school emphasizes
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learning through a variety of activities that are held inside and outside the school. There are 5 characteristics of
the activities that are held: PBL (Project Base Learning), a teamwork, a variety of activities, self-learning, and
self-reflection. These are done through activities that the school organized, including yearly academic events,
sporting events, hands-on learning, etc. Also, there are other activities that are organized by other organizations
such as, environment conservation, training activities organized at various places such as, CS Hotel, and Science
Camp, and Prince of Songkhla University, Hat Yai Campus.
In addition, the learning promotion activities also aims to build the students’ manner, a good follower,
responsibilities, problem-solving, making the right decision, being reasonable, and helping others. These should
correspond to the needs of the students including planning, analysis, following the plan, evaluating, and
improving.
In conclusion, all the activities organized aim to physically, mentally, intellectually, and socially develop the
Muslim youth life skills, and to promote ethics and discipline. These can inculcate public-mind into the
students. The activities enable them to manage their lives and coexist with others happily. Moreover, these are
intended to make them understand themselves, solve problems, plan and adapt themselves to the new
environment. Life skills development of the Muslim youth is developed through these activities in which they
build relationship among them. The skills developed are co-skills, thinking and problem-solving skills,
communication skills, and emotional and adaptive skill, and specific skills, including cultural skills.
Community relation activities
Community relation activities: these activities are jointly organized by the school and the communities, which
aim to develop the students’ life skills, promote and support them to join in these activities. Because the school
is close to the communities, there are four characteristics of community relation activities: Hands-on activities,
learning from the communities, participatory learning, and social support. Therefore, it can be seen that there are
many activities that are organized by the school such as, the Prophet’s birthday, and so on. This provides the
students with opportunities to show their abilities such as, reading poem. The communities and parents also
participate in this activity. Apart from these, there are several activities jointly organized by the school and the
communities. For example, the students go to the communities and do rice farming, they also help organizing a
wedding party.
In addition, the community relation activities promote and develop the students’ abilities so that they may
discover their competency. Moreover, these enable them to build life skills, emotional maturity, multi-cultural
learning, and building relationship through the hands-on. As a result, they can translate all the skills into practice
effectively.
The examples of community relation activities designed for life skills development for the youth are Ashuro
relationship activity, the Prophet’s birthday celebration, volunteer activity. These can be clarified below.
Therefore, most of the community relation activities organized aim to enable the students to be public-minded,
encourage them do thing beneficial for their communities, provide them opportunities to practice themselves
such as, being patient, having ethics, and so on, and enable to them to make the right choice. Accordingly, these
increase their life skills, especially social serving skills that every Muslim should have these skills.
Discussion
Activities to promote the learning of an Islamic private school in all 3 schools have five key characteristics: 1) a
PBL (Project Base Learning) 2) learn through working as a group team 3) learn through variety of activities 4)
self-study and 5) reflection of learning from the activities sharing that they have participated and applied
knowledge in various styles, such as field trips, camping, holiday events, club activities, project activities,
volunteering, etc. These activities will improve life skills such as strengthened relations and communication
skills, to deal with their own stress and mood, listen to the opinions of others and understand each other which
lead to accept other people's opinions, understand themselves and others, being accepted by the group be able to
show the ideas, to speak and work with success then receiving the compliment. It became satisfaction and value
of themselves and lead them to have responsibility towards both themselves and community to strengthen life
skill focusing on improving the quality of students. Moreover, both activities promoting learning, strengthening
life skills development must be an activity that is focused on the Muslim youth is who getting benefit most from
learning. The activities will primarily focus on the Muslim youth and must be operated efficiently in promoting
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life skill development. And the activities should be an activity that students can participate, discover knowledge
that will help student life-skills in the field of critical thinking, making a decision, and creatively solving
problem, such as a learning activity provided opportunity for students to comment, criticize news, current
situations or experiences of learners and learning activities that students can search, analysis and synthesis
knowledge from different sources of learning both inside and outside the schools. It affected on future life of
students.
The findings of research education in Islam: concepts, process, and learning management (Hasan Bualaheng,
2010) found that the process of learning management in Islam contains important elements were a
comprehensive and balanced curriculum, effective learning activity, suitable learning media, effective teaching
process and the measurement and continuous evaluation. Additionally, the process of learning in Islam not
limited to one pattern or one particular method. But It was emphasized a variety of learning management,
regardless of the suitability of the learners and did not contradict Islamic principles. It also corresponds to the
concept of creating 21st century learning (VicharnPanich, 2012) mentioned the skills for life in the 21st century.
A challenge point in the direction of happiness in the work with the goal of life for students is encouraging
students to have long life learning. Teachers must use principle of “less teaching but Learn a lot "with the
activities for students to learn. Teachers need to be able to answer what student has learned or received,
A successful learning Management was teacher needs to realize themselves on what to do and should not do so
that the teacher will act in a wrong way, so the "skills for life in the 21st century" (21st Century Skills) will
occur from the teacher who not to teach but must design and facilitate learning so that students can learn from
hands-on classes then learning can occur within the heart and the brain of students.
There are four key characteristics of life skills development for Muslims youth within the Islamic private
schools through community relations activities: 1) learn from hands-on learning. 2) Learn through community.
3) Learn through cooperative learning and 4) social support which was the practice of living together with the
Muslim youth in community via having school institution as a center tocoordinate the relation between Muslim
youth and community together through the process of learning and management of communities. The above
mentioned process can be seen from the participation in community relations activity held by the community's
religious leaders, community leaders, children, youth and general public. Besides, community relation activity
was a learning management following to Islamic principles purposing the learners to pray in Allah and follow
Islamic teachings and apply in their daily life through the process of participation, consistently having an
opportunity to discuss and share on community history from past until now. Doing a community relation
activity between school and community was integration of academic knowledge and life experiences causing a
lesson to convey to children and youth in accordance with the change of scale in community. In addition to
Muslim youth will be able to learn and develop skills, they also learn the religious value systems through
lifestyle, culture, traditions, beliefs, and doing religious practice which provided learning process to youth by
using base thoughts, beliefs for the current situation and the changing circumstances as well as choosing the
combination of knowledge which was affected from outside appropriately.
The study results conformed to the study on teaching process of Islamic practice for youth within Islamic private
school in 3 southern border provinces (NasselohJehmama, 2011) the study revealed there is a community
process in conveying Islamic practice through allowing youth to engage philanthropy and join religious
activities which was held by the community while community members act as role models for youth. The
research on the role of school director in promoting ethics and morals of the learners in Islamic private school
under Office of private education Pattani province (Isama-el Che-leng, 2013) The research found In aspects of
community relations, community was encouraged to participate in school activities in appropriate occasion and
students should be out to help the community such as read Khuttabah, corpse praying, and should be out to clean
religious place a long with the community.
This is based on the discovery of various models of life skills development for Muslim youth within Islamic
private schools. Overall, it is conceptual framework on basic theory. In this study, there was clearer finding that
is life skills development of Muslim youth was required to use the guidelines as the doctrine of Islam primarily
because it was a doctrine mentioned the balanced growth of the human personality, focused on human growth in
all aspects and achieved perfection.
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Conclusion
This study found that activities of the three schools are similar. To illustrate these, there are five characteristics
of the learning promotion activities, i.e., 1) Project Based Learning, 2) learning through teamwork, 3) learning
through various activities, 4) self-learning, and 5) reflective learning. Meanwhile, there are 4 characteristics of
the community relation activities, they are 1) hands-on learning, 2) learning from community, 3) participatory
learning, and 4) social support.
It can be seen that the characteristics of both kinds of activities are designed to benefit the youth. The activities
focus on learner-centeredness so that they can gain benefits from these. Therefore, the characteristics of the life
skills of the students can be reported as follows:
1) It is the activities that the students jointly discover knowledge or solely discover it. These make the students
have creative, analytical, decision-making, and problem-solving skills. These skills provide the students with
opportunities to seek for new knowledge, to express themselves, and to analyse it. As a result, they can connect
their present life with their life in the future.
2) It is the activities that students do together. There are many kinds of the activities such as, study visit, joining
camps, important day activities, club activities, are volunteering activities. These activities offer the students to
develop their skills, in terms of relationship, communication, understanding themselves and others, self-worth,
self-esteem, having responsibilities, and son.
3) It is the activities that require debating, thoughts and ideas. These focus on connecting and applying all
knowledge in order to build the life skills. The students have adaptive and emotional skills that they adapt them
to the new situations and they can manage their stress. All in all, they need to connect all they learn and apply
them for their daily lives.
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Abstract
Most governments in the modern world use borrowed resources to finance their operation, related to the
infrastructure development or merely current needs. Despite positive sides of financing government operations
with borrowed sources, sometimes there can be a tradeoff between governmental and private sector activities.
Namely, according to the economic theory, excess borrowing by government from the local market may cause
private investments crowding out effect - situation when the government absorbs most credit resources and
crowds out private investments.
The article discusses the potential effects of public debt on private investment activity based on short panel data,
which includes yearly observations over 2009-2017 period for 55 countries. Theoretical determinants of private
investment, including level of public debt, as a potential determinant, is analyzed within the research. According
to the results of the research negative relationship between public debt and private investment activity seems to
be significant.
Keywords: Public Debt, Private Investment, Debt Overhang.
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Abstract
Changing global competitive conditions and diversified consumer expectations force businesses to offer goods
and services with different competitive advantages. The concept of service quality that emerges in this context is
an area that businesses should emphasize. The education sector, like all service sector categories, has an
increasing importance day by day. Higher education institutions are also service enterprises. As a service
enterprise, they are responsible for improving the quality of their services for individuals. According to this
information, this research; using the “SERVQUAL” service quality measurement method, aims to measure the
quality of service by determining the dimensions of service quality perception of students from different cultures
studying at Selçuk University Faculty of Economics and Administrative Sciences. The SERVQUAL
measurement model is one of the generally accepted scales tested and validated internationally. The data were
analysed in SPSS 23.0. The accuracy of the hypotheses put forward for the main purpose of the study was tested.
As a result of the evaluation, it was determined that the expectations of the students from different cultures were
not fully satisfied, but the perception of satisfaction of the students about the institution was very high. In this
context, it may be envisaged that arrangements should be made to increase the level of satisfaction of the
students of the Faculty of Economics and Administrative Sciences.
Keywords: Service Quality, SERVQUAL, Service Quality in Higher Education.
1. INTRODUCTION
Today's increasing competition conditions and rapidly changing consumer expectations are pushing businesses
to offer quality products. In this context, the concept of service quality is an issue that companies should
emphasize. Service quality is accepted as a multidimensional and complex structure and requires academic
inquiry and methodological studies (Stafford et al., 1999: 13).
There is a need to measure quality in production enterprises with the errors that occur during the production of
the goods and consequently the increase in costs. In production business, together with the efficiency and the
demands of the people, the need to question the quality has emerged in the service sector. The fact that quality
affects consumers' purchasing preferences is of great importance for businesses. With the thought that a quality
that cannot be measured cannot be developed, various theories have been put forward about the measurement of
service quality and some of these have been turned into practice (Altan & Atan, 2004: 20). Commonly used
models for measuring service quality; Technical and Functional Quality Model of Grönroos (1988),
SERVQUAL Model of Parasuraman et al. (1988) and SERVPERF Model of Cronin and Taylor (1994).
A significant increase has been observed in recent years in the number of universities in Turkey. According to
current data from the Higher Education Couincil, it has a total of 207 units of public and private universities,
including the universities in Turkey (www.yok.gov.tr/en). This figure is increasing day by day. With this
increase, competition among higher education institutions has started to increase. In addition, with the latest
developments in 2015, the Higher Education Council established a Higher Education Quality Council to evaluate
the quality levels of educational and research activities and administrative services of its institutions in
accordance with national and international quality standards (https://yokak.gov.tr/hakkinda). To be ahead of the
competition, universities have started to improve their quality in various ways. For this reason, it is very
important that the education service provided in universities is of high quality and can meet the needs. It is
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necessary to provide an education service that can meet the expectations of the students and understand them
well. Education service is to meet the demands, needs and expectations of the students and to provide student
satisfaction by providing an education service above the expectations (Sahin, 2011: 50).
2. LITERATURE VIEW
2.1. Service and Quality
Developments experienced from past to present have led to the definition of service in various ways. Although
the past of the concept of service is very old, it has been observed that important developments occurred in the
industrial revolution of the late 19th century and the speed of these developments increased day by day (Aksu,
2012: 10). The concept of the service sector was first introduced in 1934 by Allan Fisher in The Clash of
Progress and Security. Service is a concept which is very difficult to define due to the structure that changes and
shapes according to the nature of the work (Sağnak, 2010: 8). According to the American Marketing
Association, service (AMA) is independently identifiable actions that provide saturation of demand and need
when marketed to end consumers and businesses regardless of the sale of a good (Öztürk, 2003). Kotler defined
the service, as sales activities, benefits or satisfaction (Kotler, 1984: 596). Today, the concept of service has been
interpreted from different perspectives and it can be defined as economic activities that provide time, place and
psychological benefits (Baraçli ve Başligil, 1996: 864).
Accompanied by all these definitions, various defining features of service concept emerge. Some of the features
specific to the services are presented below (Zeithaml ve Bitner, 2003; Grönroos, 2000; Öztürk, 2003; Karahan,
2000).
 Intangibility
 Heterogeneity
 Perishability
 Inseparability
 Ownership
 Simultaneity
 Quality Measurement
When the concept of quality is examined, it is seen that it has emerged from the Latin word “Qualis” and gained
its present meaning (Yenen, 2002: 16). According to this definition, it is understood that quality has a meaning
determines the level of use of a product or the level of meeting customer needs.
In today's quality concept, the customer perspective becomes important. Quality is defined as meeting the everchanging demands and needs of the customer (Öztürk, 2005: 138). In today's global world, the concept of quality
is gaining importance for the customer along with the rapid change of customer requests and needs. The
European Organization for Quality Control (EOQC) defines quality as the degree to which a particular product
or service conforms to customer requirements (Okumuş ve Duygun, 2008: 18). In the literature, Parasuraman et
al. (1985) defined quality as satisfying customer expectations. Crosby, on the other hand, mentions quality
(1979) as a requirement. Juran (1974) also seems to define quality as fitness for use.
The concept of service quality, which emerges as a component of the concepts of service and quality, is defined
as the provision of a service at or above expectations in order to meet customer expectations (Odabaşi, 2000:
93). Parasurman, Zeithaml, and Berry defined service quality as a comparison of expected service and perceived
service performance. Service quality is a measure of how much the service can meet customer expectations.
Providing quality service is to meet customer expectations and needs. It is seen that customer expectations are
the most important factor determining service quality in all definitions of service quality (Parasuraman et al.,
1985: 41-50).
2.2. Service Quality in Education Sector and SERVQUAL Model
The quality of service is a factor to be considered by all institutions producing goods and services. For this
reason, service quality is a phenomenon that has a high level of validity for educational institutions that produce
services. Educational institutions should be evaluated not only as institutions providing education and training to
people, but also as important structures for the development of societies. Therefore, it should be measured
whether the services provided in educational institutions perform at the desired level and necessary
improvements should be made in order to maximize the quality of services provided. The criteria determining
this performance are listed in Aktan's (2003) study as follows: physical infrastructure (buildings, sports facilities,
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open space, etc.), academic infrastructure (laboratory, library, documentation, communication, data processing,
etc.), curriculum, examination and evaluation system, academic / administrative staff supply and development
system, research and publications, institutional development plan (strategic planning).
The quality of service emerges when the expected service is equal to or more than the perceived service (Saat,
1999: 113). There are studies on service quality in various sectors. Seth et al. (2005) stated that there are 19
different scales developed for service quality measurement. The most commonly used scales are SERVQUAL
(Parasuraman et al., 1985, 1988) and SERVPERF (Cronin and Taylor, 1992). Parasuraman et al. First described
the service quality in 1985 as a comparison of the pre-service expectations and after-service perceptions of the
customers and in 1988 they proposed the SERVQUAL measurement model. In the SERVQUAL measurement
model, there are 22 questions in which expectations and perceptions are asked separately. Fiziksel varliklar,
güvenilirlik, duyarlilik, güvence ve empati olan beş temel boyut vardir. This scale makes it possible to reveal the
difference between what the customer has found and what he was waiting for. This scale can identify not only
the presence of service quality problems, but also the areas of problems through five dimensions. Moreover,
SERVQUAL scale gives the opportunity to examine which aspects are good and which aspects are bad in terms
of service quality of the enterprise (Güngör, 2016: 143).
In the literature, various studies have been conducted by using SERVQUAL Model in order to measure service
quality in certain sectors. The studies conducted in different sectors, including the education sector, are
summarized in Table 1. These studies carried out at different times from past to present, varies according to the
subject of the research. However, it is generally accepted that the SERVQUAL Model is a valid and still
actively used measurement tool throughout the service sector. Although the model was accepted as a result of the
researches, some results showed that the model was inadequate and incomplete. For example, while the validity
of SERVQUAL Scale was not accepted as a result of Chi Cui's (2003) study conducted in the banking sector, the
validity of 3 dimensions was accepted as a result of the study conducted by Aras et al. When Gül and Atrek's
(2010) study in higher education institutions was examined, the model was accepted, but the single structure was
found to be more appropriate. Based on the studies in Table 1, although the SERVQUAL Model is an old and
powerful model that still maintains its validity, it is seen that in today's changing conditions there are some
missing points.
Table 1. Servqual Model Literature Review
Sector of Research

Number
of
Samples

Scale

Results

1991,
Parasuraman et al.

Banks,
Insurance
Companies
and
Telephone
Companies

290-487

22 Items of Perception
and Expectation.

5 dimension accepted.

1992, Cronin and
Taylor

Dry
Cleaning,
Disinfection, Banking
and
Fastfood
Restaurant Customers

175-189

22 Items of Perception
and Expectation.

5-Factor Model was
not supported and
Single-Structural
Factor Model was
accepted.

1994, Kettinger and
Lee

Students
Studying
and Graduating in
Various Departments

342

22 Items of Perception
and Expectation.

4 dimension accepted.

22 Items of Perception
and Expectation.

One-Dimensional
Structure
was
accepted
for
Perception
and
Expectation Scores.

Research Date and
Authors

1997, Lam

Hospitalized Patients

82

32

1999, Durvasula

Shipping Managers
of
Various
Companies (B2B)

114

22 Items of Perception
and Expectation.

2000, Engelland and
diğerleri

University students
and career service
managers at Campus
Career Center

267

22 Items of Perception
and Expectation.

2002, Gefen

Students who shop on
Amazon.com

211

Perception
Items
Consisting of 22 Items

Visitors
park

135
(first)
103
(second)

Perception
Items
Consisting of 22 Items

2003, O’Neill and
Palmer

of

theme

2005, Arasli
diğerleri

and

Banka Müşterileri

260

21-item (item 19 is
eliminated) perception
and expectation items

2007, Smith
diğerleri

and

University
IT
Department Service

466

22 Items of Perception
and Expectation.

Higher
Education
Institution Students

421

22 Items of Perception
and Expectation

et

International
Postgraduate Students

522

35 Items of Perception
and Expectation

2013, Al‐Borie, H.
and
Sheikh
Damanhouri, A.

Public and Private
Hospital Clients

1000

22 Items of Perception
and Expectation

2014,
Khanchitpol
Yousapronpaiboon

Higher
Education
Institution Students

350

21 Items of Perception
and Expectation

238

SERVQUAL and Kano
Model
are
used
together.

2010,
Gül ve Atrek

2011,
Shekarchizadeh
al.

2015,
Basfirinci and Mitra

Airline Customers

33

The validity of the
SERVQUAL Model
was accepted, but the
monolithic
factor
represented the data
best.
The
validity
of
SERVQUAL
Scale
was found to be
insufficient.
Tangibles,
empathy
and
reliability,
a
combination of the
dimensions of interest
and competence were
used
in
three
dimensions.
Four
dimensions
emerged.
There
are
three
dimensions: tangibles,
reliability
and
responsiveness.
Four factors were
revealed.
Five-dimensional and
one-dimensional
structures
were
analyzed and it was
found that the single
structure was more
appropriate.
The dimensions of
professionalism,
reality, determination,
hospitality
and
tangibles have been
revealed.
SERVQUAL Model
was found to be valid,
reliable
and
applicable.
The validity of the
SERVQUAL model is
accepted.
5
Factors
were
accepted with 15
general valid items.

It has been discussed
that the SERVQUAL
model
can
be
Higher
Education
22 Items of Perception
2016, Galeeva, R.B.
1000
improved. Its validity
Institution Students
and Expectation
and reliability need to
be
further
investigated.
Source: Ladhari, 2009: 176 (Adapted from a review of the twenty-year SERVQUAL study.)
2.3 GAP Analysis in Evaluating Service Quality
The basic element in service quality is seen as exceeding customer expectations. For this reason, businesses need
to determine the needs and expectations of customers very well. If there is a difference between the actual level
of service offered and the level expected by the consumer, this is called the difference between expected service
and real service (Gap) (Akgemci, 2013: 413). In short, the SERVQUAL Model is a research model that
measures the difference between customers' expectations and perceptions (Altan and Atan, 2004: 20).
Perceived service quality is expressed as a result of the direction of perceptions that occur between the
expectations and the presentation of the customers and the performance of the service. If the expected service is
more than the perceived service, the perceived quality will be low. If the expected service is equal to the
perceived service, the perceived quality will be satisfactory. In addition, the expected quality will reach the ideal
quality level by the customers as lower than the perceived quality (Parasuraman et al., 1985: 48-49).
3. RESEARCH METHODOLOGY
In this part of the study, information about the purpose, hypothesis and method of the research using
SERVQUAL measurement model will be given.
3.1. Purpose and Hypothesis of Research
The main purpose of this study is to measure and evaluate the quality of service in higher education institutions
with the help of SERVQUAL scale. The difference between the students' expectations and perceptions was
determined with the help of the scale used. In this context, it was aimed to measure the perception of service
quality of students from different cultures studying at Selcuk University.
Hypothesis 1: There is a positive difference in the perception of satisfaction of students from different cultures
studying at the Faculty of Economics and Administrative Sciences according to service quality.
Hypothesis 2: There is a positive relationship between the dimensions of the SERVQUAL scale.
3.2. Research Method and Sample
Survey method was used in conducting the research. Parasuraman et al. (1985, 1988 and 1990) based on
customer expectations, they evaluated the quality of service as 5 dimensions at the end of their research. Based
on these dimensions, they developed the SERVQUAL scale. Therefore, SERVQUAL scale was sufficient to
determine the expectations and satisfaction of the students. Items on the SERVQUAL scale were listed as 1 =
strongly disagree and 5 = strongly agree and were asked as 5-point Likert. The questionnaire technique was
applied to the students and the findings were explained and discussed.
The main population of the study consists of students from different cultures studying at the Faculty of
Economics and Administrative Sciences, Selcuk University, which has different demographic characteristics.
The sampling method was used to identify the students included in the study. Easy sampling is a preferred
method because it provides access to a large amount of data quickly (Nakip, 2003: 27). The number of students
enrolled in the faculty during the spring semester of 2017/2018 education was taken into consideration during
the research. During this period, there were 196 students from different cultures enrolled in the faculty. The
sample determination method which Sekeran created in his book ‘Methods Research Methods for Business’ in
1992 was accepted by many researchers in the literature (Sekaran and Roger, 2016). In the research, a number of
questionnaires were applied to represent the main population according to the total number of students in
different cultures studying in the faculty. 196 students in the faculty were tried to be reached by considering time
and opportunity constraints. However, due to problems such as absenteeism and communication, it was possible
to reach 93 students.
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Figure 1: Conceptual Service Quality Model (Parsuraman et al., 1985: 44)

4. RESEARCH FINDINGS
4.1. Sample Properties
Frequency analysis results related to demographic questions in the first part of the questionnaire are shown in
Table 2 below.
Table 2. Demographic Information
Gender
Number
Percentage
Monthly Income
Number
Percentage
Man
Woman
Total
Class
1st Class
2nd Class
3rd Class
4th Class

38
55
93
Number
23
26
17
16

40,9
59,1
100,0
Percentage
24,7
28,0
18,3
17,2

Postgraduate
Total

11
93

11,8
100,0

Less than 500 TL
500-1000 TL
1001-1500 TL
1501-2500 TL
Over 2501 TL
Total

50
29
6
3
5
93

53,8
31,2
6,5
3,2
5,4
100,0

When the number of participants is examined, it is seen that 59.1% is female and 40.9% is male. When the class
groups were examined, it was taken care to distribute an equal number of questionnaires to students from each
class in order to strongly represent the population and 28% of the participants were 1st grade students and 11.8%
were graduate students. When the income level is analyzed, it is seen that 53.8% of the people who completed
the survey have an income less than 500 TL. When these data are analyzed, it is concluded that most of the
students income does not exceed 500 TL.
4.2. SERVQUAL Scale Results
In this section, reliability of SERVQUAL scale used in the research was tested. Reliability results were evaluated
based on Cronbach Alpha coefficient. It is accepted that the reliability level of the scale increases as Cronbach
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Alpha coefficient approaches to “1” value. (Sekaran ve Roger, 2016: 292). In Table 3, the reliability coefficients
of both dimensions and sub-dimensions were measured as Expectation and Perception dimensions. When the
data obtained were examined, it was found that both the expectation and perception dimensions had a reliability
coefficient of 1 sub-dimensions and a high reliability.
Table 3. Reliability Parameters of Dimensions
Cronbach Alpha Coefficient
Expectation
Perception
Tangibles
0.817
0.903
Qualifications
0.872
0.848
Interest
0.814
0.616
Responsiveness
0.812
0.787
Reliability
0.811
0.842
Expectation and Perception General Average 0.891
0.903
Table 4 shows the results obtained by evaluating the data obtained from the research carried out in order to
investigate the satisfaction levels of students from different cultures studying at Selcuk University, Faculty of
Economics and Administrative Sciences.
When Table 4 is analyzed, it is seen that the students' perceptions of satisfaction with the educational institution
are high in the context of scale. Although the level of perception is high, it can be said that educational
institutions do not fully meet students' expectations. In this evaluation performed by SERVQUAL method, it is
seen that the gap / difference, dimension difference and total difference values obtained for each dimension
forming the scale are negative. As a result, it was evaluated that the expectations of students from different
cultures studying at the Faculty of Economics and Administrative Sciences of Selcuk University could not be
fully met.
Table 4. Measurement Results of Students' Perception and Expectation Levels
Perceived
Expectation
Void
/
Difference
Mean Std.D Mean.
Std.D.
.
S1
3,15
1,28
3,93
1,18
-0,78
S2
3,51
1,24
4,04
1,07
-0,53
3,33
1,17
7,97
1,04
Tangibles
S3
3,64
1,04
4,09
0,93
-0,45
S5
3,33
0,97
3,74
1,15
-0,41
S6
3,55
1,05
3,75
1,02
-0,20
S7
3,34
1,10
3,64
1,12
-0,30
S8
3,37
1,03
3,78
1,03
-0,41
S9
3,54
0,99
3,95
1,06
-0,41
20,77
0,78
22,92
0,82
Qualification
S10
3,43
1,09
3,88
1,09
-0,45
S11
3,32
1,09
3,94
1,04
-0,62
S12
3,59
1,02
3,77
1,06
-0,18
11,58
0,91
Responsiveness 10,32 0,86
S13
3,58
0,98
3,75
1,33
-0,17
S14
3,53
1,00
3,95
1,00
-0,42
S15
3,49
1,02
3,93
1,03
-0,44
S16
3,45
1,01
3,66
1,05
-0,21
S17
3,61
1,02
4,03
1,01
-0,42
17,65 0,78
19,30
0,82
Reliability
S4
3,35
1,10
3,91
1,00
-0,56
S18
3,16
1,20
3,51
1,09
-0,35
S19
3,32
1,19
3,52
1,12
-0,20
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Dimension
Difference

Total
Difference

-0,67

-0,36

-0,42
-0,55

-0,33

S20
S21
S22
Interest
Total Amount

3,23
3,18
3,49
19,74
71,81

1,13
1,15
1,23
0,86
4,45

3,55
3,60
3,96
22,08
83,85

1,14
1,10
1,27
0,79
4,68

-0,32
-0,42
-0,47

-0,39

According to these results, it was suggested that there was a positive difference in service quality perception at
the beginning of the research. This result is consistent with many studies on the quality of service in higher
education in the literature (Tan and Sei, 2004; Oliveira and Ferreira, 2009; ; Shekarchizadeh et al., 2011;
Yousapronpaiboon, 2014).
One of the aims of the study was to examine whether there is a relationship between the sub-dimensions of the
SERVQUAL scale. Using the Pearson correlation coefficient, the relationship between the dimensions of the
SERVQUAL scale is shown in Table 5.
Table 5. SERVQUAL Scale and Dimensions Matrix
Interest
Qualification
1
Interest
.693*
1
Qualification
.679*
.752*
Reliability
.605*
.614*
Tangibles
.730*
Responsivenes .565*
s
Note: * p<.001

Reliability

Tangibles

Responsiveness

1
.490*
.719*

1
.527*

1

As seen in the correlation matrix in Table 5, each sub-dimension of the SERVQUAL scale has a statistically
significant (p <.001) relationship with the other dimensions. In this context, hypothesis number 2, which states
that “there is a positive relationship between the dimensions of SERVQUAL scale, has been confirmed and
accepted. This result is similar to the different studies conducted to measure the perception of service quality in
the literature. (Güleş et al., 2011; Sakarya, 2006; Topsakal and İplik, 2013; Seyfullayev, 2015).
CONCLUSIONS AND RECOMMENDATIONS
In this study, the satisfaction level of students from different cultures who received education service in the
Faculty of Economics and Administrative Sciences of Selçuk University by using SERVQUAL measurement
method was investigated. As a result of the evaluation, it was determined that the expectations of the students
could not be fully met, but it was observed that the students' perception of satisfaction about the institution was
quite high in the context of the scale. In this context, it can be foreseen that arrangements should be made to
increase the level of satisfaction of students of different cultures studying at the Faculty of Economics and
Administrative Sciences.
Within the scope of this information, considering the averages of the questions asked to the participants, various
suggestions can be made in order to increase students' satisfaction levels and meet their expectations. These are;
 Making physical improvements for the university to have a modern hardware structure,
 Developing bilateral relations between faculty and management and students,
 Providing the services provided to the students on site and accurately,
 The willingness of faculty members to innovate, develop and keep up with the age,
 Solution-oriented handling of students' problems and complaints,
 The number of students per faculty member is reasonable,
 Setting the time planning of the services offered at the university so that students can benefit.
It is foreseen that if the recommendations listed above are applied, the students' expectations towards the
university will be better met and the satisfaction levels of the students will increase.
During the research period, care was taken to avoid possible research and applications that could cause
measurement errors in order to ensure reliable and healthy results. Researchers interested in the subject can
contribute to the results and literature obtained in this research by testing the model in wider samples and
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different sectors. In addition, in order to understand students' expectations and perceptions more effectively,
various methods such as in-depth interview and observation with students can be tried.
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Abstract
Natural, technological and man-made disasters have occurred in the world from past to present. Such disasters
are also inevitable in the future. On the human basis, disasters cause physical losses and disrupt social and
cultural activities. On a country basis, disasters disrupt the economic order of the countries and adversely affect
their development levels. In this context, efforts to reduce the effects and damages of disasters have led to the
emergence of the concept of “disaster management” over time. One of the most important stakeholders in
effective disaster management is non-governmental organizations and the other is volunteers. These
stakeholders, who can show the will to cope with the damages and risks arising from disasters and play an active
role in all phases of disasters, have very important functions in combating disasters. In this article, the concepts
of disaster, disaster management, non-governmental organizations and volunteers are examined. Types of
disasters within the scope of disaster, phases and principles of disaster management within the scope of disaster
management, characteristics and functions of non-governmental organizations within the scope of nongovernmental organizations, and the meaning of volunteering in disasters and the types of volunteers within the
scope of volunteers were examined. The roles of non-governmental organizations and volunteers in disaster
management were evaluated in the case of 23 October-9 November 2011 earthquakes in Van, Turkey.
Considering the case of Van earthquakes, solutions were proposed to make the functioning of non-governmental
organizations more effective in disaster management and to increase the perception of volunteering in Turkey.
Keywords: Disaster, disaster management, non-governmental organizations, volunteering, earthquake, Van.
1. Introduction
Disasters are events that deeply affect social life and institutional structure. Disaster incidents affect individuals,
institutions, property and nature and cause destruction. Disaster is a natural phenomenon that is constantly
repeated, on the one hand, and on the other, a catastrophe that results from human activities and behavior.
Within this framework, disasters are an inevitable part of nature, life and society. The reasons that societies are
under the risk and danger of encountering disasters and the fact that a life without disasters are not possible
necessitate societies to develop their skills to live with disasters [1]. Natural disasters cannot be eliminated,
however their negative impacts can be mitigated or eliminated by measures. An effective disaster management
system needs to be present in order to minimize the impact of disaster hazards on society [2]. In this study, it is
aimed to raise awareness about the roles of non-governmental organizations and volunteers in disaster
management, who are the stakeholders of disaster management, and to shed light on public institutions and the
private sector for this subject. Within the framework of these objectives, the aim of the study is to emphasize the
importance of disaster management concept in Turkey and to determine the role of non-governmental
organizations and volunteers in disaster management. For the purpose of the study, 23 October - 9 November
2011 Van earthquakes were selected as the case study. The contributions of non-governmental organizations and
volunteers were examined on the Van earthquakes example.
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2. Conceptual Framework
2.1. Disaster
Disaster is defined by the United Nations as “an event that causes physical, economic and social losses for
people, disrupts or halts the daily life and activities of the society.” According to another definition, disaster is a
natural, technological or man-made event that causes physical, economic and social losses for all or certain
segments of society and adversely affects normal life and human activities [3]. In addition, disaster is also
defined as the consequences of natural, technological or man-made events that the affected community cannot
overcome with its own resources [4].
According to the CRED (Center for Research on the Epidemiology of Disasters) database, at least one of the
following criteria must be met for an event to be considered as a disaster [5]:





10 or more people lost their lives,
100 or more people are affected, injured and lost their homes,
The government declares a state of emergency,
The government requests for international assistance.

Conditions related to the economic impacts of disasters can be grouped under two categories. One of them is
indirect losses resulting from the destruction of the built environment and the other is the disruption of economic
activities as a result of disaster. The reconstruction of the demolished built environment and the repair of
damaged structures can be easily calculated as the cost. However, the cost of the loss of the local or national
economy, production delays and losses suffered by the disaster cannot be calculated clearly [6].
Different concepts are used and different classifications are made related to the types of disasters which are an
important part of the world agenda. In the literature, different disasters classifications such as natural disasters,
artificial disasters, man-made disasters, technological disasters, political disasters, sudden disasters and disasters
that occur over time are encountered. In this study, the types of disasters are classified under four headings:
natural disasters, man-made disasters, technological disasters and disasters caused by violence (Table 1).
Table 1. Classification of disasters

Natural disasters

Disasters caused by natural events such as earthquakes, giant waves, volcanic eruptions, landslides,
tropical cyclones, tornado, flood, drought, environmental damage, deforestation and desertification
are defined as natural disasters [7]. Natural disasters that occur in close proximity to people,
buildings and economic assets can be caused by biological, geological, seismic, hydrological,
meteorological conditions and processes [8]. Natural disasters are the most common types of
disasters. Regardless of their level of development, all countries are affected by natural disasters. In
the USA, which is a developed country, the cost of natural disasters occurred between 1980 and
1999 was US $ 500 billion. According to a federal report published in the USA, 24,000 people
were killed and four times more injured in natural disasters between 1975 and 1994 [9]. During 20 th
century, in the natural disasters which occurred in Turkey, 86,000 people have lost their lives and
150,000 people were injured [10]. The most common type of natural disaster in Turkey is
earthquake. An earthquake disaster occurs every 10 months [11]. Another type of natural disaster
that is frequently encountered in recent years is environmental damage. Misuse of pastures and seed
areas, faulty settlement preferences, and especially practices to meet the need for firewood lead to
environmental damage [12]. Excessive use of natural resources or improper cultivation of the soil
disrupts the ecological balance, leading to reduced forests, desertification, erosion and flooding.

Man-made
disasters

Disaster Types and Characteristics

Man-made disasters are those caused directly by the human factor. These disasters destroy the
social and natural structure and thus cause large scale destruction in society. Technological and
scientific developments, industrialization and the introduction of nuclear energy in daily life ease
people’s lives, on the other hand, carry great risks [12]. Aircraft accidents, war, terrorism, hostage
and/or captive incidents during the war, fires, traffic accidents, chemical accidents and bombings
are in the scope of man-made disasters.
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Technological
disasters

Technological disasters are disasters that occur in the production process or as a result of accidents
that occur during the transportation of substances such as petroleum, chemicals, explosives and
nuclear materials. The gas leak in Bhopal, India in 1984, can be cited as an example of future
industrial accidents in third world countries. The Chernobyl disaster that occurred in Ukraine in
1988 is an example of a technological nuclear disaster. However, there is also a human error in this
disaster. An explosion happened in Fukushima Nuclear Power Plant in Japan due to tsunami
following an 8.9 magnitude earthquake in 2011. This explosion is an example of a technological
disaster.

Disasters caused by
violence

Events caused by wars, terrorism attacks and revolutions, which are caused by human beings, can
be defined as disasters caused by violence. As a result of these disasters, people are forced to leave
their homes and countries as refugees or asylum seekers. This turns into a chain of disasters
triggering each other. In recent years, large-scale terrorist attacks in various parts of the world (such
as the September 11 World Trade Center attack in the USA, the synagogue attack in Istanbul, the
metro attacks in Spain and London) make the classification of disasters caused by violence
difficult. For this reason, fighting against such disasters comes into prominence in disaster
management, especially the psychological aspect.

2.2. Disaster Management
Disaster management can be defined as the whole cycle of research, development and implementation of plans
in order to protect against the negative effects of disasters and to minimize its impact on people [13]. Disaster
management is a management approach that can improve the existing structure in the light of the experiential
concepts acquired which primarily aims to prevent the occurrence of disasters or to reduce the level of damage
and loss of disasters, to define the technical, administrative and legal activities required for the activities to be
implemented at all phases of the disaster, and to ensure that these applications are reflected in daily life [14].
Disaster management deals with a disaster in its every phases. These phases are: preparedness, risk reduction
and prevention before disasters, personal behavior and protection during disasters, and response and
restructuring after disasters [15].
With the establishment of the Disaster and Emergency Management Presidency (AFAD) in 2009, an integrated
disaster management system has been adopted in Turkey. The system consists of four main phases: harm
mitigation, preparedness, response and recovery [16]. Each of these phases forms a successive and interrelated
cycle (Figure 1). It is not possible to separate any of them. They may be carried out separately at certain periods
and simultaneously at certain periods [17]. The success of each phase influences the success of the next phase.

HARM
MITIGATION

RECOVERY

(Before Disaster) Risk Management

PREPAREDNESS

(After Disaster) Crisis Management

RESPONSE

Figure 1. Disaster management cycle [17]
Disaster management cycle requires an integrated management approach. Disaster management is a multifaceted, multi-disciplinary and multi-actor cyclical management process that requires cooperation with all
institutions and organizations of the society in order to prevent disasters and to reduce the damages caused by
disasters. This process includes planning and coordinating the measures to be taken and the work to be done
before, during and after the disaster (Table 2) [18].
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Table 2. Disaster management cycle phases

Response phase

Preparedness phase

Harm mitigation
phase

Practices/activities to be done during disaster management cycle phases
It is the phase in which applications are made and planned in order to minimize the effects of the disaster.
The applications and activities to be carried out in this phase are listed below [19]:
 Reviewing the current legislation on disasters and updating it if deemed necessary
 Identifying the areas that are at risk for disaster and taking all necessary precautions
 Designing response systems in order to avoid damages at national, regional and local level
 Establishing and registering geographic information systems of regions that pose a risk for disaster
 Carrying out studies on the establishment and promotion of disaster insurance in order to cover the
damages of the victims or those affected by the disaster in the periods after the disaster.
It is the phase that includes activities such as determining the applications to be performed immediately,
establishing early warning and alarm systems, identifying and providing needs, and developing evacuation
and operational strategies [19, 20]. The main objective of this phase is to coordinate individuals and
official institutions and organizations to carry out training and preparatory activities to respond to
disasters [20]. Being prepared against disasters ensures that life and property losses are at a minimum
level. It should be assumed that the resources spent for disaster preparedness can prevent the disaster’s
losses up to 7 times [21].
The applications and activities to be performed in this phase are listed below [17, 22, 23]:
 Raising public awareness on disaster and emergency situations through various trainings
 Preparing emergency aid and disaster logistics plans and changing them in line with local resources
 Creation and keeping up-to-date of technological systems such as risk map, resource management
system, forecasting and early warning systems,
 Conducting desk-based and practical exercises to strengthen inter-institutional coordination
 Preparing search-rescue and emergency aid plans for disasters and training the personnel to be involved
in these plans.
It is the phase immediately after the disaster. It covers the actual activities carried out in order to control
the current situation and minimize the effects of the disaster in case the measures taken before the disaster
are insufficient or incomplete [14, 20]. It is the phase where disaster victims' basic needs such as rescue,
nutrition, shelter, security, evacuation and heating are met [17]. Although an effective coordination system
is necessary, some powers/authorities may be required due to the difficulty of implementation in
extraordinary situations [22]. The applications and activities to be performed in this phase are listed below
[24, 25]:
 Communication
 Search and rescue
 Medical treatment
 Evacuation and rarification
 Meeting basic needs
 Security
 Damage assessment
 Prevention of secondary disasters
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Recovery phase

It is the phase in which efforts are initiated and encouraged to reduce the risks of disasters that may reemerge by regulating the living conditions of the disastered and damaged society [17]. It includes
activities such as meeting the basic vital needs as communication, sewerage, water, roads and long-term
temporary resettlement, even at the lowest level, and initiation of psychological and social support
practices in the region where the disaster is experienced [24]. It is aimed that all community units, local
and individual, will return to the pre-disaster life as quickly as possible after the end of the disaster
recovery operations. This process may take approximately 1-2 years in proportion to the magnitude of the
disaster [17]. The applications and activities to be performed in this phase are listed below [20]:
 Selection of safe areas and accommodation in these areas
 To update the zoning, projects and plans of the affected areas or regions
 Ensuring the construction of safe buildings by taking necessary and adequate measures

There are some fundamental differences between classical and modern disaster management approaches. The
most significant difference of modern disaster management is that it emphasizes prevention or harm mitigation
approaches through the studies to be performed before the disaster. The basic principles of disaster management
can be listed at local, regional, national and international levels as follows [26]:






Identify all disasters that are encountered and may be encountered
Conducting an effective risk analysis taking into account impact and probability factors
According to the results of the risk analysis, and with an effective risk management, to work on disaster
prevention, mitigation or sharing of the harms of disasters.
To plan and implement response activities in case of disasters
Conducting reconstruction and rehabilitation work involving social, psychological and economic elements
after the disaster.

2.3. Non-Governmental Organizations (NGOs) (Civil Society Organizations)
Civil society can be defined as a common living space created by individuals at their own accord. The term civil
is derived from the Latin word "civis" and means citizen. The concept of civil society is of French origin and is
derived from the expression "société civile." The concept of civil society means the community of citizens.
Within the framework of its general use, it can be defined as “a society in which the unit is a citizen and the civil
society is superior” [27].
NGOs are organizations with critical values on behalf of society and the state. They are also called civil society
organizations or third sectors. In this context, they undertake many important tasks and functions such as
developing the consciousness of democracy, contributing to globalization, providing economic development,
contributing to public services, and performing the economic function [28]. NGOs vary according to their field
of activity, organization and management. Being non-profit, autonomy, volunteering, having a vision and ideal
can be considered as common characteristics of non-governmental organizations.
Table 3. Common characteristics of NGOs
Activities Carried out by NGOs within the Scope of their Common Characteristics

Non-profit

NGOs are organizations that do not operate for personal profit or gain. However, those
employees who work continuously in these organizations may receive a certain wage in
return for their work. In addition, although they can carry out income-generating activities,
they are not obliged to distribute these revenues to their members [20].

Independence
(autonomy)

Independence refers to the independence of NGOs in the face of political power, not to be
directed by the state, and to their functioning within the framework of their own mission.
NGOs are subject to the relevant laws and internal audit mechanisms and necessary audits
and act independently from central and local administrations. However, they may
occasionally cooperate with state bodies within the framework of their missions [20].

Volunteering

The most important feature of NGOs is that the principle of volunteering is dominant in its
functioning. NGOs, which arise entirely from social sensitivity, are voluntary structures of
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individuals who come together without state pressure and sanctions. It refers to a structure in
which individuals participate in accordance with their personal preferences without any
coercion mechanism and are not condemned for their participation [29].
NGOs carry out activities in line with their aims and values depending on their aims. In
general, NGOs' objectives are not limited to their own. They are also interpreters of citizens'
wishes on a variety of issues, including unemployment, discrimination, poverty and
xenophobia, environment, trade, development, social welfare, human rights and assistance to
developing countries [20].

Having a
vision and
ideal

2.4. Volunteers
Volunteering is a phenomenon encountered in every geography of the world. Although the definitions of
volunteering vary from country to country, the basic approaches are the same and have a universal character.
Volunteers perform their mission in accordance with the principles of freedom, equality and justice as stated in
the United Nations Convention. A society that supports volunteering has a structure that increases the happiness
and development of its citizens [27]. When the literature and application forms are examined, many types of
volunteers are encountered. In this study, volunteers were classified as digital volunteers, short-term volunteers
and long-term volunteers.
Table 4. Classification of volunteers
Volunteer Types and Characteristics

Digital
volunteers

Organizing and directing people has become easier with the internet, social media and fast
communication tools that provide access to them. These tools allow millions of people to meet
each other quickly and effectively. This feature of the digital environment including mobile
phones, computers and other communication tools makes it the main element of many voluntary
activities, especially advocacy activities. Groups having high level of volunteering can be
formed by volunteering announcements made via internet and social media without any special
work done by any institution or organization. People can quickly organize in a virtual
environment in order to defend or spread a thought they support or to oppose a thought that is
contrary to their own ideas, and thus seek support for their cause without the need to form an
organization in the classical sense.

Shortterm
volunteers

Short-term volunteering can be defined as an act of providing short-term support for solving a
problem or realizing a project. It can be said that individuals see volunteering as a side goal in
their lives and that everyone can perform voluntary activities due to their nature. It is generally
preferred by those skilled in a certain field. In this context, short-term volunteers carry out welldefined and short-term activities. They determine the time they will allocate for a given task
within a program that they can determine and perform their activities.

Longterm
volunteers

Long-term volunteering can be defined as an act of continuous support over a long period of
time for the realization of a project or the solution of a problem. Long-term volunteers form
their own job descriptions and scope. Personally, they set their time and energy for that task,
plan according to the end of the work and perform their activities without selecting a certain
task. In long-term volunteers, unlike the short-term ones, their relations with the institution
should be good and the volunteering process should be recognized and accepted by the
institution.

3. Examining the Role of Non-Governmental Organizations and Volunteers in Disaster Management: The
Case of Van Earthquakes
Turkey is located on the Alpine-Himalayan seismic belt which is one of the world's active seismic zones. 42%
of Turkey's surface area is on the first degree earthquake zone [30].
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On 23 October 2011, a 7.2-magnitude earthquake occurred in Van province which is located east of Turkey.
Search and rescue operations were started rapidly in 71 debris (Figure 2). These activities included AFAD, nongovernmental organizations, local administrations, private sector teams and teams from abroad. 903 search and
rescue personnel reached the region within the first six hours and 2522 within the first 24 hours. During the
operations, more than 3000 aftershocks occurred.
On 9 November 2011, another non-aftershock earthquake with a magnitude of 5.6 was observed [32]. With this
earthquake, the number of search and rescue personnel increased to 4448. Non-governmental organizations
liaison office formed in the crisis desk of Van Governor's Office received a total of 124 non-governmental
organizations applications: 18 from Van, 82 from all over Turkey, and 24 from abroad. It was observed that
there was an effective cooperation with non-governmental organizations applying to the liaison office [32].
In the immediate aftermath of both earthquakes, aid campaigns were initiated in the national press and in a very
short time, in-kind and cash aids reached the earthquake zone from all over the country. These grants were
distributed to the victims from the Crisis Desk of Van Governor's Office. The distribution process was carried
out under the supervision of AFAD with the support of the personnel in charge, non-governmental organizations
and volunteers.

Figure 2. A debris after the 2011 Van earthquakes (Sefa Apartment Building) [31]
2011 Van earthquakes are included in the scope of natural disasters, which is one of the most common types of
disasters in Turkey (Table 1). In these earthquakes, the harm mitigation, preparedness and recovery phases of
the disaster management cycle phases were not implemented. Within the scope of the response phase (Table 2),
non-governmental organizations and volunteers were involved in aid and rescue activities.
In natural disasters experienced in Turkey, in order to deliver aid to the disaster area, government agencies work
together non-governmental organizations and volunteers. Especially in large scale disasters, it is of great
importance that volunteers contribute to the disaster management together with the state institutions. This
contribution must be managed carefully to ensure that volunteers do not interfere with the work of professional
teams and to provide optimal benefit from volunteers. The Van Earthquakes of 23 October-9 November 2011
included short-term volunteers (Table 4) and non-governmental organizations listed below (Figure 3, Figure 4)
to solve these problems and support emergency-rescue activities (Figure 3, Figure 4) [33]:






GEA Search and Rescue (Mother Earth Team),
IHH (Human Rights and Freedom Search and Rescue Team),
AKUT (Search and Rescue Team),
AAR (Japan Aid and Solidarity Association),
YÜDAK (Yeditepe University Search and Rescue Club).
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Figure 3. AAR (Japan Aid and Solidarity Association) [32]

Figure 4. YÜDAK (Yeditepe University Search and Rescue Club) [32]
As the Van earthquakes occurred during the winter season, all tent cities were closed and citizens were placed in
containers. Many people have left the region to spend the winter in other provinces (Figure 5). AFAD has
temporarily opened public social facilities in other provinces for the victims who cannot provide shelter in
another province by their own means. In these social facilities, basic needs such as heating, three meals and
social facilities were provided to earthquake victims free of charge. After the earthquake, approximately 35
thousand people have left the Van province to be placed in public social facilities in other provinces. 17,700 of
these people were placed in public facilities with the coordination of Van Governorate and 10,008 of them on
their own. Furthermore, a total of 133,285 people, 6,626 people under the coordination of Van Governorship
and 126,659 people with their own facilities, have settled in houses in other provinces. It should not be ignored
that there may be citizens staying in other provinces without informing the Provincial Governorships [34]. Nongovernmental organizations have also helped disaster victims who have come to their provinces with various
social activities to cover the psychological wounds of the disaster.

Figure 5. A view from the 2011 Van earthquakes (Tent City) [35]
4. Conclusion and Recommendations
In this study, the following conclusions have been reached as a result of the investigation conducted on disaster
management and in this context, some suggestions that are considered to be beneficial for Turkey have been
made:
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 In order to increase the participation of volunteer individuals, institutions and organizations to disaster
management, and to find effective solutions to the problems, supporting and promoting legislation should
be created.
 Raise awareness on international standards for disaster management and ensure that educational
publications/reports are compiled and made available electronically.
 Voluntary and professional human resources should be developed in the field of disaster management.
 The effective fulfillment of the role of the media in disasters should be supported.
 All necessary efforts should be encouraged to ensure the widespread and active participation of NGOs in
disaster management activities at local, national, regional and international scale.
 To minimize the risk of disaster and to increase the efficiency of disaster response operations, disaster
volunteering system should be developed in Turkey.
 A web-based sharing system should be established by AFAD. This system should be designed in such a way
that it can also be accessed and used by the crisis management centers established in disaster areas. At the
same time, the legislation on this system should be easily accessible.
 An internet-based registration system should be established by AFAD. This system is of great importance in
terms of recording the capacities of non-governmental organizations and volunteers who can work in the
disaster area, providing regular trainings and ensuring the necessary coordination.
 Collaboration between NGOs, AFAD, local administrations and related public institutions and organizations
should be strengthened to ensure rapid communication, information flow and coordination.
 NGOs and volunteers who will work in harm mitigation, preparedness, response and recovery phases should
be provided with regular trainings on disasters and necessary legislation should be made to ensure that they
are legally authorized during these trainings.
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Abstract
The increasing use of energy with the rapidly developing technology today leads to a decrease in the existing
fossil fuel reserves, global warming and environmental pollution. These environmental problems have led
research to renewable energy sources. Turkey, due to its geographical location and climate, is a country with
high solar energy potential. In the solar energy field in Turkey, a renewable, innovative, environmentally
friendly energy planning and policy, which is based on the country’s own resources, is needed. In this context, it
can be said that the association of the Solar Power Plants (SPP) in Turkey with spatial planning, and realization
of the ideal location selection in scientific and technical terms have become a necessity. In this study, the criteria
to be taken into consideration when choosing a location for solar power plants are determined. These criteria are
classified as solar energy potential of the region, local climate, land use status, distance to network connection,
topographic structure, property status, distance to protected areas, distance to transportation networks, geological
structure and distance to energy consumption zones. Nazilli district of Aydin province of Turkey was chosen as
the sample area. The location selection criteria were evaluated according to the Nazilli Solar Power Plant (SPP)
and recommendations were made regarding Nazilli GES.
Keywords: Renewable energy, solar energy, solar power plant, location selection, spatial planning, Aydin,
Nazilli
1. Introduction
Primary energy consumption in the world is increasing in parallel with population growth, urban development
and industrialization. Population and income growth is one of the main factors leading to an increase in energy
consumption. The projections show that the world population will increase to 8.3 billion by year 2030. This
reveals that 1.3 billion more people should be supplied with energy [1]. This energy supply leads to a decrease in
the existing fossil fuel reserves, global warming and environmental pollution. The decrease in fossil energy
sources and the physical and environmental problems that have occurred have led studies in all sectors to
increase the use of renewable energy sources. Solar energy can be described as one of the most widely used
renewable energy sources.
In this study, it is aimed to raise awareness about the location selection criteria of solar power plants and to shed
light on city planners, real estate development experts, architects, public institutions and private sector. The aim
of the study within the framework of these objectives, emphasizing the importance of the solar energy as one of
the renewable energy sources in Turkey, examining the solar power plants-spatial planning relationship and to
evaluate the location selection criteria of solar power plants. For the purpose of the study, Nazilli district of
Aydin province in the Aegean Region of Turkey was chosen as the sample area. Location selection criteria have
been determined specific to Nazilli Solar Power Plant (SPP). These criteria have been classified and evaluated in
terms of solar energy potential, land use status, distance to grid connection, local climate status, topographic
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structure, property status, distance to protected areas, distance to transportation networks, geological structure
and distance to energy consumption zones of the region.
2. Conceptual Framework
Renewable energy is the energy obtained from natural sources such as sun and wind, which can renew itself
rapidly after consumption and is not exhausted as it is used [2]. Renewable energy sources are defined as energy
sources which utilize natural processes for energy production and renew themselves in a much faster time than
the depletion rate of the used resources [3].
Despite all the positive effects both locally and on a global scale, it can be said that renewable energy sources in
Turkey lagged far behind in the competition with fossil energy sources. In this context, the creation of a national
energy policy that supports renewable energy sources and the transformation of these policies into investments
via encouraging applications that will be organized for the public sector and the private sector is of great
importance. It is foreseen that all kinds of investments to be made regarding renewable energy sources will have
a great role in producing sustainable energy policies in Turkey.
2.1. Solar Energy
The sun is the most basic energy source for the world. All the energy needed for all physical and biological
processes on the earth is fed from the sun. Thanks to the sun rays, 170 billion megawatts of energy reaches to the
world. This value is 15-16 thousand times the total energy consumed by human beings [4]. Today, solar energy
is used especially for heating and electricity production. Water heating is provided by solar collectors and
electricity is produced by photovoltaic panels [5].
Compared with fossil energy sources, solar energy primarily stands out as an inexhaustible and clean source of
energy. It is not affected by an economic crisis that can occur in the country. The technology used for installation
is simple and the installation costs are very low. No harmful waste is produced during operation [6].
Today, the available solar radiation amount can meet much more of the world's energy needs. On average, it is
possible to benefit from 1700 kWh of solar energy which falls on 1 m2 of the Earth’s surface with today's
technology. On the other hand, annual solar energy falling on the earth's surface is able to meet approximately
10,000 times the world's need. The regions with higher solar radiation are advantageous in terms of their climatic
and geographical location and more power can be generated in these regions [7].
2.2. Solar Energy Potential in Turkey
The two main variables that determine the solar energy potential of a country are sunshine duration and solar
radiation intensity. Turkey, because of its geographical location, is advantageous compared to many other
countries in terms of solar energy potential. Turkey's Solar Energy Potential Atlas (GEPA) was prepared based
on sunshine duration and solar radiation intensity measurings made by the General Directorate of Renewable
Energy. In the atlas, shown in Figure 1, the total solar radiation intensity of Turkey is expressed in terms of
provinces.
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Figure 1. Solar Energy Potential Atlas of Turkey (GEPA) [8]
Turkey's monthly and annual solar radiation intensity and sunshine duration are given in Table 1, which are
calculated using the atlas given in Figure 1. According to this table, annual sunshine duration in Turkey is 2640
hours (daily average is 7.2 hours), and total solar radiation intensity is 1311 kWh/m²-year (daily average is 3.6
kWh/m²). While July is the month with the longest sunshine duration with 365 hours, January and December
have the shortest sunshine durations with 103 hours.
Table 1. Turkey's monthly average solar energy potential [8]
Solar Radiation Intensity

Sunshine Duration

Months

2

(kcal/cm -month)

2

(kWh/m -month)

(h/month)

January

4,45

51,75

103 (lowest)

February

5,44

63,27

115

March

8,31

96,65

165

April

10,51

122,23

197

May

13,23

153,86

273

June

14,51

168,75

325

July

15,08

175,38

365 (highest)

August

13,62

158,4

343

September

10,6

123,28

280

October

7,73

89,90

214

November

5,23

60,82

157

December

4,03

46,87

103 (lowest)

112,74 kcal/cm2-year

1311 kWh/m2-year

2640 hour

308 kal/cm²-day

3,6 kWh/m²-day

7,2 h/day

Total
Average

Distribution of Turkey's total annual solar energy potential by regions is presented in Table 2. According to the
table, the highest energy potential is in the Southeastern Anatolia Region and the lowest potential is in the Black
Sea Region. When the solar energy potential of Turkey is compared to that of Europe, it can be said that the
values seen in the Black Sea Region is higher than the regions of Germany's highest potential [9].
Table 2. Distribution of Turkey's annual total solar energy potential by regions [8]
Solar Radiation Intensity
(kWh/m²-year)

Sunshine Duration
(h/year)

Southeastern Anatolia Region

1460

2993

Mediterranean Region

1390

2956

Eastern Anatolia Region

1365

2664

Central Anatolia Region

1314

2628

Aegean Region

1304

2738

Marmara Region

1168

2409

Black Sea Region

1120

1971

Region

2.3. Solar Energy Potential in Nazilli District of Aydin Province
For solar power plants to be technically feasible and economical, it is appropriate to install them in areas where
the solar radiation values are greater than 1650 kWh/m²-year [10].
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Aydin province, thanks to the advantage of its geographical location, is one of the provinces with the highest
solar energy potential in Turkey. In the annual solar radiation distribution map given in Figure 2, it is seen that
the annual solar radiation values of Aydin province are between 1600-1750 kWh/m²-year and Nazilli district is
between 1600-1650 kWh/m²-year.

Figure 2. Annual solar radiation distribution map of Aydin province and Nazilli district [8]
3. Solar Power Plants
Two systems are used in the generation of electricity by solar energy. The first system is photovoltaic systems
that convert solar energy directly into electrical energy. The second system is the thermal systems that convert
the hot steam provided by the focusing obtained from the solar energy with condenser systems into electrical
energy [2].
In the generation of electrical energy with photovoltaic systems, semiconductor materials called photovoltaic
cells (solar cells) enable direct conversion of sunlight to electrical energy. In these systems, solar energy can be
converted to electrical energy with an efficiency between 5% and 30% depending on the structure of the solar
cell. In order to increase the power, a large number of solar cells are mounted on a surface by connecting them in
parallel or in series. This structure is called a solar cell module or a photovoltaic module. The modules can be
connected to each other in series or parallel to increase the desired output power from several watts to megawatts
[2].
3.1. The Relationship Between Solar Power Plants and Spatial Planning
Spatial planning constitutes the general principles and framework for guiding the development and infrastructure
of cities [11]. At the same time, it is defined as a plan which includes the development, implementation of
strategies, plans, policies and projects, and the direction of development in terms of form, location selection and
timing [12].
One of the most important official documents that shape the energy policy in Turkey is environmental order
plans [13]. According to Article 4 of the Spatial Plans Regulation, under the title ‘Definitions’, the
environmental order plan is defined as follows [14]:
“Environmental order plan is the plan on which general geographical data such as forests, streams, lakes and
agricultural lands are shown in accordance with the targets and strategy decisions of spatial strategy plans (if
there is any) related to urban and rural settlements, development areas, industry, agriculture, tourism,
transportation and energy; which is prepared at the regional, basin oriented or provincial level by using
appropriate notation on the scale of 1/50.000 or 1/100.000 determining land use decisions providing the relations
and protection-usage balance between sectors and settlements.”
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In Turkey spatial planning steps according to the area they cover and purpose from the upper stage toward the
lower stage are classified as follows:





Spatial strategy plan
Environmental order plan (EOP) (1/25,000 - 1/100,000 scale)
Master development plan (1/5,000 - 1/25,000 scale)
Implementary development plan (1/1,000 scale)

In Turkey, spatial strategy plans establishing a relationship between the spatial policies and strategies for the
sectors determining the spatial strategy, associating development policy and regional development strategies in
spatial level have not been made yet. Therefore, development plans and environmental order plans related to
energy investments are directly related [15].
Environmental order plans are important in guiding energy investments. Development and environmental order
plans are shaped by political and economic developments that occur at national, regional and global scale. There
are three main actors in the relationship between energy and planning. These actors are central government,
investors and citizens.
Central government organizations shape the planning of energy policy with a view that prioritizes energy supply
and production costs. On the other hand, investors in the energy sector focus on the functioning of an energy
market that will continuously sustain energy supply. They aim to produce more energy, cheaper and to sell with
more profit. They are based on realizing the legal processes within this framework, stretching the management
system and developing systems aiming at energy production [15].
3.2. Location Selection Criteria for Solar Power Plants
Location selection criteria for solar power plants can be classified as solar energy potential of the region, local
climate situation, land use status, distance to network connection, topographic structure, ownership status,
distance to protected areas, distance to transportation networks, geological structure and distance to energy
consumption zones.
Solar energy potential: The solar energy potential of a region is directly proportional to the amount of energy
that can be produced in that region. In terms of system efficiency in solar power plants, the solar radiation value
in the area where the power plant is located should be at least 4.5 kWh/m² per day. Turkey is situated in a
favorable geographical position in terms of solar energy potential (See Table 2 and Figure 1). This potential is
higher than the world's leading countries in the solar sector.
Local climatic conditions: Extreme weather events (such as excessive rainfall, wind, snow) under local climatic
conditions in areas where solar power plants will be installed may cause damage to the power plant to be
installed. Accurate determination of the prevailing wind directions in the region before the plant is established is
of great importance in terms of reducing the damage.
Land use situation: Natural vegetation (maquis, shrub, reeds, etc.) in the land where solar power plants will be
installed may increase shading and decrease plant efficiency. For this reason, lands with dense vegetation and
dense tree texture should not be preferred primarily for location selection. Furthermore, it should not be
overlooked that cleaning these lands may result in additional costs.
Distance to grid connection: The closeness of the area where the solar power plants will be installed to the
transmission lines is of great importance in terms of establishing an easy connection to the grid. Although there
are various assumptions regarding the distance to the network connection point, legal regulations vary according
to the region where the power plant is located. Large-scale solar power plants should be located more than 10 km
away from the network. In smaller and medium-sized power plants, distances between 0-5 km from the network
increase economic efficiency [5]. In addition, the capacity of the network to be connected is another issue that
should not be ignored.
Topographic structure: In order to obtain maximum system efficiency, it should be preferred that the areas
where the solar power plants will be installed have a land slope between 1% and 3% and look southward. Areas
with a slope above 3% are considered to be inefficient in terms of solar gain. However, up to 5% slope is
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acceptable if no alternative area is found. Completely flat land without any slope should not be preferred because
of the accumulation of water and drainage problems. In addition, the land size of at least 18-20 decares should be
taken into consideration when choosing the location [5].
Ownership status: The ownership structure and price of the land on which the solar power plant will be installed
are important factors determining the cost of installation. Land with many owners should not be preferred if
possible. If the land is to be purchased, the price to be paid should be maximum 3-4 thousand TL per decare [5].
Distance to protected areas: Natural protected areas, forest areas, wetlands, catchment areas, meadows, fertile
pastures, reeds and marshlands, national parks, wildlife conservation and development areas, special
environmental protection areas have significant biological diversity in terms of flora and fauna. In addition,
coastal areas and dry lake beds, river beds, saltwater and deltas are in the category of sensitive areas in terms of
biodiversity and ecosystem. The installation of solar power plants in and around these sensitive areas must be
avoided. Particular care should be taken not to install power plants within 500 meters of national parks, special
environmental protection areas and natural protected areas [5].
Distance to transportation networks: The proximity of the solar power plants to the main transportation arteries
and the presence of secondary roads from which these arteries can be easily accessed are the issues that need to
be considered when selecting a location. The physical condition of these arteries and roads should also not be
ignored. In addition, there should be at least 100 meters of safety zone between the roads/railroads and the area
where the power plant will be installed, and at least 3 km with airports [5].
Geological structure: Cooling water is needed for the operation of solar power plants. Therefore, the ground
structure of the plant area, ground water level, soil resistance and soil strength conditions can be considered as
important criteria for location selection. In addition, particular attention should be paid to make sure the plant is
far from active fault lines. Periodic cleaning is important for the efficiency of the photovoltaic panels forming
the plant. In this context, the closeness of the power plant to suitable surface and ground water resources will
contribute to the increase of economic efficiency.
Distance to energy consumption zones: Transmission of the energy produced in solar power plants to remote
energy consumption zones causes energy loss and this loss decreases efficiency. For this reason, urban and rural
residential areas and areas close to industrial and business areas should be preferred for the installation of largescale solar power plants [2].
3.3. Evaluation of Location Selection Criteria of Nazilli Solar Power Plant
In this study, Nazilli Solar Power Plant (SPP) in Nazilli district of Aydin province of Turkey was chosen as the
sample area. When Nazilli SPP is examined within the framework of the spatial planning stages classified in
Section 3.1, it is classified as a public institution which requires the use of large area according to 1/100,000
scale environmental order plan, and it is classified as a production facility based on renewable energy resources
according to master development plan and implementary development plan. In this section, location selection
criteria specific to Nazilli SPP (See Section 3.2) are evaluated.
Solar energy potential: The annual solar radiation intensity of Nazilli district is 1600-1650 kWh/m²-year and the
daily solar radiation intensity is 4.52 kWh/m²-day [8]. In terms of system efficiency in solar power plants, the
solar radiation value at the location of the plant should be at least 4.5 kWh/m² per day. In this case, Nazilli
district is within the scope of suitable areas in terms of solar energy potential.
Local climate condition: The climate in Nazilli is warm and temperate. In winter, there is more rainfall than in
summer. The climate here is in the category of Csa by the Köppen-Geiger classification. The average annual
temperature is 17.4 °C [13]. The average annual rainfall is 614 mm (Figure 3). The warmest month of the year is
July, with an average temperature of 28.2 °C. January has the lowest average temperature of the year and it is 7.5
°C (Figure 4).
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Figure 3. Nazilli climate values [16]

Figure 4. Nazilli temperature values [16]

Land use situation: There is no dense vegetation and tree texture that will cause shading in and around the land
where Nazilli SPP will be established (Figure 5). Therefore, it can be stated that the area in question is suitable in
terms of land use situation.

Figure 5. Land use situation of Nazilli SPP area [17]
Distance to grid connection: The distance between the Nazilli SPP area and the grid is 3.07 km (Figure 6). This
distance can be considered as ideal for Nazilli SPP, which is designed as a small-scale power plant, because it is
close to the transmission lines and is within the 0-5 km distance limit (See Section 3.2).
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Figure 6. Satellite image showing the distance of the Nazilli SPP area to the grid connection [18]
Topographic structure: Nazilli SPP is planned to be built on an area of 17,804 m². According to the geological
survey report which is basis for the Nazilli development plan, the land of Nazilli SPP is covered by areas with a
slope of 0-10% (Figure 7). This study belongs to the entire Nazilli district and is not on a parcel basis. In order to
evaluate the slope of the land where Nazilli SPP will be established in terms of location selection criteria, it is
necessary to create a slope map on the basis of parcel.

Figure 7. Slope map showing the distance of the Nazilli SPP area to the grid connection [19]
Ownership: Nazilli SPP area is owned by the Municipality of Nazilli. Therefore, no fee is required to be paid for
the ownership of the area. This situation can be considered as important in terms of low installation cost.
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Distance to protected areas: There is no natural protected area, forest area, wetland, catchment basin, meadow
area, fertile pasture, reeds and marshland, national park, wildlife protection and development zone, special
environmental protection area close to Nazilli SPP. This can be considered as positive in terms of location
selection criteria.
Distance to transport networks: The Nazilli SPP area is 265 m away from the main transportation artery, NazilliBozdoğan highway (Figure 8). There is no airport near Nazilli, and the railroad in the district is outside the 100meter safety zone. This situation can be considered as positive in terms of location selection for Nazilli SPP.
Geological structure: Nazilli SPP area is within the scope of problematic areas to take measures (areas where the
risk of liquefaction is very high if no measures are taken in terms of natural disaster danger, and where
engineering problems such as settling-collapse and loss of bearing capacity are expected from geotechnical point
of view). In these areas, problems may occur if opened to construction without improving the ground. For this
reason, the highest level of earthquake safety should be provided in Nazilli SPP area, detailed surveys should be
carried out on the basis of parcel before construction, structures and facilities should be supported with
earthquake resistant construction techniques, high level engineering measures such as ground-foundation
improvements should be taken, maximum level of structure and life safety should be provided and risk should be
minimized.

Figure 8. Satellite image showing the distance of Nazilli SPP area to road connection [18]
Distance to energy consumption zones: According to the measurement made in Netcad 7 GIS software, the
distance of Nazilli SPP area to the organized industrial area is 240 meters, the distance to the industrial area is
1200 meters and the distance to the urban settlement area is 1800 meters (Figure 9). As urban and rural
settlement areas, industrial and business areas are close to the power plant, there will not be much energy loss
and productivity will not decrease.
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Figure 9. Environmental order plan showing the distance of Nazilli SPP area to energy consumption zones [20]
4. Conclusion and Recommendations
The importance of renewable energy sources in electricity generation has increased in recent years. Renewable
energy resources can replace fossil resources with limited reserves, reduce the dependence on foreign sources
and contribute to the reduction of environmental pollution. Therefore, analyzing the technological developments
in the world in the field of renewable energy and determination of technical and economic applicability potential
in conditions of Turkey is of great importance. Investing in technologies that have the potential to be applied and
making the necessary legal arrangements in this regard should be adopted as basic strategies.
Solar energy is one of the most widely used renewable energy sources for electricity generation. For solar power
plants, a spatial area is needed first. Determining the most appropriate spatial areas for different sectors and
making plan decisions depend on the evaluation of natural and cultural resource values in a holistic and
sustainable way. SPP location selection applications in Turkey is usually carried out in an unplanned manner
only with economic investment and energy efficiency grounds. These unplanned implementations that are
carried out without being associated with the environment during the spatial planning stage are also supported by
legal arrangements and incentives. In addition, reasons such as the decrease in solar energy production
technology costs and high return on solar energy in the short-term lead to the renting of privately owned
agricultural and pasture areas to investors.
In the energy policies implemented in recent years in Turkey and in the legislation prepared, despite all the
negative environmental impacts, it is clear that energy investments in fossil fuels are supported. There is a need
for a renewable, innovative, ecological, egalitarian energy planning and policy based on the country’s own assets
rather than the influence and pressure of the international system in the field of energy. In order to develop an
effective assessment of solar energy potential in Turkey, in this study location selection criteria for solar power
plants have been identified. It is possible to revise these criteria at micro or macro scale according to the
conditions of each region. Optimum location selection for solar power plants can be achieved through
compliance or threshold analyzes to be performed within the framework of these criteria. Thus, it will be
possible to minimize environmental damages in solar energy investments and to make economic investments
sustainable, effective and rational.
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In this study, it is concluded that solar energy potential is high for Nazilli SPP area, it is suitable to establish
power plant in terms of land use situation and it has suitable distance conditions in terms of distance to grid
connection. In terms of local climate, it is determined that it is suitable because it is not in an area with excessive
wind and cold, it has suitable slope conditions in terms of topographical structure and the land costs are saved
due to ownership of the municipality. As the area is not within the scope of any protected area, it is located close
to the highway, and since it is located in an area with a high risk of liquefaction, it has been concluded that the
buildings and facilities should be supported with earthquake-resistant techniques, and detailed surveys on parcel
basis should be performed before construction.
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Abstract
As a result of the great technological and economic developments in our globalized world, international borders
have been lifted and competitiveness has gradually changed the size of international trade relations. This process
had impacts in every sector, business line and field. Nowadays, where the concept of international trade is
discussed in many dimensions, being able to supply a product with the lowest price, highest quality, at the
desired time and in the desired quantity is very important. In this context, it is not possible to achieve these goals
without effective and efficient logistics and supply chain management. Logistics is etymologically derived from
the Greek “logistikos” meaning “calculation ability”. In addition, it is stated that it consists of a combination of
logic and statistics. In spite of the confusion between logistics and SCM, it will not be wrong to state that SCM
includes all parties and processes directly or indirectly integrated to fulfill customer demands. Activities known
as Logistics and SCM in these days have been carried out in the past with simple purchasing, storage and
transportation activities and these applications have become more sophisticated and integrated in time. The
history of logistics, which is a military term, is as old as the history of humanity. After World War II, its
importance became more evident and it has been the subject of scientific approaches and applications. In this
study, the development of logistics in the world and in Turkey are examined regarding the historical process and
the advantages of Turkey has with its geostrategic and geopolitical position as well as its dynamic population in
order to become a logistic base are evaluated.
Keywords: Logistics, Supply Chain Management (SCM), Globalization, International Economy, International
Trade.
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Abstract
This study aims to elaborate the diffusion rate of ISO 9000 QMS registered firms on each continent and the
main benefits the firms obtained after certification. To do this, we have investigated the researches those have
been studied in East Asia, Pacific, Middle East, Europe, South America, Latin America, and Africa. The results
have revealed that India in Central and South Asia, China in East Asia and Pacific, Israel in Middle East, United
Kingdom and Spain in Europe, U.S.A. in South America, Brazil in Latin America, and South Africa in African
Continent are the countries which are leading the number of certifications in different regions. The findings set
forth almost in every continent that number of firms certified by ISO 9000 QMS have been decreasing after
2008 financial crisis in developed countries while increasing in developing countries. Lastly, it has been found
that motivation and commitment of the managers, cultural values, time, experience, and education are the main
influencers of effective ISO 9000 QMS implementation and the benefits of it. After all the findings, we have
developed a conceptual model to be investigated by the future researchers. All other findings has been explained
in discussion and conclusion parts of the study.
Keywords: ISO 9000, TQM, External Benefits, Internal Benefits, QMS.
Introduction
Managers in every large, small, and big scaled profit companies are all concerned about the business
performances of their firms such as increasing the financial performance, sales and market share, customer
satisfaction, operational efficiency, and cost reduction…etc. in this context, International Organization for
Standardization (ISO) quality management systems (QMS) became a catalyst for the firms to survive and
implement a strategic quality management (Franceschini, Galetto, & Cecconi, 2006). The main objective of the
certification was to improve the quality of European and North-American companies increasing the customer
satisfaction and competing with the far-eastern products (Withers and Ebrahimpour, 2000).
From early 1990’s on, firms all around the world started to be certified by ISO 9000 QMSs increasingly.
Further, motivation (Bayati and Taghavi, 2007; Prajogo, 2011) for being ISO 9000 certified is one of the critical
drivers which bounce the benefits of achieving benefits from it. However, studies have set forth that some of the
firms in U.S.A. (Ernst & Young, 1992) haven’t obtained any benefits of ISO 9000 QMS certification while there
has been some positive findings in relation to the success of ISO 9000 QMS in Australia (Terziovski and
Samson, 1999). Hence, it can be revealed that the ISO 9000 QMS certification is still an issue to argue from the
benefits of it.
This study aims to elaborate the diffusion of ISO 9000 QMS certification among the firms in East Asia and
Pacific, Central Asia and Middle East, Europe, North America, Latin America, and Africa. Secondly, the
benefits of being certified have been investigated through the literature and researches those have been studied
in each continent. Derived from those studies, we have classified the main determinants of achieving success in
ISO 9000 implementation which provides benefits to the firms. Finally, we have developed a conceptual model
to be studied in the future researches.
Literature Review
ISO 9000
International Organization for Standardization (ISO) 9000 is a “wheel chock” that sets some international
standards and requirements for the firms not to decrease the quality and keep reliability in their good/service
production. Under this aim, ISO 9000 intends to harmonize the worldwide standards (Clougherty & Grajek,
2014). Those standards which has been set for a quality management system (QMS) aims to ensure whether the
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firm produces as reliable product as they have determined in their QMSs so that they prevent non-conformity
(Buttle, 1997). ISO 9000 has been initiated by International Organization for Standardization (ISO) under the
name of ISO 9001/2/3 (Guler et al., 2002) in 1987. Initially, British Standards 5750 has been taken as bases of
the QMS (Wilson & Campell, 2016). The first revision to the QMS was adopted in 1994. However, ISO
9001/2/3 has been unified under one QMS as ISO 9001:2000. With this version of ISO 9000 QMS, it has been
aimed to (Yung, 1997); satisfy the needs of all society (internal and external customers, employees,
stakeholders, owners, and suppliers), ensure that the management is committed to execution of QMS, ensure
that all of the employees would be involved into the decisions and management processes, ensure that the
operational activities has been linked to the overall QMS.
Untill 2015 version, the QMS required “corrective” actions in case any “non-confirming good” occurs and
“preventive” actions in case any risk occurs in the planning phase of the processes. ISO 9001:2015, which is the
final version of the ISO QMS, eliminated corrective and preventive actions and required firms to thing risk
based. As result, one of the most important improvement of ISO 9001:2015 is evaluated as risk management
approach. Moreover, there has been seven main elements of QMS as;
 Leadership
 Customer focus
 Involvement of people
 Process management
 Evidence based-decision making
 Supplier relations
 Continues improvement
With this version, ISO 9000 QMS has aimed to; ensure that the decision makers thing risk-based, ensure that the
firms eliminate non-conforming products, decrease costs those occur because of non-conforming products.
Those firms, which conform those standards, obtain a certification by an external firm/body that a firm produces
goods/services based on some reliable standards (Chiarini, 2017). However, ISO certification is widely owned
by thousands of big, medium, and small scaled firms over 170 countries (ISO, 2015a). The main objective of
firms obtaining ISO 9001 QMS have been evaluated by the researchers (Jones et al., 1997; Williams, 2004;
Prajogo, 2011) under two categories;
 External objectives
 Internal objectives
The external factors that firms aimed to achieve was understanding and conforming the customers’ expectations,
increasing the quality and the reputation, and marketing benefits of obtaining such certificate (Prajogo, 2011).
Besides, internal objectives have been establishing a strong and procedural documentation system that ensures
monitoring and reporting the operational processes, reducing the scraps, establishing a strong communication
with the clients and the employees, and finally, strong after-sales services (Boiral, 2003).
Benefits of ISO 9000 QMS practices in Asia and Pacific
The literature shows that there are sufficient studies in the countries where the diffusion of ISO 9000 QMS is
increasing. Besides, may be because the researchers couldn’t find enough firms to study, the evidence from low
diffused countries has been much less or no evidence. It has been found that among thousands of firms, not
necessarily and certainly the certification impacted the business performances in Asia. There has been some
cases (Moldashev, 2009; Karbhari and Mokhtar, 2004) that the certification didn’t affect financial performances
of the firms while it impacted to limited extend in some other cases (Beattie and Sohal, 1999). Besides, there are
cases (Lee, 1998; Arauz and Suzuki, 2004; Chu & Wang, 2001; Chow-Chua, Goh & Wan, 2002) that
certification increased the financial performances of the firms. In almost all of the empirical studies in Asia and
Pacific (To, Lee, Yu, 2012; Lee, To, and Yu, 2009; Lee, 1998; Arauz and Suzuki, 2004; Beattie and Sohal,
1999; Terziovski, Power, and Sohal, 2003; Chu & Wang, 2001; Phan et al., 2016) it has been observed that the
customer satisfaction has been increase after the certification. When it is seen that as another clearest indication
after certification as increase in operational efficiency and the employee satisfaction, it can be concluded that the
operational efficiency and employee satisfaction may have significant impact on the customer satisfaction in
Asia and Pacific.
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Besides, it has been found that the certification may impact the internal and the external benefits of the firms
negatively (Mahadevappa & Kotreshwar, 2004). Thus, one cannot claim that the certification would certainly
impact the organization and the business performances positively. The result from this finding is that the success
of the certification is based on some determinants such as motivation, seriousness, experience, education…etc.
Moreover, some technical and managerial innovations such as just in time, six sigma, 5s…etc. should be
systematically integrated into the ISO 9000 QMS in order to achieve organizational success. In most of the
studies, which proved the customer satisfaction (To, Lee, Yu, 2012; Lee, 1998; Arauz & Suzuki, 2004; Beattie
and Sohal, 1999; Chu & Wang, 2001), sales of the firms has been increased. This shows that the customer
satisfaction may directly affect the sales of the firms positively. Besides, in some cases (Sharma, 2005;
Moldashev, 2009) the impact of certification on the sales has been limited but positive. As booster of the
effective QMS implementation, the researchers have shown motivation and commitment of the managers
(Arauz & Suzuki, 2004) while some researchers have shown culture (Kull and Wacker, 2009) as main
influencer of effective QMS practices.
Benefits of ISO 9000 QMS Practices in Middle East
Evidences from the empirical studies in Middle East show that the firms in United Arab Emirates, Saudi Arabia,
and Jordan are the most successful ones in implementation of the ISO 9000 QMSs and obtaining the business
performances out of this. Inversely, the case in Sultanate of Oman wasn’t that pleasant like in the United Arab
Emirates. The research that was studied by Ashrafi (2011) has shown that there was no difference between ISO
certified and non-certified firms in Oman based on the operational efficiency, customer satisfaction, financial
performances and the sales. The researcher of the study claimed that non-certified firms have been
implementing the TQM practices as well as certified firms. Despite of it, it doesn’t clear the argument that based
on this case, that there is no difference of certification between non-certified and the certified firm by means of
business performances.
Like it was in the empirical analysis of Asia and Pacific, the results of the studies in Middle East also show that
the operational efficiency is the initial and the most rapid impact that the firms achieve after the certification.
Although the customer satisfaction has been achieved by the most of the certified organizations in Middle East
(Valmohammadi and Kalantari, 2015; Mezher and Ramadan, 1999), not in all cases the increase in sales has
been achieved. Firms in Qatar (Mezher & Ramadan, 1999) and Saudi Arabia (Al-Khalifa, Muhamed, and
Salem, 2008) couldn’t increase the sales significantly after the certification. One of the common and important
findings in Asia and Pacific (Ashrafi and Bashir, 2011; Bayati and Taghavi, 2007; Magd and Curry, 2003;
Hesham and Magd, 2006; Magd, Kadasah, and Curry, 2003) was that the firms still in decreasing costs after the
certification as it is the case in every continent. The findings show that firms need much extra efforts to decrease
the scraps, reworks, and the overall costs of service/good production. This point might be one of the most
difficult struggles of the firms all over the world.
Benefits of ISO 9000 QMS Practices in Europe
The empirical studies in Europe (Corbett & Luca, 2002; Murmura, Casolani, Liberatore, & Vicentini, 2018;
Castka Balzarova, 2010; Poksinska, Dahlgaard, and Eklund, 2003) have shown that the researchers have studied
the impact of certification on the public image of the firms more than the studies in Asia, Pacific, and Middle
East. As this side of certification is related to the marketing, it has been ignored by the authors on other
continents that we have mentioned.
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As in the Asia, Pacific, and Middle East, the researches in Europe (Corbett & Luca, 2002; Castka & Balzarova,
2010; Casadesus & Gimenez, 2000; Karapetrovic, Fa, & Saizarbitoria, 2010; Buttle, 1997) also have indicated
that the certification has increased the operational efficiency directly. Moreover, the certification has impacted
the customer satisfaction secondly and firms have struggled to increase sales immediately. This shows that the
certification in Europe directly may affect the operational efficiency and consequently the customer satisfaction
but increase on the sales may require more time, motivation, commitment, and experience. Cost reduction after
the certification have been not successful for some firms (Castka & Balzarova, 2010; Ilkay & Aslan, 2012) and
limited success for some (Poksinska, Dahlgaard, & Eklund, 2003; Buttle, 1997). Besides, there have been some
studies (Casadesus and Gimenez, 2000; Karapetrovic, Fa, and Saizarbitoria, 2010; Murmura, Casolani,
Liberatore, and Vicentini, 2018) which shows some concrete evidences that firms could have succeeded cost
reduction after the certification. These cases show that the certification doesn’t provide a certainty to achieve
cost reduction but needs extra efforts by the management and employees.
Benefits of ISO 9000 QMS Practices in America
Given in the literature, it has been observed that the ISO 9000 QMS certification by the firms of U.S.A. and
Canada was beneficial. Initially, it can be said that both in U.S.A. and Canada certification impacted operational
efficiency positively. Further, may be as result of this impact, customer satisfaction and public image of the
firms have increased. Consequently, the sales of the firms have increased significantly (Corbett & Luca, 2002;
Corbett, Montes-Sancho, & Kirsch, 2005). Besides, the empirical study of Corbett & Luca (2002) has shown a
limited level of increase in sales of the firms. Simmons & White (1999) have suggested that the ISO 9000 QMS
certification in U.S.A. can be successful because it has benefits in financial performances. Thus, the firms’
motivation in the U.S.A. seems to be the financial performance in applying for the certification of ISO 9000
QMS. Rao, Rau-Nathan, and Solis (1997) have studied the impact of ISO 9000 QMS certification on the quality
practices and results of the firms in U.S.A. and Mexico. The results of the study has revealed that the firms
which obtained ISO 9000 QMS certification performed much better than the firms which don’t.
Benefits of ISO 9000 QMS Practices in Latin America
Starke et al., (2012) have studied the impact of ISO 9000 QMs certification on the business performances of the
firms in Brazil. Given in the findings of their study, firms which obtained the certification have increased the
sales and operational efficiency while decreasing the overall costs of the production. The studies in Latin
America (Bello-Pintado, Merino-Diaz-de-Cerio, 2013; Ullah, Wei, and Xie, 2014) have shown that the practices
of the firms with ISO 9000 QMS impacted the customer satisfaction, employee satisfaction, and financial
performance of the firms positively while decreasing overall costs.
Bello-Pintado & Merino-Diaz-de-Cerio (2013) have compared the practices of ISO 9000 QMS in Spain and
Latin American countries (Argentina and Uruguay). The results have shown that Spain had better
implementation and performance indications at ISO 9000 QMS than Argentina and Uruguay. The reason has
been shown by the researchers was that; Spain had strong experience of implementing the QMS and better
education/training opportunities for improvement. Moreover, the authors have suggested that multinational
organizations have developed better and innovative development strategies and solutions for the firms. The
empirical studies in Latin America (Bello-Pintado, Merino-Diaz-de-Cerio, 2013; Ullah, Wei, and Xie, 2014;
Bello-Pintado & Merino-Diaz-de-Cerio, 2013) have proved that the ISO 9000 QMS certification had positive
influences on the business performances of the firms.
Benefits of ISO 9000 QMS Practices in Africa
Based on the literature, which provides evidence from African continent, it can be revealed that ISO 9000 QMS
certification has impacted the operational efficiency and cost reduction significantly (Turner and Ortmann,
1999; Abdulrahman, 2014; Mangula & Karugira, 2013). Moreover, in many cases (it has increased the sales
Turner and Ortmann, 1999; Ramdass, Nemavhola, 2018; Mangula & Karugira, 2013) and decreased the
complaints of the production/services (Abdulrahman, 2014; Mangula & Karugira, 2013). Besides, financial
performance was the most difficult problem in Africa. Turner and Ortmann (1999) have found positive relations
between ISO 9000 QMS certification and financial performance of the firms in South Africa while Zondo
(2018) couldn’t find any relation between them in the same region. However, Muturi, Ochieng, Njihia (2015)
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couldn’t find any positive relation between ISO 9000 QMS certification and the financial performance of the
firms in Kenya. Therefore, it can be revealed that the financial performances of the firms may depend on how
correctly they implement the ISO 9000 principles. Zondo (2018) have suggested firm managers and employees
be educated about the ISO 9000 principles in order to obtain better results in financial performances of the firms
in Kenya.
Discussions
The results of the studies in Asian Continent show that certification doesn’t necessarily impact the firms
performance outputs once they obtain the certification. It has been observed that the business performance
results of the firms significantly depend on how seriously and continuously they insist and obsessed on the
principles of the ISO 9000 QMS. Kull and Wacker (2009) have suggested in their studies that the impact of the
cultural values in Asian countries on the effectiveness of the implementation of the QMS principles are
undeniable. The researchers have found that the cultural values have impacted on how effective the QMS
principles have been implemented in Asian firms. Inversely, Terziowski, Power, and Sohal, (2003) claimed that
the culture doesn’t have a significant impact on the organizational success and rather, the experience and
motivation to implement QMS were much more important parameters for the organizational success.
Based on the study results of Arauz and Suzuki (2004) in Japan, the most important points that effect how
successful the organizations become and the business performances increase, are motivation, commitment, and
seriousness of the managers on insisting the implementation of the principles. Lastly, they have suggested that
based on the size of the firms, importance of documentation and motivation may show change. However, Park
et al., (2007) have suggested that the top management must use ISO 9000 QMS as management control
instrument for the operations strategy of the organizations in Korea. Sedani and Lakhe (2011) suggested that
time function plays important role in increasing the seriousness of the firms in implementation of the principles
of QMS. Their research findings indicated that the ISO 9000 QMS certification impacted the firms’ business
performances negatively. Besides, partially inversely Naveh, Marcus, and Moon (2003) have found that
although the ISO 9000 QMS certification impacted the business performance of the firms positively, the main
impact is not the certification and time length that the firms practice the QMS principles, rather, the internal and
the external experiences that they learn during this period is more important for the organizational performance.
Similarly, Lee (1998) and Zondo (2018) have suggested that only certification wouldn’t be enough for the
organizational success. However, the training and the education would foster the benefits the firms obtain from
the certification.
It has been revealed from the literature review that the most of the firms in the Middle East were new in the
implementation of the principles of QMS and need more experience in that field. Thus, they have mostly
struggled decreasing the costs and increasing the sales. However, the reflection of the QMS certification on the
financial returns were limited. Besides, mostly effects of QMS certification and experience were on employee
and customer satisfaction, operational efficiency, and reduction of the complaints in general. Deriving from the
literature which has been studied in various continents as evidences, the conceptual model has been shown up.
The model is to be studied in the future studies of the researchers in all continents and cultures. Please see
Figure above.
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Conclusions
The aim of this research was to investigate the diffusion rate of ISO 9000 QMS among firms in each continent
around the world. Secondly, we have elaborated the impact of ISO 9000 QMS on the business performances of
those firms. Therefore, there are some suggestions to the firms which implement ISO 9000.
Motivation and commitment of the management and educating the management and employees were the main
determinants which drive organization to effective implementation of ISO 9000 QMS. Further, time function,
which shows how long an organization have been implementing ISO 9000 QMS, also was important to collect
organizational experience and culture of quality. Therefore, firms should; Hire such managers who have enough
experience in QMSs and the benefits of it. Those managers would be more motivated to implement such QMSs.
International staff with the assistance of regional staff could be a good option to learn from each other. The
managers must show the enough seriousness in obtaining the certification. They must know exactly why they
are demanding registration. The results of this study can be useful for their decisions.
Organizational culture, experience, and learning are three main determinants which drive firm to the
organizational success in time. Therefore firms should; Develop strong archiving systems to collect appropriate
information when required. Organize education and training programs for top management as well as
employees. Top management must give utmost care to data analysis and reporting to understand the changes in
the work environment and the market. The results of this analysis should be shared with the employees. Through
this way organizational learning environment should be increased. Employees must be motivated periodically
about the importance and consequences of a strong QMS. Through this way, unity of purpose should be stated.
The results of the literature reveals that number of the firms those obtain ISO 9000 QMS are decreasing in
developed countries of the continents. Besides, number of the firms those obtain the certification are
continuously increasing all around the world. Specifically, China in the pacific, India in the Asia, Israel in the
Middle East, Spain and United Kingdom in Europe, U.S.A. in the North America, Brazil in the Latin America,
and South Africa in African Continent are the countries which lead the amount of certification obtained in each
continent. However, in Europe especially United Kingdom and Spain are the countries where the number of
firms which obtain ISO 9000 QMS certification show decrease.
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Abstract
This study attempts to find out the characteristics of crime victims presented in the news and to explore laws or
regulations in regard to the protection of crime victims’ rights focusing on Thai newspaper coverage. Content
analysis was employed in this qualitative research. Four mass newspapers: Thairath, Khaosod, Daily News and
Kom Chad Luek were analysed. The study found that, the victims were generally men aged between 15 to 25.
Most of the crimes were committed between 00.01 to 6.00 am. Crimes against life and person were mostly
presented in newspapers and the names of the crime victims were also disclosed. Moreover, crime victims’
rights have been promoted at national and international levels. In Thailand, crime victims' rights are applied
mostly in the criminal justice procedure where punishments and indemnities are clearly imposed. Although the
Press Council of Thailand has issued the Code of Ethics for journalists (1998 C.E.), little enforcement has been
conducted.
Keywords: crime victim; crime victims’ right; mass media and crime victim.

1. Introduction
The relationship between the public relation to news stories and the media’s reliance on such stories is circular.
That is, public reaction is often determined by what the media let the public see. The public is interested because
of the media exposure, and the media continue to report such stories because the public is interested in them
(Steven M. Chermak. Boulder. 1995). In the regards, Schhildraut, J. (2017) state that most people will rely on
the news format for their information about crime, it is imperative that such stories be presented factually and
within the scope of their magnitude. Moreover, there is often a disproportionate amount of crime presented in
the news, with specific attention dedicated to the most serious of crimes, such as homicide, even though these
occur least often. Still, the focus of such reporting is often centered upon the most extreme and sensational
cases, further distorting the reality of crime. A number of factors influence these selection decisions, including
(but certainly not limited to) victim characteristics and agenda-setting practices by news organizations.
A newspaper especially one of public source of news and nowhere is the abundance of crime news coverage
more evident than in the newspaper medium, which often faces fewer constraints with respect to space and time
compared to other formats (television), thereby enabling more stories to be generated. Despite the fact that
certain crimes are considerably more common (e.g., property crimes), violent crimes are covered much more
frequently. Even still, not all violent crimes receive equal coverage. In fact, stories that are deemed sensational
are not reported on the same across the board. A study examining the media coverage of mass murders between
1976 and 1996 found that newsworthiness of cases varied across space—that is, while nearly all mass killings
were covered by local sources, a much smaller proportion of cases were successful in garnering national
attention (Stepen. M., 2018). Moreover, the way in which these stories are constructed and framed also
contributes to the creation of social problems as they are perceived by members of society. Consequently, there
are broader impacts of the coverage of crime news in newspapers, particularly as it relates to audience effects.
In Thailand media sector have sometimes described as relatively free at least by Southeast Asian standard.
Readers in Thailand have a choice of numerous papers. However, the mainstream print media are represented
by Thairath, Khaosod, Daily News and Kom Chad Luek, which together account for half of Thailand's
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newspaper sales. Therefore, it is very interesting to study the characteristics of crime victims presented in the
news and to explore laws or regulations in regard to the protection of crime victims’ rights focusing on Thai
newspaper coverage.
2. Methodology
This qualitative study relies on content analysis. All documents reviewed from 400 copies of Thai mass
newspaper which are Thairath, Khaosod, Daily News and Kom Chad Luek. (see table 1 below for detail on
Detail of newspaper).
Table 1 Detail of newspaper
Newspaper names

Total

Thairath

120 copies (30.0%)

Daily News

100 copies (25.0%)

Khaosod

90 copies (22.5%)

Kom Chad Luek

90 copies (22.5%)

Total

400 copies (100%)

As Krippendorff, Klaus (1980) described that content analysis is a research tool used to determine the presence
of certain words, themes, or concepts within some given qualitative data (i.e. text). By using content analysis,
researchers can quantify and analyze the presence, meanings and relationships of such certain words, themes, or
concepts. Researchers can then make inferences about the messages within the texts, the writer(s), the audience,
and even the culture and time of surrounding the text. Moreover, Krippendorff, Klaus (1980) divided content
analysis into two general types: conceptual analysis and relational analysis. In this research used conceptual
analysis to determines the existence and frequency of concepts in a text and also quantifying and counting its
presence.
4. Research finding
4.1 Sex of victim of crime
The study found that most victim of crime were male 58.8% (235 cases) and 31.0% (124 cases) were female.
However, 10.3% (41 cases) crime’s victim were both male and female (see table 2 below for detail on sex of
victim of crime)
Table 2 Sex of victim of crime
Sex

Total

Male

235 cases (58.8%)

Female

124 cases (31.0%)

Male and Female

41 cases (10.3%)

Total

400 cases (100%)

4.2 Age of victim of crime
The study found that, the lowest age of victim of crime was 1 year old and the highest age of victim of crime
was 79 years old. Moreover, most of victim of crime were persons age 15 to 25 years old 25.3% (101 cases)
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and 35 to 45 years old 19.3% (77 cases) 45 to 55 years old 17.5% ( 70 cases) upper 55 years old 16.8% (67
cases) 25 to 35 years old 10.3% (41 cases) and below 15 years old 4.8% ( 19 cases). (see table 3 below for
detail on age of victim of crime)
Table 3 ages of victim of crime
Range

Total

below 15 years old

19 cases (4.8%)

15 to 25 years old

101 cases (25.3%)

25 to 35 years old

41 cases (10.3%)

35 to 45 years old

77 cases (19.3%)

45 to 55 years old

70 cases (17.5%)

Upper 55 years old

67 cases (16.8%)

N/A

25 cases (6.3%)

Total

400 cases (100%)

4.3 Time of occurrence
According to the study, crime happens at all times of the day and night, though particular crimes exhibit
different patterns. However, when divide the day into 4 period; 06.01 to 12.00 a.m., 12.01 to 18.00 p.m., 18.01
to 24.00 p.m. and, 00.01 to 06.00 a.m.. The study found that most of crime emerged during 00.01 to 06.00 a.m.
were 32.5% ( 130 cases), from 06.01 to 12.00 a.m. were 26.3% (105 cases), crime emerged during 12.01 to
18.00 p.m. were 21.0% (84 cases) and, from 18.01 - 24.00 p.m. were 16.5% (66 cases). However, there were
some crime does not appear time of crime emerge that were 3.8% (15 cases). (see table 4 below for detail on
time of crime occurrence)
Table 4 Time of occurrence
Duration

Total

06.01 - 12.00 a.m.

105 cases (26.3%)

12.01 - 18.00 p.m.

84 cases (21.0%)

18.01 - 24.00 p.m.

66 cases (16.5%)

00.01 - 06.00 a.m.

130 cases (32.5%)

N/A

15 cases (3.8%)

Total

400 cases (100%)

4.4 Type of Crime
The study found that, all crime present in Thai’s newspaper were traditional street crime. However, when divide
crime into 4 types; property crime, violent crime, rape and sexual assault and, other crime, the study show that
most of crime present in Thai’s newspaper were violence crime were 33.0% (132 cases), while property crime
present in Thai’s newspaper were 25.5% (102 cases). For other crime such as drug trafficking, family matter etc.
were 22.0% (88 cases) which present in present in Thai’s newspaper and 19.5% (78 cases ) were rape and
sexual assault which present in Thai’s newspaper. (see table 5 below for detail on types of crime)
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Table 5 Types of Crime
Type of Crime

Total

property crime

102 cases (25.5%)

violent crime

132 cases (33.0%)

rape and sexual assault

78 cases (19.5%)

Other

88 cases (22%)

Total

400 cases (100%)

4.5 The relationship between offender and victim of crime
As Fagan, J., Piper, E. S., & Cheng, Y. (1987) stated that the relationship between victimization and offending,
also referred to as the victim-offender overlap. Moreover, most victims of crime do not become offenders, but
most offenders have been victims (Jennings, W. G., Piquero, A. R., & Reingle, J. M., 2012). However, in this
study found that most of victim of crime was not associated with offender 71.7% (289 cases), while, 28.3% (111
cases) show that victim of crime were family member of offender (see table 6 below for detail on The
relationship between offender and victim of crime).
Table 6 The relationship between offender and victim of crime
The relationship

Total

Family member

111 cases (28.3%)

Other

289 cases (71.7%)

Total

400 cases (100%)

4.6 Identifies the name of victim of crime.
The study found that 82.0% (328 cases) were identifies the name of victim of crime present on Thai’s
newspaper which made reader acknowledge who was victim of crime. While, only 18.0% (72 cases) were
identifies alias as victim of crime present on Thai’s newspaper which against victim’s right or child right
protection, especially in cases victim of crime was children. (see table 7 below for detail on identifies the name
of victim of crime).
Table 7 Identifies the name of victim of crime
Identifies the name

Total

Real name and family name

328 cases (82%)

Alias

72 cases (18.0%)

Total

400 case (100%)

4.7 Display victim of crime’s photo
The study found that 52.0% (208 cases) were display victim of crime’s photo on Thai’s newspaper. While,
48.0% (192 cases) were not display victim of crime’s photo on Thai’s newspaper. (see table 8 below for detail
on display victim of crime’s photo).
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Table 8 Display victim of crime’s photo
Photo display

Total

Yes

208 cases (52.0%)

No

192 cases (48.0%)

Total

400 cases (100%)

5. Conclusion
From data present above, we can see the tension between the public’s right to know versus the victim’s right to
privacy. On one side are members of the press who want unfettered access to public information and the
ultimate authority to decide what to print. On the other side are crime victims, typically private citizens thrust
into the media’s glare, struggling to maintain privacy.
However, in Thailand an individual’s right to privacy is not explicitly addressed in the Bill of Rights. However,
since 1994 the Press Council of Thailand, together with publishers, editors, and reporters from the country’s
independent media, deemed it necessary that the institution remains independent and self-regulated in line with
democratic tradition and that a code of ethic be established to ensure professionalism, accountability, and
responsibility. The Council supports freedom of expression and the idea that the public should be educated
about the world in which they live through independent media. The Council holds the Institution of the
Monarchy to be the highest social and political organ in the Kingdom.
The code of conducts was established by the executive board of the Press Council Thailand B.E. 2540 (1997).
Especially, Item 15 and Item 17 which relate to a right to privacy of victim of crime;
“Item 15: Newspapers must take into consideration the humanitarian Principle and the
dignity of an individual person when he or she is being presented in photo or mentioned in
news story.”
“Item 17: Newspapers must use their judgment when presenting photograph that may be
violence or pornographic in nature.”
Even though, access to information on crime and crime victims also depends on how local law enforcement
agencies interpret their responsibility to share such information. However, editors, and reporters can make
independent decisions about what should be shared and what should be kept secret as part of an ongoing
investigation.
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Abstract
This article seeks to investigate the lives and political worldviews of Muslim youth living in diaspora in the
West as portrayed in two post-9/11 novels written by Muslim diaspora writers: Monica Ali’s Brick Lane (2003)
and Yassin-Kassab’s The Road from Damascus (2009). As the characters are depicted as extremist Muslim
youth, the article aims to explore into their background and upbringing in order to reveal the frustrations and
problems behind this group of young people. It is hoped that by doing so, readers will be able to comprehend the
frustration of some Muslim youth who have a tendency to adopt extreme outlook toward society. The article
will also compare their worldview with the teaching of Islam, which, as a result, will help readers expand their
knowledge of the core teaching of Islam which emphasizes moderate and balanced way of life and help them to
differentiate between Islam as a way of life and Islam used/ab-used as a political agenda by some power seekers.
Another aim of this academic endeavor is to provide a more humane aspect to the fictional characters in the
novels, which, in consequence, will help broaden readers’ perspective about Muslims and Islam in the world of
reality. This may also bridge the gap of understanding between general public and some groups of Muslim
youth generally portrayed by the media as extremists or Muslim “fundamentalists”.
Keywords: religious fundamentalism, diaspora, diaspora literature, Muslim youth.
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Abstract
In 2017, the amount of garbage generated throughout Thailand increased by 1.26 percent from the previous year
with 12 percent being plastic waste. Existing plastic waste handling procedures are only partially effective,
resulting in plastic waste contamination of the environment and adverse impacts on many ecosystems.
Government agencies are campaigning to encourage people to reduce their use of plastic products, especially
plastic bags. This research examined the youth awareness level on the use of plastic bags, focusing on university
students in Thailand. The data were collected during March-May 2019 by interviewing 451 students from
Kasetsart University on its 4 campuses located in Bangkok and central, eastern, and northeastern Thailand.
These locations provided representative samples of youths living in urban and rural areas. The results showed
that in daily life, the type of plastic bags regularly used were plastic food bags (hot/cold bags), followed by
grocery bags. Because of daily purchasing behavior, each student collected 2-3 plastic bags per day. However,
they did not use a plastic bag only once. Most of them knew about the environmental problems caused by the
use of plastic bags and thought that they could contribute to alleviating the impact of plastic pollution. Most of
them agreed to reduce the use of plastic bags in their daily lives to stop global warming hazard, followed by the
reduction of waste creation problems, and being socially responsible, respectively. The measures to reduce the
use of plastic bags were discounting product prices for consumers who did not use plastic bags followed by
collecting money for plastic bags, offering reward points, and prohibiting the use of non-degradable plastic
bags, respectively.
Therefore, the university should formulate a policy to reduce the use of plastic bags and initially enforce the
policy at convenience stores located on campus and in the flea markets by encouraging them to implement
incentive promotions such as discounting, or giving reward points to customers, instead of accepting plastic
bags, prior to introducing compulsory measures to motivate students to reduce using plastic bags and to initially
create familiarity with using plastic substitute products.
Keywords: Awareness, Plastic Bags, Youth.
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Abstract
Online environments turn into platforms which influence tourism sector deeply as a result of advancements on
communication technologies to give costumer chance to buying tourism products online and writing reviews
about their experiences. As more and more travelers contribute their travel experience on travel websites, a huge
amount of hotel reviews generated daily. The reviews shared daily in these platforms constitute big data which
contain useful information both customers and suppliers. Necessity of analysing these big data cause to using of
data mining techniques on tourism researches. In this research text mining techniques which is natural extension
of data mining used to examine 3.275 Baku hotels’ reviews from booking.com. First reviews are prepared for
analyze with using pre-processing technique. Then term frequency was constitute by using TF-IDF technique.
Booking.com offer two different space for their customers to write their positive and negative experiences
separately. By this way we analyse positive and negative reviews separately. Consequently, it is found that staff,
room and hotel are the most spoken topics on hotel reviews. Especially staff is the most emphasized topic for
positive reviews. Besides room and breakfast on the top of the negative reviews.
Keywords: Online Reviews, Text Mining, Term Frequency, TF-IDF.
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Abstract
In the Middle East, since the beginning of the 21st Century there were many crises that went on and that carry
on. The invasion of Iraq, the Arab Spring events, the Giza Flotilla incidents, the Syrian civil war that still
continues, the Israeli-Palestinian problem, the Eastern Mediterranean Oil Crisis are examples of this
uncomfortable period. When Middle East is considered, there are three major sources of problem. These are a)
regime-related problems, b) resistance to change related problems, and, c) international intervention related
problems. The whole system in the Middle East becomes more complicated with the shifting alliances between
the regional powers and international powers. In the future, the situation may become more complicated with the
competition amongst the great powers made up of the United States, the Russian Federation, and
People’s Republic of China. The future of the crises in the region will be decided by a combination of different
forces in action, demographic movements, competition between social classes, and the role of armed non-state
actors and multinational corporations operating in the Middle East.
Keywords: Middle East, crisis, regime related problems, political change, nature of crises, great powers.
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Abstract
People from diverse ethnic groups have lived in the four deep Southern provinces of Thailand harmonically for
a long time. However, the repeated eruption of violence that happened in 2004 interfered this ethnic harmony,
resulting in creating anxiety and distrust over cultural differences among different groups. This has created a
gulf between them, and their attitudes towards one another has gradually changed in a negative way. This study
presents the results of developed learning activities for managing and providing effective cultural sensitivity in a
public high school in Pattani province. The proposed TARUF learning model was participially developed by
stakeholders, and later it was implemented in the school’s 2-day moral camp activities. Approximately two
hundred Muslim students from grade 1 and grade 4 participated in this compulsorily camp. Observation, group
discussions, students’ reflection, and satisfactory questionnaires were employed as the research instruments to
collect data. The results show that (1) students were able to learn the cultural sensitivity and how to apply in
their daily lives, (2) they could propose some projects which are aimed to help students to be aware of cultural
sensitivity, and (3) they were satisfied with this camp.
Keywords: TARUF Model, Cultural Sensitivity, Muslim, Student, Pattani Province.
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Abstract
We examine the effect of flat-rate taxation on income inequality in transition economies. The study contributes
to the debate about the political economic consequences of the trade-off between efficiency and equity of
taxation policies. The design of an effective redistribution system is highly desirable for any type of political
system and it needs to address concerns over the distribution of tax burden across various income brackets. This
leads governments to choose between the range of highly progressive to completely flat-rate taxation regimes.
So far, economic theory has offered approaches to the analysis of the equity gains of flat tax policies by
stressing the potential minimization of social welfare loss through economic growth, labour supply and capital
accumulation. From the political perspective, however, the equity gains of flat-tax policies are not easily
discernible and require addressing the question of winners and losers of flat-rate taxation across different
income groups under different political institutional designs. We find that flat taxation adoption is positively
associated with an increase in income inequality. Our findings provide new cross-country evidence that flat tax
policies substantially contribute to greater income inequality.
Keywords: Income Inequality, Flat Tax, Transition Economy, Tax Reform.
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Abstract
Friction stir welding process is a unique technique to weld the similar or dissimilar materials in solid form by
heat produced by friction of a pim between metals while rotating with a certain speed. Welding is performed by
an inexhaustible pim which is harder than the materials to be welded.
In this study, AISI 304 stainless steel was welded to AISI 316 stainless steel by different rotation speeds and
different feedrates. The parameters affecting the welding quality were evaluated by changing the speed or
feedrate. The property changes were determined by HAZ hardness, tensile tests and SEM morphological
investigations.
The high quality WC-Co pim was used in all welding experiments. The used pim was also examined for its
microstructure by SEM and EDX as well as XRF elemental analysis.
Three different rotation speeds as 710 rpm, 900 rpm and 1020 rpm was used and three different feedrates as 50
mm/min, 63 mm/min and 80 mm/min was studied to reach the nearest tensile strength of either AISI304 or
AISI316 steels after welding. The closest strength was chosen as the correct welding speed and feedrate.
The SEM investigations showed that 710 rpm and 80 mm/min was the closest grain structure which is the main
reason of the highest tensile strength. While the tensile strength is highest for 710 rpm and 80 mm/min, the
hardness was moderate and the elongation was high enough to prove the plastical deformation and crack
initiation and propagation.
Keywords: Friction Stir Welding, Stainless Steel, Mechanical Properties, SEM.
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Abstract
Until a decade ago, Turkish TV serials were mainly produced in formats targeting domestic market; in 2007 the
exports of Turkish dramas were only $1 million. Turkish TV industry has grown enormously on the
international stage during this last decade. Today, Turkey is globally the second biggest exporter of TV dramas,
after the United States. Export figures reached over $350 million per year in 2017, expected to be $1 billion by
2023.
Latin America is the main market for Turkish TV serials. The move into Latin America began only five years
ago in 2014; when Turkey's hit series “A thousand and one nights” dubbed into Spanish, retitled “Las mil y una
noches” and aired on Chilean Television. It was the first Turkish TV drama to be shown in Latin America and
quickly became Chile's most-viewed series of the year, sometimes attracting twice as many viewers as its
nearest rival in ratings. After its success there, it moved to neighbouring countries; in three years’ time, “Las mil
y una noches” aired in all 19 Spanish speaking countries of Latin America.
Previously, Latin American market was dominated with domestic telenovelas and imported US dramas. In the
beginning of 2010s, with the success of “Lost”, the US television industry turned to more complicated content,
branded as “complex television”. These contents seemed to be accepted in Europe, but not appreciated by the
Latin Americans willing to see more simple contents. The other products of US TV industry were CSI dramas.
Since 2005, CSI dramas broadcasted in many countries with success. But not welcomed in Latin America,
people think that these dramas are racist. In CSI series; most villains are Hispanic origin or Latin American
immigrants, which bothers Latin American people. The third wave of American television industry export
product in 2010s are animated sitcoms. The animated sitcoms like Family Guy perceived as anti-Semitic and
anti-Christian in most Latin American countries. Jokes about god, religion and prophets bothered conservative
nature of Latin Americans. Still there were US sitcoms which are popular in the region, but they generally
moved to paid television channels and not free to watch. At this point, the Turkish TV industry saw a gate of
opportunity in the region, and the Latin American market dynamics were all changed after the Chilean TV
station decided to air the first-ever Turkish drama in 2014.
Since 2014, 32 Turkish dramas have been aired in Latin America and they have reshaped the prime time rating
competition between TV stations. For example; an episode of “Sila”, a Turkish drama, that aired in Chile;
received higher rating than even Chile’s cup qualifying international football match with Brazil. Turkish dramas
broadcasting 14 hours per day in Chile, 7 hours in Mexico and 4 hours per day in Argentina. These slots were
occupied with traditional domestic “telenovela” dramas and American sitcoms once upon a time. With the
influence of Turkish drama mania; some Latin American families have even begun naming their children, after
their favourite Turkish TV characters.
Latin American people generally find their way of living in Turkish dramas in sociocultural way. Turkish
dramas give strong value to family in their contents. The family model is an extended one with grandparents,
aunts, uncles and cousins. Family as the major source of one’s identity and protection against the hardships of
life. Turkish TV characters respect their elders and they are family oriented, which make them familiar with
Latin American people. The family culture is very similar with Latin American families. The stories of Turkish
dramas are morally and emotionally close to the problems that people in Latin America face in their own lives.
One another important element is Turkish television is relatively conservative. Although romantic, there is no
sex like scenes like US dramas, so can be watched together with all family members.
There is also an exclusive essential that has made Turkish dramas investable for the TV stations. Each episode
of the dramas runs between 120 – 150 minutes. Long duration time gives the TV stations to create and sell more
commercial advertisement slots. This makes the Turkish dramas unique and puts it ahead of its competitors in
the international market.
Keywords: TV Dramas, Latin America, Turkey, Culture, Investment.
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Abstract
The purpose of this study was to evaluate the impact of application of innovative technologies on university
students’ learning satisfaction. We hypothesized that after the end of the educational experiment university
students will have higher learning satisfaction. This case study included 378 students (183 males and 195
females) from one Lithuanian university. Data was collected using Course Experience Questionnaire (CEQ).
The questionnaire contained five scales which reﬂect key aspects of quality teaching at the higher educational
institution: good teaching, clear teaching/learning aims, suitable teaching/learning load, suitable
teaching/learning assessment and independence. The experimental group comprised 186 students who received
teaching during one course using the Interactive White Board Technology. The control group included 192
students who received conventional lecture-based teaching (oral lectures illustrated with slides in the
classroom). Application of Interactive White Board Technology during the experiment had a statistically
significant effect on the experimental group students’ attitudes towards ‘good teaching’ and ‘learning
independence’. In the experimental group students’ ‘good teaching’ scores were higher significantly after
teaching course (p<0.05), but in the control group improvement was not found. Students in the control group,
who received traditional teaching, had a lack of independence during teaching course while the students in the
experimental group reported higher independence (having committed to do the work, students have many
possibilities how to carry it out). Learning with application of innovative technologies (i.e., Interactive White
Board Technology) is a more favorable learning approach for the improvement of university students’ learning
satisfaction than conventional learning.
Keywords: learning satisfaction, interactive white board technology, students
Introduction
As technology becomes a daily part of life in the developed and developing world, so too has it become a part of
the educational environment (Schipper & Yocum, 2016). For this reason lecturers must search for innovative
ways to include students in their learning process (Campbell, Detres, Lucio, 2019; Lee & Hannafin, 2016).
Modern students want to utilize all available academic resources - from social web applications to innovative
educational tools (Khlaisang & Songkram, 2017). Educational experts wonder which factors are found to
influence e-learning and blended learning in relation to learning outcome, student satisfaction and engagement
in collaboration in higher education and particularly in professional education (Nortvig, Petersen, Balle, 2018).
Hanson, Andersen and Dunnb (2019) state that using interactive technology significantly enhances students’
knowledge. According to Olivares and Castillo (2018) Interactive Whiteboard (IWB) is a significant tool which,
used properly, helps expand the positive effect of innovative and constructive learning. Other scientific research
papers agree with this statement (Campbell et al., 2019; Mail, 2017; Ormanci, Cepni, Deveci, Aydin, 2015;
Türel & Johnson, 2012). Using IWB is getting more and more popular in higher education (Campbell et al.,
2019); however, there is still a lack of research that evaluates its psychological impact on students (Sözcü &
İpek, 2012). One psychological aspect of using IWB that has not been researched much is learning satisfaction
in university students. Learning satisfaction is the impact of the processes which have taken place during the
teaching and learning sessions participated by the students (Wu, Hsieh, Lu, 2015). Elhussein, Dustegor, Nagy,

86

& Alghamdi (2018) conclude that student learning satisfaction correlates with positive emotional response,
involvement in the learning process and a stronger feeling of achievement. Multiple researches have shown that
internalization in the learning process contributes to greater learning satisfaction (Ryan & Deci, 2017;
Vansteenkiste et al., 2017). Ryan and Deci’s self-determination theory (SDT; 2017) claims that satisfying the
basic psychological needs foster internalization. In 2005 Somekh & Haldane claimed the IWB technology helps
develop autonomy and a feeling of being competent. A number of studies have found that students are more
involved in their learning process when their educators use the IWB technology (DiGregorio & Sobel-Lojeski,
2010; Sad, 2012; Wood & Ashfield, 2008). Based on the SDT method and aforementioned research, we
hypothesized that the usage of the IWB technology will have a positive impact on university students’ learning
satisfaction.
Results
We found a significant positive difference between learning satisfaction results before and after using the IWB
technology in the experimental group t(185) = -2.14; p<0.05 (Table 1). There was no significant difference
regarding this parameter in the control group (table 2). Furthermore, there was no significant difference in clear
teaching and learning goals parameters. This happened because this research was done according to the official
learning program which required both groups to have the same learning goals.
Table 1
Indicators of satisfaction among university students with learning with use of innovative technologies
Learning satisfaction indicators
group
Experimental group Experimental
after
experiment,
t and p
before experiment,
n1=186

n1=186

Satisfaction with good teaching
Satisfaction
with
clear
teaching/learning aims
Suitable teaching/learning load
Suitable
teaching/learning
assessment
Satisfaction with independence

4.37±0.98

4.58±0.91

3.99±1.12

4.07±1.05

4.13±0.96

4.18±1.02

3.96±1.11

3.98±1.14

4.06±0.93

4.26±0.93

-2.14;
p<0.05
-0.71;
p>0.05
-0.49;
p>0.05
-0.17;
p>0.05
-2.02;
p<0.05

Table 2
Indicators of satisfaction among university students with learning without use of innovative technologies
Learning satisfaction indicators
Control group before Control group after
t and p
experiment, n2=192
experiment, n2=192
Satisfaction with good teaching
4.38±0.89
4.44±0.92
-0.65; p>0.05
Satisfaction
with
clear
teaching/learning aims
Suitable teaching/learning load
Suitable
teaching/learning
assessment
Satisfaction with independence

3.96±1.15

4.06±1.07

-0.88; p>0.05

4.10±0.88

4.21±0.93

-1.19; p>0.05

3.85±1.09

3.97±1.04

-1.10; p>0.05

4.08±0.96

4.15±0.98

-0.71; p>0.05

We did not find any significant difference in either group in suitable learning load and learning assessment. All
participants (no matter the learning method) received the same amount of learning load. There was also no
examination done using IWB. The satisfaction with independence was significantly better in the experimental
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group after the experiment compared to the results before the trial t(185)= -2.02; p<0.05 (Table 1). We did not
observe any significant difference when comparing the results of this parameter in the control group.
Conclusion
In conclusion, our work has shown that the usage of the IWB technology can be beneficial in achieving higher
learning satisfaction in university students. Our work has led us to conclude that the IWB technology increases
better teaching satisfaction and helps develop independence.
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Abstract
University is a learning institution exclusively for higher education institution. Staffs are well prepared to
transfer knowledge to university’s customers; students. However, knowledge management in the organization
are not properly attended and maintained. Prince of Songkla University, Pattani campus has total employees in
year 2019 of 1,274 divided into 517 academic employees and 757 supported employees. University exercise the
process of employee’s performance evaluation annually, still, employee’s performance are not improved.
Quality of work is not increased, meanwhile, annual increment is applied. University is funded with the
incremental budget, however, university’s staffs shall as well increase their performances. Finding from focus
group and in-depth interview of HR staffs of the University HR Community of Practice indicated that HR staff
is only exercise annually employee’s performance evaluation, however, those evaluation results were not being
managed. All the employees from both academic staff and supporting staff in the university described in the
interview that they were not told what to do after employee’s performance evaluation is completed. A strategy
to attend this situation is to issue a policy to obligate all managers and supervisors level to coach their employee
right after employee’s performance evaluation is completed. Personnel section within General administration
division of the university shall analyze performance evaluation score in order to classify employees in the
university. Managers and supervisors level in the university shall be trained on the coaching techniques to
improve employee’s performances.
Keywords: Performance Management, HR strategies and policies, Staff Development.
Introduction
“In the end, all business operations can be reduced to three words: people, product and profits. People come
first” (Iacocca, L. A., & Novak, W.,1984). This is a famous and legendary quote on management expressed by
Lee Iacocca, a business and automobile executive who lead Ford Mustang and Pinto cars successfully in 1960s.
It implies to us that, people or human resource is an essential asset in the organization. Regardless of how great
the business idea is, if company do not have manpower to run the business, the income or the profit will not be
generated. In every organization regardless to the size, employee is needed especially knowledge worker.
Employee motivation and company success are related and profit is directly related to a company’s effectiveness
in motivating its workforce. The ultimate in employee morale and organization effectiveness will be achieved.
Understanding why people do what they do is important for building relationship and employee morale which
lead to job performance.
Prince of Songkla University, Pattani campus is located in Pattani province, deep south of Thailand. Four main
areas of services provided by the University are Teaching, Research, Academic services, and Promote local arts
and cultural activities. There are 63 undergraduate courses and 25 graduate courses. Total employees in year
2019 is 1,274 divided into 517 academic employees and 757 supported employees. There are 8 faculties in
Pattani campus; Faculty of Education, Faculty of Humanities and Social Sciences, Faculty of Science and
Technology, Faculty of Fine & Applied Arts, Faculty of Communication Sciences, Faculty of Political Science,
College of Islamic Studies, and Faculty of Nursing. Supported with 4 institutes; Office of Academic Resources,
Office of Extension and Continuing Education, Princess Galyani Vadhana Institute of Cultural Studies, and
Halal Institute. Human resources function at Prince of Songkla University, Pattani Campus is driven by
Personnel section under General Administration Division. There are 4 employees in Personnel. Besides, there
are 1 to 2 designated employees who are responsible for Human resources function in respective faculties and
institutes. All HR staffs are formed and called the HR Community of Practice of Pattani campus.
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University exercise the process of employee performance evaluation annually. Appraisal of knowledge, skills,
abilities, and competencies of a university employee will be carried out on a regular basis. The purpose is to
provide information for decision making either to re-employ, terminate employment, or recommend a salary
increase. A university employee will normally have a salary increase once a year. Any employee who has been
employed for at least 8 months in a fiscal year and has passed performance appraisal with a score above 70%, is
entitled for a salary increase for the next fiscal year (starting from October 1st). At the end of the year, employee
is informed on the ranking and the percentage increased. However, quality of work is remained, meanwhile,
annual increment is applied. Financial related has been done on the management accountable, still, performance
management is disregarded.
Finding from focus group and in-depth interview with HR staffs of the University HR Community of Practice
indicated that HR staff is only exercise annually employee’s performance evaluation, however, those evaluation
results were not being managed. All the employees from both academic staff and supporting staff in the
university were not told what to do after employee’s performance evaluation is completed. One of the HR
delegate from faculty added that sometimes performance evaluation is performed as the traditional approach to
decide on increment or bonus to pay out to the employee. In some situations, performance evaluation is a tactic
and politic in the management. Employees have been assessed and evaluated in the quantitative manner.
Additional information added that employees understand that they have to perform better and produce more
output or work with more efficiency scale, nonetheless, they might not able to identify how to overcome their
limited capabilities resulting in the same approach of work.
Literature Review
What is Coaching?
Coaching is one of the techniques used to improve employee performance. It is a dedicated session for
individual employee to discuss and discover options and solution for them on any work related matters. In this
session, employee or a person being coached will be asked various questions. That means in the coaching
session, a person being coached will be talking more than a coach. Regardless of how talkative of a person being
coached, they would need to answer and think of the solutions with the assistant of a coach. “There are no quick
fixes in business, and good coaching is a skill, an art perhaps, that requires a depth of understanding and plenty
of practice if it is to deliver its astonishing potential” (Whitmore, 2009). Coaching is creating new empowering
alternatives to defy all limitations of a person being coached. It is a session where two persons are discussed on
one matter, that is the matter of a person being coached. Coaching is to raise their standards of working and step
up continuously. The longer tenure of work is not necessary means the smarter the worker. There are various
reasons and factors making an employee to unable to perform their work. Nevertheless, the most important point
is coaching is to create and not destroy. This is a session designed to build and motivate the employee, not to
make them feel worse and demolish them.
Several misconceptions of coaching happened in many places. Coaching is not a training session. A coach will
not elaborate and explain on how to perform work, those are happened during the training session either on-thejob training or a full course training workshop. Coaching is not counseling, even the employee is facing personal
issues. Coaching is to discuss on work related and if the employee is unable to perform work due to personal or
psychological issues, arrange them exclusively a counselling or a consultation hour, and the coaching session
still remained as a coaching session. A coaching is not giving advice. A person is being coached will not come
to the session to listen to what we want them to do, but to plan on how to work-out on their issues. Finally,
coaching is not a therapy. A coach do not provide any treatment to cure the employee, instead a thinking partner
to walk them through difficulty with your genuine attention.
A Coach
A Coach is playing an important role in a coaching session. He can turn the session to be a fruitful or stressful
session which result in motivating or demotivating the employee. A coach need to always remind not to judge
but to connect the thoughts of a person being coached. He must be a good communicator, especially an active
listener to be able to recognize the content of the message and the feeling and emotional of the speaker whether
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they are happy, satisfied, anxious, worried or in any stage of sentiments. A questioning skills is needed for a
coach as he need to do more on asking question rather than giving the advice. Questions asked shall be open
questions to encourage a reflection of a person being coached to talk. A coach must help a person being coached
to see big picture and a solution focused not the issue focused. Even a coach does not have all the answer but he
has a strong belief that a person being coached has the capacity to learn, develop and change. Building good
rapport is another proficiency that a coach shall has to promote the harmony environment.
Why Coaching work?
Coaching might sound challenging to an organization that never exercise this technique before. Moreover, it is
not an easy task for a coach to carry out and perform to the employees. A manager or leader may concern on the
outcome of the coaching session. However, many studies show that coaching is an effective tool to improve
employee performance and to motivate employee morale. International Coach Federation (2009) reported in
their global coaching client study that 99% are satisfied with overall experience. Productivity is increased along
with improved the quality of people. Productivity is classified in to several attribute which 70% exhibits the
improved work performance, 61% improved business management, 57% improved time management, and 51%
improved team effectiveness. Employee who is being coached has becoming more positive people which 80%
improved self-confidence, 73% improved relationships, 72% improved communication skills, and 67%
improved life-work balance. These constructive and positive impacts are the result of an effective coaching to
improve employee performance.

Figure 1 Percentage exhibiting increasing in productivity and cultivating positive people
Personal and organizational conditions conductive to growth
In order to conduct an effective coaching session, a coach shall understand the psychological forces of a person.
A person will change when they felt need and the forces shall be from internal commitment rather than external
commitment. He needs a positive attitude toward lifelong learning to remain viable in the workplace. He needs
to be flexible and willing to change to preserve important values and goals. Personal conditions conductive to
growth are the following.
1.
2.
3.
4.
5.

People grow when there is a felt need.
People grow when they are encouraged by someone they respect.
People grow when their plans move from general goals to specific actions.
People grow as they move from a condition of lower to higher self-esteem.
People grow as they move from external to internal commitment.

Organization culture is another key factor to promote the growth of employees. In order to meet the personal
conditions conductive to growth, organization shall develop conditions conductive to growth to part of the
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organization structure and organization climate. Organizational conditions conductive to growth are the
following.
1. Basic respect for the worth and dignity of all people is a cardinal value.
2. Individual differences are recognized, and a variety of learning experiences are provided.
3. Each person is addressed at his or her level of development and is helped to grow to
fuller potential.
4. Good communication prevail-people express themselves honestly and listen with respect
to the views of others.
5. Growth is rewarded through recognition and tangible signs of approval-commendation,
promotion, income, and the like.
GROW Model
Several techniques and models have been applied to the coaching session to increase the effectiveness of the
session. GROW model is one of the top and proof-worked model to be used in coaching. The letters form from
the abbreviation is meaningful and expressive of the main purpose of the coaching. “Within this framework the
coaching is fluid, natural, and artistic” (Alexander, 2006). A coach shall use this flow of GROW as a guideline
in a discussion to coach an employee. Each question will be asked according to the stage, and slowly transition
from one stage to next without informing a person being coached that which stage of GROW model you are in.
The important point is not to jump from one stage to another stage without following the sequences.
Table 1

GROW Model
G

Goal

R

Reality

O

Options

W

Way Forward

Goal is a stage which a person being coached see himself. It is what you agree the action to be. It can come
from a coach or the person being coached. This stage is to extract the goal of life and/or the career goal of the
person being coached. Possible questions can be used in this stage are What is the goal you have set yourself?
How will you know you have been successful? What does success look like? Why do you want to achieve this
goal? How important is it for you to achieve this?
Reality is a stage which the person being coached agreeing “where are you now?” and what have you done to
get there? A coach and person being coached need to agree where the person being coached is now before
planning to move forward. After the person being coached explain the current situation of himself, he is not able
to realize the gap between the reality to the set goal. Otherwise, a coach shall assist the person being coached to
recognize the existing gap. Possible questions can be used in this stage are Talk me through what is happening
now? What led up to this situation? What barriers or obstacles have you faced? How has this situation affected
you? Why did you take that approach? Why did you make that decision? What influence you to behave that
way?
Option is all about the different ways they can reach the new goal you have agreed. A coach must avoid telling
the solutions to the person being coached, instead encourage them to think and reflect on the alternative options
that could make them move from reality to the set goal. Possible questions can be used in this stage are What do
you think your options are? What is the best or worst thing about that option? If you did not have any
restrictions or constraints, what would you do? What would your client suggest? What do you think I would
suggest? What other approaches might bring you success with this?
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Way forward is all about ensuring they actually do something, or else all your time and money has been
wasted. A coach shall encourage commitment into action and offer assistance to the person being coached.
Some person might not need any assistance, rather someone to belief that they are able to do. Possible questions
can be used in this stage are When are you going to start? What actions are you going to take? Who will help
you? On a scale of 1-10, how confident are you of achieving this? How are you to make sure you do it?

Conclusion
University shall initiate coaching session and encourage an executive or a leader in managerial role to perform
coaching to their employees. A proper training workshop shall be provided priority to a coach to ensure that
they are equipped with the knowledge and experienced enough to carry out the coaching session. Action plan to
originate the coaching session to improve employee performance are the following.
1.
2.
3.
4.
5.

Schedule 1 coaching session quarterly for all employees
Each coaching session is 30 minutes
Coaching is performed by a manager
Summary of coaching is to be recorded in a database by manager
Employee acknowledge coaching details in database

Some points to remember by a coach during the coaching session to ensure the effectiveness.
1.
2.
3.
4.
5.
6.
7.
8.

Use opened-ended questions
Never judge the person you are coaching or their situation
Do not ask multiple questions – ask 1 question at a time
Do not ask leading questions – do not give hint
Clarify points made
Listen actively
Extract information from person being coached and not tell them anything new
Use skillful questioning to motivate and coach

We all know that there are more potential in ourselves than we currently show in our lives. However, if we
knew how to surface our potentials we would have already done so. The reality is that most of us don’t and we
need somebody who we respect to surface our greatest potential.
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Abstract
Seeking Islamic education is a normal issue faced by Muslims living in a country where they form as a minority.
This is can be caused by some reasons, it can be due to unavailability of Islamic schools at a particular location,
curriculum and co-curricular activities introduced by governments which do not focus or based on Islamic
education or they do that in an inadequate manner (based on another faith), lack of integration between religious
education and secular subjects. Therefore, this paper focuses on the Thai Malay Muslim students’ educational
choices and examine their various types using research literature pertinent to religious and secular educational
institutions attended by Muslim students. This study is limited to school choices in relation to Islamic and
non-Islamic options available to parents, for them education should not foster the intellectual aspect but also
the spiritual one as well. We look at parents’ choices between public and private schools, and only within
the private school option does the issue of school choice appear to be of relevance to the study. The findings
showed that most Thai Malay Muslim parents preferred to place their children in Islamic private schools, with a
significant number of parents enrolling their children in weekend and after-school programs to supplement their
Islamic education.
Keywords: Thai Malay, Muslim minority, Muslim education.
Introduction
Education plays a major role in the production and redefinition of ethnic and cultural boundaries (Holmes 1981;
Ballantyne 1989). Religious and ethnic minority groups try to preserve their religious values and their group
identity through different channels, such as marrying within the group, wearing traditional clothing and
congregating in segregated communities. This paper considers the role of private religious education in this
light. Recognizing that the vast majority of private school pupils in the three border provinces of Thailand attend
religious schools1, and that a large majority of these children attend schools afﬁliated with their own
denominations, we contend that many religious households send their children to these schools in an effort to
preserve the religious identity of their children.
One often witnesses a competition between majority and minority groups in order to maximize the benefits of
schooling for the preservation of their defining markers, as exemplified by the numerous controversies in
different contexts regarding the role of language, culture and religion in the curriculum (Krashen 1996;
McAndrew 2001). Schools also play a central role in the formation of identities and attitudes among youth as
well as in the sharing of common values, both at the national level and within minority groups.
As such, extended previous studies of school choice that ignore the religious motive in private education and
model the demand for private schooling as motivated only by differences in desired school quality. This issue
was addressed directly by extending existing models of school choice to a model that explicitly incorporates the
speciﬁc role of education in preserving religious identity. Our model recognizes two types of households:
religious and non-religious, and three types of schools: public, private-secular and private-religious2.
In the model, religious parents send their children to private religious schools to shelter them from outside
inﬂuences and preserve their religious identity. Consequently, when the share of the religious group in the local
population is larger, outside inﬂuences are less threatening, and so their need for private religious education
decreases. Thus, the share of the religious group in the population has two opposite effects on the demand for
1

Locally known as Madrasah.
Government schools, Madrasah (private boarding religious schools) and Pondok (pure private religious
schools).
2
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religious schooling. On the one hand, holding constant the proportion of parents from the religious group who
send their children to religious schooling, there is a positive linear relationship between the demand for religious
schooling and the share of the religious group in the general population.
On the other, as the share of the religious group in the population grows, a smaller share of parents from the
religious group chooses religious schooling. This pattern implies a concave relationship between enrollment in
private and religious schooling and the share of the religious group in the population.
Many studies on education attest to the importance of a religious or a cultural motive in school choice. Tyack
(1972), describing the organizational revolution that took place in American schooling in the nineteenth century,
notes that
“Often at stake in the pluralistic politics of urban education were issues that were more cultural than
economic. Many citizens who sought to inﬂuence school policies were not interested in jobs or
contracts or favorable tax assessments but rather in an imposition of their values on others or in
freedom to afﬁrm their subculture in their own school” (p. 104).
Tyack goes on to describe the struggle between the Protestant majority and Catholic and Jewish immigrant
groups on the place of religion in public schools; and the efforts that Germans exercised in Cincinnati, St. Louis,
and other places, to promote bilingualism in local public schools. Similarly, Paley [48] describes the tradeoff
that African-Americans
Literature Review
In a contemporary Muslim world the very crucial issue is rooted in the problem of educational dualism, i.e. the
existence of two systems of education, namely the national, or modern secular, system and the traditional, or
Islamic religious, system (Yaacob, and Embong, 2008, p.1). Education systems in the Muslim world are based
extensively on the compartmentalized and secularized Western educational system. Muslim scholars feel that
there are shortcomings in both systems. In 1977, the First World Conference on Muslim Education held that the
problems of education in the Muslim world stemmed from the dual education systems inherited from the
colonial masters, i.e. the national system and the religious system (Adebayo, 2016). The national education
seems to be designed to produce professionals deficient in religious values while religious education has
developed religious specialists who were unable to participate actively in society and were not critically and
creatively responsive to deal with current issues of the ummah (Yaacob and Embong, 2008).
This dualistic problem creates a dilemma among Muslims, which demands an urgent solution (Hashim, 2007).
The seminal conference called for educational reform in the Muslim-world; contending that modern disciplines
taught in the Muslim world were not naturally valued but rather in fact reflect the views, experiences and
ideologies of the world of post-enlightenment Europe (Amin, et al., 2011). The conference proposed a critical
review, reform, and integration between modern knowledge and Islamic heritage. Eventually, Muslim scholars
have started to urge an Islamic Education Movement to integrate the two systems into one by removing or
minimizing the segregations between religious and non-religious education.
It appears that acceptance of the newly proposed integrated curricula offered by the national authority is yet
more difficult than its preparation. Since education is an effective instrument for bringing about change in
individuals, society, and people according to the direction determined by a state authority (Atique, 2013, p.1),
notable numbers of governments around the world are quite hesitant about initiating the integrated Islamic
education. Muslim scholar Azra (2012) mentions that it is clear that the extent of reform in Islamic education
(integrated Islamic education is one way of reform) differs from one place to another.
Thus it is essential to examine the state of such integrated Islamic education along with the standards and
contexts of each case. In the Southeast Asia region, two neighboring countries, namely Thailand and Malaysia,
are important examples of implementing the policy of integration of Islam in education curricula. These two
countries are selected as cases due to the researchers’ convenience and access. This also allows an
understanding of information about the system of integrated Islamic education as implemented in certain types
of schools in Muslim majority Malaysia and Muslim minority Thailand. This paper examines the policy,
objective, and process of integrated Islamic education in these schools in Thailand’s Deep South. By describing
such integration as reform to the existing Islamic education, by addressing several challenges to the success of
the integration.
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Methodology
The paper is part of a wider research. Data sources are both primary and secondary. The researchers used
extensive sources of documents as secondary data to provide the initial lining of the research. Relevant texts,
conceptions, and ideas from the three main kinds of sources were reviewed and analyzed. The data was
particularly valuable in answering the question of dualism regarding the education system in southern
Thailand’s Deep South. Secondary information helped to understand the implementation strategy of integrated
Islamic education in both regions. An in-depth interviews and observation was used as tools to collect primary
data. These data estimated the findings from the secondary information. The in-depth interviews were
conducted in a semi-structured fashion. The sample size is 15 and interviewees were selected on the basis of
convenience.
Findings and Discussion
In Thailand, education has been the ultimate tool of national integration. Thai education has instilled the
various regions with a shared Central Thai language and common national civic and behavioral values. Here
regional peoples throughout the kingdom are constantly shifting between regional-cultural and national-civic
modes within the Thai public order. This is even the case in Central Thailand, where there are a number of
provinces whose locals speak a clearly distinct rural version of Central Thai, and whose people also have to
make the civic code-switching leap when entering the public space between the state and the household within
the local community. People’s ability to make this shift is mainly given to them through education, through the
place where they are instructed in and through the Central Thai language. This leap is more than linguistic: it is
a matter of total civic comportment.
The Thai educational policies of the late twentieth century have produced a modern, civically Thai MalayMuslim society, and continue to do so. The members of this Thai-educated generation are also educated in
Madrasa and have a strong Muslim Malay religious identity that is also (but not exclusively) framed within a
Thai national political–cultural conception of religion and regional culture (Madman, 1999).
In the Deep South where Islam predominates, students from kindergarten until university are likely to follow a
religious curriculum (emphasizing, for instance, Islamic studies and language) alongside a general curriculum.
For example, it is common for primary school students to attend school from Monday to Friday, and study
religion at a mosque-based center on Saturday and Sunday.
While there are seven public and two private universities in Thailand’s Deep South, it is not uncommon for
students to pursue tertiary education in other countries with large Muslim populations. One reason for the
student outflow is that tertiary education as it currently stands in the Deep South may be failing to tangibly
improve career prospects.
According to the 2015 First ASEAN Youth Inter-Dialogue, students in the Deep South reported viewing the
public service as one of the few available routes to channel their higher education qualifications, but such
positions are few and far between. Tertiary study seems disconnected from the Deep South’s economic reality,
where agriculture continues to dominate. The research argued in order to sustain the advantages from such a
system the integrated curriculum needs to be uniform and centrally coordinated or managed. At the same time,
the priority of teacher training, as well as harmonizing the Islamic subjects with general subjects, is vital.
The system needs to be inclusive and sensitive towards both spiritual and national needs he system should also
have sufficient budgetary allocation. There is the potential to minimize the gaps among various faith groups by
providing non-bias perspectives. Eventually it can widen the window of cooperation between these two
countries
Conclusion
Education is the process of transmitting human experience from one generation to another. What is transmitted
consists of the cumulative experience from past generations, and which is enshrined in folklore, tradition,
custom, poetry and the like. Each society defines and develops the idea of transmission in its own way. As an
example, John Dewey, Lenin and Ibn-Khaldun’s interpretations are all different from one another. In the
shaping of human experience, the concept of man and his place in the universe have been developed and
treasured. For the reason that the concept of man differs from one society and culture to another, the nature of
the educational system is different as well. All Muslim individuals should realize that education is the
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most crucial pre- requisite to revive the excellence and Islamic identity of the Ummah in which their thoughts,
actions and attitudes manifested in an Islamic way of life. Therefore, Muslim educators are obliged to ensure
new generation to receive genuine Islamic education that cultivate an ideal integrated Islamic personality, and
then enable them to represent and preserve Islamic identity. The significance of a truly Islamic educational
system which its ultimate aim covers both acquisition of knowledge for the satisfaction of intellectual curiosity
and material gain.
It aims also to develop a rational and righteous individual who is able to carry the responsibilities of spiritual,
intellectual and physical welfare of himself, family, society and mankind as a whole. It is a fact that Islamic
schools either public or private are obliged to implement curriculum that is integrated and strive to realize the
aim of Islamic education. Whether they are in secular state or Islamic state, there are always dilemma and crisis
rise in the integration of Islamic curriculum, result in unqualified man power and un-Islamic personality
developed as a whole required for an effective Muslim. Finally, even if there is a high consensus on the
necessity for schools to ensure equal treatment and outcomes for groups of different origins, there is much less
agreement regarding the policies, programs, and strategies best suited to achieve these objectives, especially the
degree to which they should recognize pluralism.
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Abstract
In the neo-liberal period, as in other political and social institutions and actors, it is possible to talk about
qualitative transformation in terms of civil society organizations and movements. During this period, almost
everything was redefined within the framework of market needs and market institutions, rules and principles,
and to this extent, not only the state but also civil society faced such a crisis of meaning. The subject of this
study is the projectual culture of neoliberalism and the existential crisis in which NGOs are defined mainly
within the framework of the state and non-market. In this context it will be argued that the reasons for the crisis
were the professionalization, corporatization, bureaucratization, commercialization and ultimately
depoliticization of the Neo-liberal projecting culture.
Keywords: NGO’s, Neoliberalism, Projects and projectization.
When the welfare state and the national developmentist state understanding, which saw the state as the primary
responsible for the solution of basic social issues such as welfare, development and poverty, was abandoned in
the 1980s and replaced with neo-liberal policies based on the withdrawal of the state from these areas in favor
of markets, large-scale reform implementations including structural changes in welfare states have started to be
realized (Bayraktar, 2017). With the reforms aimed at reducing the impact of public services on the budget and,
at least in theory, providing effective services, while the power of decision-making and implementation of social
policies were transferred to local governments, some services were privatized by separating financial
responsibility from provision of services on one hand and by terminating the public offering of some services on
the other hand. These changes have brought about an increase in the demand for private providers in the
provision of social services and new areas for the non-profit sector. In the 1990s, cooperation with the public
authorities with NGOs operating on the basis of autonomy and volunteerism from public policies began to
increase (Borzaga and Santuari 2003). When many national or international development and credit institutions,
especially the World Bank, have identified NGOs as priority partners or stakeholders and started to direct their
funds to such organizations through project-based funding (Bayraktar, 2017), NGOs that have differentiated
from traditional NGO’s and evolved from their existential conditions into a new form have emerged. This study
focuses on the mentioned transformation and in this study, neo-liberalism will be pointed out as the main reason
for the transformation and the transformation will be tried to be analyzed through the existential conditions of
the NGOs.
2. Existential Conditions of NGOs
Despite the rich diversity of NGOs, it is possible to talk about the similar characteristics of these organizations
(Ryfman, 2006). However, it is necessary to list the characteristics of NGOs not with the concern of seeing the
field of civil society as an area consisting of homogeneous organizations, but with the awareness that this field is
composed of a large number and variety of different institutions, different in size and differentiated according to
the variety of interests. Already, any effort to homogenize and reduce it to one type would be contrary to the
nature of the civil society field. In this context, it should be noted that there are different classifications in the
literature regarding the existential conditions of NGOs. For example, according to Vakil (2002), (i) selfgovernance, (ii) remaining in the private sphere, (iii) being non-profit, (iv) aiming to improve the quality of life
of disadvantaged segments of the society are prominent characteristics of NGOs. Another study on the existence
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of NGOs belongs to Salamon and Anheir (1992, 1997, 1999), and according to them it is possible mention five
characteristics that can be regarded as common qualities of NGOs. The first of these prominent characteristics is
that all NGOs are somehow institutionalized. Therefore, informal and temporary gathering of people cannot be
considered within the scope of NGO. The second one is that these organizations operate in the private sector.
They must therefore be separate from the state. However, this does not mean that these institutions cannot
receive financial support from the state. Third one is the existence of an independent administration. These
organizations should plan and implement their own activities, and no other person or institution outside should
intervene in these organizations. The fourth condition is that there is no aim of profit for the activities carried
out and the profit arising as a result of the activities is distributed for social purposes. In other words, these
organizations do not distribute the profit among the founders as in private enterprises. The fifth condition is that
such organizations voluntarily emerge and work in their activities on a voluntary basis without obliging. Some
of the employees may not be volunteers in these organizations where the board of directors is generally
volunteers.
In parallel to the work of Vakil, Salamon and Anheir, being non-state, organization on the basis of a single
problem, organization, volunteering, and being non-profit characteristics can be put forward as the existential
conditions of NGOs. Among these features, the principle of organizing outside the state means that nongovernmental organizations are not part or extension of the state organization. Again, being non-state includes
autonomy from political society and this non-political (apolitical) attitude is one of the most important features
of non-governmental organizations. The mentioned autonomy includes the fact that an organization does not
aspire the political power, and in this sense, it does not interfere with the political society by becoming political
but it does not exclude its efforts to influence it. Being autonomous from the political community is a matter that
the ultimate goal of non-governmental organizations is to offer something to society and to contribute to the
social good. In these organizations, individuals gathering around a goal do not seek to establish a power over
others in any way and therefore there is no imposition in the activities of non-governmental organizations. Since
there is no demand for power, there is no reason for conflict in this area. However, as in the case of Greenpeace,
a non-governmental organization can be organized to bring up any issue in the field of politics or to make
political mechanisms visible. It is even possible for some NGOs to turn from the pressure group into a political
party, to be a candidate for power and to obtain it, as in the case of the Environmentalists (The Greens). But
these are not considered as a power conflict within this area (Tekeli, 2000; Gümüş, 2002; Erözden, 1998;
Yerasimos, 2001).
It should also be noted that we encounter the fact that non-governmental organizations are specialized in an
open and specific issue, (issue-specific / issue-based), as one of the issues preventing this field from becoming
an area of power conflict. Non-governmental organizations limit themselves to a specific problem and are
structured accordingly. Therefore, these organizations have no other purpose than the common purpose they
determined in their foundation. In other words, non-governmental organizations do not try to form a general
world view or a general political program that transcends the problem they gather around them, and thus allow a
wide range excluding political commitments that become a party to come together on a particular subject and in
short without requiring an ideological homogeneity, it allows them to unite on one problem and do something
for it (Tekeli, 2000; Belge, 1998; Yerasimos, 2001; Caniklioglu, 2007). In this respect, non-governmental
organizations are different from political parties whose programs have to offer a proper management draft as
well as respond to a range of economic and political problems. In short, non-governmental organizations have
the opportunity to concentrate on individual issues for the interests of their members in a very selfish way. Even
if they act for the public interest, they remain mainly problem-oriented (Seufert, 2001). In this context, by
agreeing with Canikoğlu (2007), it is possible to put forward the narrow focus of interest as the greatest power
of NGOs. These organizations lose their ability to be effective immediately whenever they try to go beyond
their special interests. On the other hand, being non-state does not necessarily mean having an oppositional
stance or perspective. NGOs can both oppose the state's policies, develop a critical attitude towards it, and try to
influence the formation of state policies, produce alternatives to these policies, share, support them and act
jointly with public institutions. However, this does not undermine the principle of non-governmental
organizations being independent from the state organ (Arikboğa, 2006).
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In the context of the principle of organizing, it is necessary to mention the differentiation between classical and
non-governmental organizations. These organizations are not based on the element of power (Caniklioglu,
2007). In addition to this differentiation on the basis of power relations, it should be noted that interpersonal
relations also differ in non-governmental organizations. As a requirement of their existence and functioning,
classical organizations (those who depend on profession, professional interests such as trade unions, chambers
and those who depend on a view such as a party unite at this point) try to anonymize human relations as much as
possible. In classical organizations in which specific hierarchical authorities are established for various levels,
managers are expected to behave as required by their authorities and the authority is seen as more important
than individuality. However, those involved in non-governmental organizations come together to establish direct
and personal relationships. In other words, horizontal relations come to the forefront in the field of nongovernmental organizations and internal hierarchies do not occur (Tekeli, 2000). The principle of volunteering
can be defined as individuals' use of their knowledge, time, skills, experience and resources with their free will
for the purpose of a non-governmental organization with the understanding of social responsibility and without
interest (Demirel, 2009). In other words, those who voluntarily participate in the field of civil society area, bring
something from their special areas under their control (time, material resources or reputation in the social field)
to this field, and make sacrificing (Tekeli, 2009). In this context, volunteerism will play a role in ensuring that
individual initiative continues and preventing the individual from disappearing within the group identity, and
non-consenting associations will move away from being an element of civil society as they will prevent the
individual's choice of will (Çaha, 2007). Not to make a profit means that the organization is not established for
the purpose of making a tangible income or profit and therefore that all or part of the net income is not
distributed to the members, trustees or volunteers who participate in the activities (Özdemir, Başel & Şenocak,
2009). However, it has been observed that the term nonprofit has been abandoned and the term not-for-profit has
been used more widely in the literature (Vakil, 2002). In this context, the principle of being non-profit does not
mean that an organization should not engage in any profit-generating business in order to generate income for
itself or to perform its activities in a better way, but it means it should not be act with the basic aim of profit.
Considering these criteria, it is not possible to consider some institutions as non-governmental organizations. In
this context, organizations that support or commit violence, organizations under direct control of the state,
political parties established to be in power, trade unions as an economic struggle organization, cooperatives that
produce market goods, not public goods and sects aimed at guiding the individual's inner experiences under the
leadership of a master are outside of its field (Tekeli, 2000; Nalinakumari and MacLean, 2005). At this point, it
is useful to make a distinction between social life organizations and non-governmental organizations as Demirel
(2009) did. According to this, social life organizations mean all social organizations that have emerged during
the social history of humanity and established for making a profit or by forcing membership in socio-cultural,
political, economic and religious fields. In this sense, from the sociological point of view, social life
organizations involve guilds, vocational groups, organizations established for the benefit of any minority,
religious organizations or all organizations for economic profit or and political benefit or interest with their
historicalness. These organizations take action in order to realize the change in the social sphere and the rights
they demand from the state in line with their own interests and benefits. Non-governmental organizations, on the
other hand, aim at realizing the political, social, economic rights and the direction of social change they demand
from the state on the basis of common good criteria at the point of cultural awareness, collective trust and
rational demands. Although the classical liberal approach tends to consider the social life organizations that do
not meet the criteria mentioned above as non-governmental organizations, these organizations are not included
in the scope of non-governmental organizations.
3. Neoliberalism and the Existential Crisis of NGOs
The main feature of the project-based funding regime of the neoliberal period is that it prioritizes market
mechanisms based on competition for fund allocation and value for money in the use of funds. For NGOs, this
means creating a highly competitive project market, as well as promoting a logic of good practice based on
economic rationality rather than volunteering or public benefit. This logic reinforces a tendency for fundraising
activity to almost overcome the core missions of NGOs and thus the incorporation of the NGO sector. Another
important consequence of this funding regime for organizations is the increase in bureaucratic control and the
resulting excessive bureaucratization both between donors and NGOs and within the NGOs as a direct result of
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this. Another impact of neoliberalism's Project based logic on NGOs is the tendency towards professionalization
due to the extreme complexity of the preparation, proposal, selection, financial control and monitoring of
projects and the need for technical knowledge. This tendency is depoliticizing NGOs on the one hand and is
against the principle of volunteering, which is regarded as one of the most distinctive features of NGOs.
Pragmatism, which manifests itself in different ways from the efforts of the organizations to exaggerate the
success of the project in order to guarantee the next fund to a considerable income-seeking activity, constitutes
another aspect of the project based logic of neoliberal order that separates the NGOs from their existential
conditions (Bayraktar, 2018).
As Bayraktar (2018) states, all these processes bring about an existential crisis for NGOs with the significant
erosions and deviations created in the meaning, value and quality of the field of activity in question. Neoliberal
era, to the extent that everything is redefined in the context of market needs and market institutions, rules and
principles, left not only the state but also civil society in the face of such a crisis of meaning. With this loss of
meaning, the loss of value of the existential conditions that give meaning to the existence of NGO’s, such as
being non-market by definition of organization and activities, more horizontal and heterarchic relations,
equality, reciprocity, cooperation, altruism, volunteering, is inevitable.
4. Conclusion
Along with the liquidation of the welfare state, the NGOs that started to fill the areas where the state withdrew
from as well as the market in almost all the world create a public in which neoliberal order can function as both
organizations that provide project-based public services under certain deadlines but that are not considered
market actors and as organized community of citizens actively supporting the ideology of power (Kendir, 2019).
The issues of how fair, egalitarian and orderly the services provided by the NGOs, that legitimize the area in
which the new order will operate, will be through the projects in this new area they legitimized, how lasting and
low cost results they produce, and to what extent they can represent the benefit of the community they serve are
controversial. Another issue that is at least as controversial as this in this process arises in terms of NGOs and
the NGOs are vanishing by experiencing a loss of meaning within the conditions of the new order and losing the
features that create them.
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Abstract
The last two decades have witnessed significant changes in civil society and the nonprofit sector. These changes
include substantial growth in the size and importance of the sector in many countries, especially as a delivery
mechanism for public services. And nowadays parallel with legitimacy loss of representative democracy, taking
the stage as legitimacy producer by NGOs and becoming actor in economic development process can be
explained with the suggestion that they generate and undertake an important function. Function in here is
filling/elimination of failure or inadequacy of another element by NGOs. In this respect addition to provide
economic development and maintaining basic services, NGOs also generates response against governmental and
market failures which is sourced by society. In addition Gaps which had occurred since state takes the demands
and satisfaction of average voters as basis for providing public services are filled by NGOs and therefore NGOs
create functional responses against social diversity. Can these functions are undertaken by NGOs convert them
into democratic public service delivery tool? This is the main question of the study.
Keywords: NGO’s, Democratic Gap, Public Service, Participatory democracy.
1. Introduction
Modern democratic states based on the distinction of public sphere and private sphere inherited from the age of
reason established by the Enlightenment philosophy refer to a homogeneity formed by the exclusion of many
people, groups and especially women and radical groups (Keyman, 2005). Within this understanding, while the
concept of public is based on the rationality and universality of the citizens, it subordinates all the desires and
wishes of the individual in the name of universality. In this structure, it is assumed that the state will dissolve
individuals, groups and all kinds of formations in civil society in its own person and bring them to a maximum
level of satisfaction. In this classical political model of modernization, politics has been established as an
ideological representation, that is to replace the people, and the problem of participation is seen only as a
representation of demands, and according to this model, it is sufficient for the people who are the subjects of
politics only to specify their preferences (Gümüş, 2007). In such a structure, the role of the state in the
production of public goods is related to political preferences, that is, the election results. In democratic political
systems, the state, which is the main instrument for the presentation of collective goods, will only meet the
collective needs expressed by the majority, and will not take into account the demands expressed by subgroups
of the population. In other words, in representative systems, states generally have to provide public goods and
services in a universal and uniform manner, regardless of the spread of preferences for those goods and services.
Moreover, states are almost always confronted with budget constraints that limit the supply of services. In this
case, states tend to follow the preferences of the average voters or the choices of the dominant political view
regarding the provision, quality and type of public services. However, citizens have personal preferences about
the type, quality and level of public goods. In other words, citizens' life tastes, income differences and tax
burdens will bring different ideas about the ideal level of spending of the state. In this case, citizens will not be
satisfied if they have non-homogeneous choices, which are higher in quality and quantity than those the average
voters express, or if they believe in the validity of alternative solutions, and the demands and needs of these
consumers will remain unmet. In other words, the state will fail when it offers goods and services in line with
the expectations and demands of the average voters, but fails to respond to the expectations of those with
different and higher expectations (Slivinski, 2003; Anheier, 2005). In case of failure, this unfulfilled demand for
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public property shall be met by either the private sector or non-governmental organizations. The liberal thesis
has the belief that service delivery in both cases will be more effective and more democratic. This study will
focus on the public service delivery of NGOs rather than the belief for the private sector and theoretically
analyze the participation of NGOs in the public service process in terms of democracy rather than efficiency.
2. Non-govermental Organizations for Democratic Public Service
Nowadays, individuals are not content with providing production factor, making consumption, being a voter in
the electoral process and they do not want to leave their political decision-making areas to their representatives.
Individuals who attach special importance to realizing their own projects and becoming public subjects in order
to get satisfaction from life demand new roles in society. One of the most fundamental problems of
representative democracy is that it confines individuals to be the subject of the private sphere and has closed the
way of being a public sphere subject to individuals by its definition. In other words, within the limits of
representative democracy, the way of being a public subject, which adds meaning to the life of the individual
and provides satisfaction, is closed to individuals who do not engage in politics. In this sense, representative
democracy allows citizens to determine only who the public subject will be, and after this election, citizens
consume public goods and services produced by the decisions of these public subjects. As is, the current system
not only closes the way of becoming a public subject unless the individual enters the political parties, but also
restricts the individual to being largely a consumer, that is, it imprisones him/her to be the subject of a private
sphere. This does not mean that the ways in which active citizens in a democratic society fulfill their
participatory function as a single individual are completely closed. Participation of an individual can range from
asking questions and submitting petitions in any public field to the level of being able to take actions that make
him / her a public subject by using his / her own private resources and relations. There are, however, limits to
the claims that a single individual can have, no matter how active, in the face of a social system. For this reason,
today's people who want to realize themselves, come together to form different associations to do something for
the public, that is to become a public subject. These alliances emerge as more powerful actors than the
individual with the consensus they create in their public spheres (Tekeli, 2000; Tekeli, 2009a; Tekeli, 2009b;
Tekeli, 2009c).
Through these partnerships, individuals become a public subject by producing a public service based on the
consensus they create in their small public spheres. In this sense, it is possible to think non-governmental
organizations as small or partial public spaces. According to this, individuals or other actors with similar
concerns, aspirations in the society come together to realize their desires on which they have reached consensus
among, and in this small public space they create, they try to realize it combining their own resources, thoughts
and efforts for the issues they agree on. Individuals who have the freedom to spend their earnings for private
consumption goods come together in these small public spaces and spend their earnings for a mass consumption
that they define and / or engage in a public activity. In this way, NGOs pave the way to serve individuals and
society, that is, to produce public goods and services. On the one hand, these developments allow individuals to
become a public subject and to realize the demands of diversity through NGOs, and at the same time provide the
opportunity for individuals to make their lives meaningful. What makes sense for individuals is not only to
consume public goods or services, but also to experience the excitement of producing something for society
(Tekeli, 2002; Tekeli 2009a). Humans are not only producers or consumers. At the same time and mainly in
social life, human beings are creatures that long for mutual relations, want to influence their environment and
gain attention and reputation from their environment, and in short to be an individual. The individual, who by
nature is willing and even condemned to be a part of social life, develops his/her identity in the climate of
human values such as conscience, virtue, love and respect. Civil society is an atmosphere of freedom that
provides opportunity and possibility for people to realize themselves and to exist within the whole they are in
(Caniklioğlu, 2007). In fact, this is related to a point of view concerning with defining quality of life based on
the sense of realized activity, not on the possession of external provisions or amount of consumption. From this
point of view, it can be easily concluded that if non-governmental organizations are seen as a project that people
realize in their own lives, the success of this project depends on the expansion of the field of action of the
individual (Tekeli, 2010).
Together with the understanding that considers non-governmental organizations as public spheres, the power
(political power) to make and consensus becomes identical. In this case, in addition to the political power
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created by representative democratic processes in the public sphere, a fabric of powers which the forces that
derive their legitimacy from the consensus in many small public spheres will live side by side emerges. These
non-governmental organizations do not claim to cover the entire public sphere. They claim to coexist in this
field, to enrich this field, and to realize pluralism in this way. From this point of view, it cannot be said that the
development of civil society field in the long run will not leave a need for political public space. If there is no
political public sphere and a public authority based on it, which is the state, the large number of small civil
society spheres and the subjects who perform their actions will not be able to perform the functions expected
from them and create a space of chaos or imposition. Therefore, civil society public sphere and political public
sphere and their subjects will develop the quality of democracy only when they co-exist, and more satisfactory
results will arise for those living in that society (Tekeli, 2009a; Tekeli, 2009b; Tekeli 2009c).
3. Conclusion
Ultimately, it is not enough to say that the coexistence of political and civil society public spaces is necessary. It
is also necessary to think about the positions of these two public spaces in relation to each other. The morality of
these two areas must be different. In the political public sphere, parties, political movements and pressure
groups clash to seize political power and act to seize or influence political power. This is a stressful area where
efforts to exclude other actors are intensified rather than to create consensus with other forces. The conflicting
and stressful character of this area stems from the fact that it is a single public area which is tried to be
controlled. However, the civil public sphere does not need to become a sphere of conflict. Here, power comes
from compromise and consensus. Therefore, those in this field are in a process of mutual learning and vision
development. No matter what they do, they do not try to impose their views on others, the participants are open
to mutual persuasion. There is no doubt that those develop different views can be found in such a civil society
public space. If they cannot convince others, they do not have to cause conflict within this area. Those who
adopt this view will try to realize their thoughts by creating their own public spaces. It would be devastating to
carry the conflicting morality of the political public sphere into the civil society public sphere. To say that two
different moralities will prevail in these two different public spheres does not mean that there will be no
interaction between these two spheres. These individuals, which lead to the formation of CSOs, may be inclined
to produce a mass consumption service, as well as to the purpose of influencing the political public sphere. In
this case, there will be an interaction between the two public spaces. But even if an NGO tries to be effective in
the political public sphere, the morality of the civil society public sphere within itself should be respected. It is
not necessary to carry the morality of the political public sphere into the NGO. In fact, the coexistence of
political and civil society public spaces can be seen as a competition of two different concepts of legitimacy to
make room for them in society. The legitimacy of the use of political power in a society that accepted
representative democracy and formed the state system accordingly is based on the functioning of the electoral
processes. There is an area of legitimacy formed in this way. However, the formation of power in the civil
society public sphere depends on the formation of consensus. The main question that arises here is how a new
understanding of legitimacy can create a space for itself next to to the institutionalized system of representative
legitimacy. The one which possesses political power in a representative way, claims to speak on behalf of the
whole society. Those who hold the consensus of a group within this society and the power created by this will
find the right to deny the others by asserting this power. In this case, two options emerge for small public spaces
to make themselves accepted. The first is that NGOs open new fields of activity for their own by directing their
activities outside the fields of activity of the institutionalized public authority. In this option, NGOs deal with
areas that cannot be represented in representative democracy, focus on the problems of more micro diversities
and seek solutions for these. Thus, a complementarity relationship emerges between the representative system
and NGOs (Tekeli, 1997). According to the first option, neither the place of civil society is complete opposition
of the state nor does civil society exist to provide an alternative to the services provided by the state (Young,
2000). This form of relationship can eliminate the possibility of conflicts arising from both the state's and nongovernmental organizations' aim to produce services for the public by acting from different points of legitimacy.
The second option is to create partnerships between NGOs and public authorities to bring both legitimacy bases
together. In this option, NGOs act in cooperation with public institutions in the provision of various services,
determining policies for services and similar issues, and a partnership relationship emerges here. Public services,
which have arisen as a result of the fact that nation-states carry out their activities only in the legitimacy they
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have received from representative democracy and which mostly meet the average demand, bring about a deficit
in the literature called citizen deficit. If this gap stemming from the volume between the demand surface formed
by the wishes of the people in a society and the supply surface the representative democracy provides with the
decisions based on the majority of votes is taken as a measure of the quality of democracy, the provision of
supply by the state and NGOs together, that is, allowing the production of public services based on two different
legitimacies together, will make the volume between demand and supply surfaces much smaller and the quality
of democracy will increase (Tekeli, 1997; Tekeli 2000). On the one hand, the services produced within the
patterns of representative democracy, on the other hand, the existence of services produced by nongovernmental organizations, are meaningful and necessary for the state. The state may think that these
partnerships can help to cover its own service deficits and innovation deficiencies. More important than all, a
state that has adopted pluralism can see partnership with non-governmental organizations as a way of realizing
pluralism (Tekeli, 2002). In both options, it should be noted that the ontological acceptance related to the
electoral process and the nature of the parliament maintains their existence in participatory democracy, as NGOs
are specific to the issue and they do not have demands of power. This is due to the fact that NGOs undertake
functions next to the state rather than in place of it.
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Abstract
This paper tests the relation between profitability of financial institution and the capital structure in dual
banking, Islamic and conventional, context of Pakistan. The paper uses regression analysis to check for the
proposed relationship. We find a strong relationship in conventional bank between debt-to-Equity ratios with
ROA and no relationship exist in Islamic bank between debt to equity with ROA. The study shows that the
conventional banking system employs all types of deposit of the customer that keep up the base of liability of
the bank while on other side Islamic banks only use a current account to keep up the base of liability of the
bank. Due to this reason Islamic banks take up finance from Mudaraba base of deposits to the pool of equity of a
bank and due to this reason Islamic bank equity is more than debt. Secondly, the study shows that in traditional
banking system all loans are considered on the asset side in the balance sheet but not so in the Islamic banking
system. Therefore, existing research papers show that capital structure is required for firm’s profitability or
firm’s value and theirs exist a strong relation with debt to equity ratio, but in our study Islamic bank aren't
supporting this.
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